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Bowersock Asks If 
New Forms’ Influx 
Is A Sound Trend 


Despite Restlessness, Confusion, 
Thinks Experiments With All 
Cooperating, a Necessity 


ADDRESS MADE IN BOSTON 


President of Insurance Companies 
Receives Boston Board’s ‘Man 
of the Year” Award 


To Donald C. Bowersock, president 
of Boston Insurance Co. and Old Colony 
Insurance Co., the Boston Board of Fire 
Underwriters at its 88th anniversary 
dinner on April 27, 1954, presented the 
Albert Bowker “man of the year” 
award. 

In accepting the award Mr. 
sock gave a review of current develop- 
ments in property insurance coverage 
with especial reference to overlapping 
expansion of coverage but declaring that 
the best way to meet the situation 
satisfactorily is by a careful study and 
discussion of the new situations arising, 
together with cooperation in all parts 
of the business—production as well as 
administration—in solving the problems. 


Bower- 


Basic Concept for Building 


“Property insurance is a_ business 
which provides the cornerstone for all 
credit and the financial foundation 
which makes it possible for property 
values to endure,” he commented. “From 
this basic concept we must build. 

“Insurance has served faithfully in 
times of war as well as in times of 
peace, in periods of inflation as well as 
depression. Those who provide funds 
for our use have on occasion experi- 
enced terriffic financial losses, yet, with 
great faith in the future and faith in 
the basic soundness of our business, 
financial interests have continued to 
supply increasing amounts of capital for 
our use. However, today we seem beset 
by problems created by specialty writers 
of business who appeal to selected 
groups and often to selected individuals 
in selected groups, thus in no way 
meeting the varied insurance needs of 
a cross section of the people of this 
country. In addition, we find conflicting 
views being expressed by those who 
normally think as we do. Fortunately 
for all, this being America, we under- 
© stand the free enterprise system well 
- enough to recognize the right of others 
» to compete in any manner they choose 


(Continued on Page 31) 
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Higher Expenses For 
Agents’ Training A 
Management Test 


Roger Hull Sees Higher Costs 
Demanding Improved Manage- 
ment Performance 


CITES MUTUAL LIFE’S STUDIES 


Need Aggressive Salesmanship Re- 
vival and Continuous Agency 
Building 

Swampscott, Mass.—Raising the limits 
for agency training expenses through 
amendments to Section 213 of the New 
York State expense limitation law has 
put management “on the spot” to im- 
prove its along the 
supervision, 
persistency and production, Roger Hull, 
executive vice president of Mutual Life 
of New York told about 200 agency 
managers and general agents attending 
the New England Management Confer- 


performance all 


line in selection, training, 


ence at New Ocean House, here. Mr. 
Hull predicted that all companies would 
increase their expenditures for training; 
that these funds “can constitute a very 
sizable investment for the whole indus- 
try,” and policyholders “have a right to 
expect a reasonable return on that in- 
vestment.” That can be obtained, he de 
clared, only if management improves its 
performance. He added: 

“If we are going to invest extra money 
in a new man, management must have 
complete knowiedge of his activities 
and the time he is devoting to the job. 
We have a right to insist on full time 
effort in return for full time pay, and 
only the manager or general agent is in 
position to know the facts.” 


Cites Substantial Investment 


Because of the substantial invest- 
ment which will be made in new man- 
power in the future, management, more 
than ever before, “must avoid wishful 
thinking,” he asserted. “You can’t af- 
ford to base your decision (about a 
new man) on hope and you can’t afford 
to kid yourself into thinking a man is 
going to succeed when all the evidence 
points to failure. Post selection at an 
early date becomes more important than 
ever before.” 

Mr. Hull reminded the group also that 
they had “a very personal interest” in 
improving performance. “It seems to 
me inevitable,” he said, “that eventually 
whatever funds are made available will 
be distributed in large part to those 
managers and general agents who dem- 
onstrate greatest ability to building suc- 
cessful men.” 

Commenting on the prospects for 
new men doing a successful business, 
the Mutual of New York officer said he 
had “never seen a time when sales rec- 
ords were so numerous or when it was 
easier to get men established in our 
business. I have little patience with 
the forecasters of doom w ho always be- 
moan and criticize the high turnover 


(Continued on Page il) 























LOOK AT THIS FOR 
OW COST! 


SELECT ORDINARY INSURANCE 
$5,000 Policy Illustrations — Age 35 
Effective May 1, 1954. Minimum sum insured $3,000. 


Disability Waiver of Premiums also available at new low cost. 
































LIFE PAID UP 20 YEAR 20 YEAR Ran ietied : 
AT AGE 85 PAYMENT LIFE ENDOWMENT SECURITY (c) 
ANNUAL PREMIUM $ 138.95 $ 196.45 $ 258.75 $ 178.10 
20 YEAR SUMMARY”) 
Premiums 2,779.00 3,929.00 5,175.00 3,562.00 
Accumulated Dividends '») 1,087.40 1,216.30 arias 1,147.45 
Cash Value 1,866.35 3,308.45 5,000.00 2,890.20 
Return over Cost if Surrendered 174.75 595.75 1,096.95 475.65 
20 Year Average Return 
over Cost per $1,000 75 5.96 10.97 4.76 
(o) Figures involving dividends apply to policies issued on (b) Accumulated dividends (including settlement 
or after May 1, 1954 and are not guaranteed but are dividend payable only upon surrender). 
merely illustrations based upon current experience. (c) Endowment maturing at age 65. 


Get full information from your local John Hancock office 









eine, A aes 
MUTUALJLIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 























































4 

















May 7, 1954 














Society of Actuaries Discussions Cover 





Ten Formal Papers Followed by Informal Discussion of Policy Plans, Rates, Annuities, 
Settlement Options, Mutual Funds, Social Security, A. & H. Reinsurance 
Bill, and Individual Sickness & Accident Insurance; Some 


A feature of the spring meeting of 
the Society of Actuaries held in Atlantic 
City last week was the informal discus- 
sion on a variety of topics of current 
interest. 

The business meeting on Friday morn- 
ing was presided over by Richard C. 
Guest, president of the Society. He 
introduced the new members of the 
Society who were attending their first 
meeting. 

Secretary-Treasurer V. E. Henningsen 
announced that the Society’s Committee 
on Mortality was planning for the year 
1955 a study of the influence of build 
and blood pressure upon mortality. It 
was also possible that a study of Double 
Indemnity experience by size of policy 
would be made. 

Formal Papers Heard 

The following papers were presented 
at the meeting: 2 

Minimum Statutory Non-Forfeiture 
Values for Retirement Annuity Con- 
tracts by J. M. Boermeester. 

— Mortality Experience by 
Sex by E Rode. 

= Boel 7 Actuarial Soundness in a 
Pension Plan of the Railroad Retire- 
ment Type by A. M. Nissen. 

Some 31%4% Commutation Columns 
A-1949 Table by J. G. Fletcher. 

On the Formula for the L-Function 
in a Special Mortality Table Elimi- 
nating a Given Cause of Death by 
T. N. E. Greville. 

Joint-and-Survivor Annuities For the 
Uniformed Services by R. G. Myers, 
E. H. Friend and F. E. Holberton. 

The ELAS Life Income Mortality 
Table by H. Walker. 

Surgical and Medical Insurance by 
a Blue Shield Plan by A. Hunter and 
J. H. Coleman. 

A General Method of Calculating 
Experience Net Extra Premiums 
Based on the Standard Net Amount 
at Risk by W. Shur. 

Monetary Values for Ordinary Dis- 
ability Benefits Based on Period 2 of 
the Society’s 1952 Disability Report at 
214% Interest by M. Cueto. 

Informal Discussion 

In the discussion of recent changes 
in premium rates, J. T. Phillips, vice 
president and chief actuary, New York 
Life, mentioned that the New York Life 
had traditionally been a high premium 
company with corresponding higher 
dividends but that changes in_ recent 
economic conditions combined with the 
public being more conscious of initial 
costs made it desirable to abandon their 
former policy and, to assume a more 
medium position. Interest assumptions 
were raised from 2% to 24%% and for- 
mulas were constructed which resulted in 
a more medium series of premium rates. 
Interest and mortality assumptions are 
not varied according to plan of insur- 
ance. 

Walter Klem, senior vice president 
and actuary, Equitable Society, said that 
his company had made a general reduc- 
tion in premium rates of the order of 
5% in January, 1954, the former general 
change having been made in 1947. This 
was occasioned by the continuing im- 
proved mortality and the earned rate of 
interest being greater than that assumed 
in the premium rates. Furthermore, ex- 
pense laws made it desirable to make 
the agent’s first year commission more 
realistic. The resulting lower premiums 
combined with a revision of the dividend 
scale made it possible to retain the for- 
mer margins of safety in the face of 
rising” costs. No variation in assump- 
tions is made by plan of insurance, even 
for single premium policies. 

George Young, Connecticut General 


of Those Taking Part 


Life, discussed the problem from the 
point of view of the non-participating 
company and agreed with the other 
speakers that there is no indication that 
the continuing improved mortality will 
be arrested. However, recent downward 
trends in interest rates in all forms of 
investment made it desirable not to as- 
sume a rate of more than 234%, or per- 
haps less, in the construction of non- 
participating premiums. 

In discussing the safeguards to be 
placed on the conversion of family in- 


come and decreasing term insurance 
riders to permanent insurance, Irving 


Rosenthal of Guardian Life, said that 
the number of such conversions in his 
company was very low and that there 
was no evidence of any adverse mor- 
tality. He felt that a liberal conver- 
sion policy could be adopted. 


W. A. Thompson, New York Life, 
also said that the number of such con- 
versions is few but that safeguards used 
by his company included the limitation 
of the amount to 50% of the present 


commuted value and that conversion 
must be made five years or more be- 
fore the end of the family income 
period. 


M. J. Wood, Travelers, said that limi- 
tations placed on this type of conver- 
sion included 75% of the present com- 
muted value and that conversion must 
be made before age 55. He mentioned 
that any increased mortality is perhaps 
offset by the savings in initial expenses. 
As a guide to the increased mortality 
that might be expected, his company 
had made a comprehensive investigation 
into the mortality experienced on ordi- 
nary term conversion. There was a 40% 
increase in mortality when conversion 
had been made at the end of the con- 
version period but only a 5% increase 
when conversion had been made before 
the end of the period. 





On the subject of special policies for 
females, J. E. Morrison, Great-West Life, 
said that the advantages of such policies 
would be that recognition could be given 
to the lower rate of female mortality, 
the lower average amounts of policies 
and the resulting differences in unit 
costs as between male and female risks. 

Insofar as female business as a whole 
is concerned, greater mortality margins 
would be required to offset higher unit 
expenses resulting from lower average 
size policy. 

The Great - West Life has had a spe- 
cial preferred female policy on the Life 
paid-up at 85 plan for some four years, 
with a high minimum amount, in which 
mortality savings are reflected in divi- 
dends and not in the premium rates 

J. T. Phillips, New York Life, felt 
that it would be unwise to hz ave special 
rates for females, particularly since the 
present tendency is to broaden the 
groups of lives insured to simplify ad- 
ministrative problems. 

E. A. Rode, Prudential Insurance Co., 
said that his company had constructed a 
series of experience premiums for fe- 


males including waiver of premium 
benefit and that when all factors had 
been taken into consideration, such 
premiums tended to be higher than 


those for males and females combined. 
While special rates are necessary for 
income endowment policies, it is prob- 
ably more desirable to make certain ap- 
proximations to differentiate between 
male and female mortality, rather than 
have special premiums. 


Annuities and Settlement Options 


H. C. Unruh, Provident Life and Acci- 
dent, stated that his company had now 
extended the use of a projected annuity 
table to Group annuities in addition to 
individual annuities and settlement op- 





New England Colleges Receives Gift From John Hancock 





Robert P. Kelsey, Clyde F. Gay, Charles F. Phillips 


In accompanying picture Charles F. 
Phillips, president of New England Col- 
leges Fund, Inc., and also of Bates Col- 
lege, is receiving a gift to the Fund from 
the John Hancock, presentation being 
made by Vice President Clyde F. Gay. 
Robert iP Kelsey, also a John Hancock 
vice president, is a witness. 

This Fund was organized in 1953 by 
23 New England colleges to provide a 


central and convenient method for busi- 
ness and industry to give assistance to 
non-tax-supported higher education. 

The Fund has also received a gift 
from National Life of Vermont, presen- 
tation being made by President Deane 
R. Davis to President Francis E. Mori- 
arty of St. Michael’s College. Ernest M. 
Hopkins, chairman_ of National Life 
board, is on the Fund’s business and 
industry advisory committee. 





Wide Range 


tions and also increased the 
basis from 214% to 2%4%. 

Gladstone Marshall, Connecticut Mu- 
tual, said his company used in their 
new annuity rate structure the A-1949 
table with a 15-year projection for the 
younger ages grading into the 1937 
Standard set back one year for ages 75 
and over. The interest assumption was 
increased by 27%% but with commuta- 
tion at 234%. 

J. R. Beveridge, Manufacturers, indi- 
cated that his company followed new 
money interest rates as closely as pos- 
sible with five changes in annuity rates 
the last eight years. The most recent 
change was to a 314% basis using the 
A-1949 table set back varying years de- 
pending on the attained age of the 
annuitant. Settlement options were 
maintained more conservatively at 244% 
and with mortality based on 1937 Stand- 
ard set back two years for males and 
seven years for females. 

Harry Sarason, 
indicated the 
modern tables 
standpoint. 

Harry Walker, Equitable Society re- 
ported on the table developed for use 
by the Equitable which was presented 
as a paper at the meeting. He pointed 
out that for immediate annuities the 
Equitable set forward the age one year 
with interest at 2U%. 

J. E. Hoskins, Travelers, felt that 
the A-1949 table was somewhat inade- 
quate at the higher ages because no 
effect was given to selection by the 
annuitant and because the assumption 
of no improvement of mortality for 
ages above 90 was inherent in the com- 
position of the table 

J. Moorhead, New England Mutual, 
reported on the new table devised by 
his company for settlement options 
called the “106 Table” since generally 
the new table reflected 106% of the ex- 
pectation of life on the 1947 Standard 
Ordinary Table modified one year. 

V. E. Henningsen, Northwestern Mu- 
tual, discussed at some length the prob- 
lems in the use of settlement options 
for payees other than natural persons. 
In a survey of the practice of 15 leading 
companies, it was found that a period 
of two years is often allowed trustees, 
administrators and corporations under 
an interest option or fixed period pay- 
ment. Designation of a natural person 
in addition enables the company to 
apply the balance of proceeds under an 
option at the proper time. 

C. S. Schnelle, New York Life, re- 
viewed the liberalization of settlement 
option practices under their new i 
of policies. 


interest 


consulting 
importance of 
from a_ public 


actuary, 
using the 
relations 


series 


Guy Pickering, Home Life, indicated 
that most of their problems in compli- 
cated settlement agreements arose from 
agents of other companies. He felt that 
future problems may arise because 
agents do not properly interpret the 
Insured’s desires. He mentioned the 
considerable expense of revision of 
agreements as the Insured’s_ status 
changes. He considered the problem of 
provision for losses on liberal settlement 
options designed in the past and the 
proper assessment of such costs for divi- 
dend purposes and in the light of rein- 
surance agreements. 


Mutual Funds 


In speaking of the 1%-year-old Col- 
lege Retirement Equities Fund, affiliated 
with Teachers Insurance. Robert Dun- 
can pointed out that one-quarter of all 
their current members had decided in 
favor of coverage under the Fund. This 
Fund had been set to provide for invest- 
ment of retirement found in common 
stocks to meet in part the problem of 
inflation. Not more than 50% of a 
member’s earnings can be placed in the 
fund and since their participants chose 


(Continued from Page 4) 
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Society of Actuaries 


(Continued from Page 3) 


either 50% or nothing, Mr. Duncan felt 
that the participants were either very 
enthusiastic or entirely opposed. He felt 
that there was a growing demand for a 
more satisfactory relationship between 
the purchasing power of premiums and 
benefits under long term plans, as re- 


flected in the growth of mutual funds 
and investment trusts. 

Albert Linton, Provident Mutual 
chzirman, thought that the companies 


must not throw overboard the important 
feature that their policy values are guar- 
anteed unlike those of investment 
trusts. He age that average return was 
misleading in that it depended more on 
an individual's circumst:z ances; if he were 
forced to surrender his investment stock 
during depressed prices the results might 
be disastrous for him although the aver- 
age record was not. If a way could be 
worked out to handle the serious fluctu- 
ation in stock market prices on the com- 
nanies’ statements he would allow 
investment of 20% or 25% in stocks. 

Harold Lawson, National Life of Can- 
ada, felt that the insurance companies 
need not be concerned about the current 
public interest in stocks, that it crops 
up during every period of high stock 
prices and pointed out that in 1929 the 
actuaries were discussing this prob!em 
just as they were today 
A. & H. Reinsurance Bill 

Smith, Equitable Society, de- 
committee 


Henry 
scribed the activities of the 
formed to Secretary Oveta Culp 
Hobby draft the bill covering the rein- 
surance of 7 i and health insurance. 
The difficulties in calculating premium 
rates were very great, mainly because 
there was no loss experience available 


and the rates as a result were of a 


ae 





very tentative nature. However, Robert 
Myers, actuary, Social Security Admin- 
istration, made some test calculations 
based on some Blue Cross and Blue 


Shield experience coming up with rates 
about the same general level. Allen 
Mayerson, of New York Insurance De- 
partment, brought out the fact that 92 
million people in the United States at 
the end of 1952 had some type of hos- 
pital insurance, 72 million surgical insur- 
ance and 36 million some form of 
medical expense insurance. He felt that 
the proposals before Congress would be 
of some value in focusing attention on 
the problems in the health insurance 
field. 
Social Security 


Leigh Cruess, Mutual Life of New 


York, mentioned that a Joint Committee 
of LIAA and ALC made a final report 
to these two bodies which was approved 
as the official position of the insurance 
industry on OASI. This was the first 
time that such an official position was 
established. 

Robert Myers, Social Security Admin- 
istration, described the recommendations 
of a group of consultants made to the 


Secretary of Health, Education and 
Welfare. These covered virtually all 
types ot employment not now covered 


by the OASI system that could feasibly 
be brought into the coverage as re- 
quested by President Eisenhower. 

Albert Linton. Prevident Mutual, feels 
that some minimum benefit should be 
payable by the Federal Government to 
those not covered by OASI. The states 
can individually supplement these bene- 
fits as they see fit. 


W. R. Williamson, the Wyatt Co., felt 


Fleming’s Bridge Dial Pad 
Gets Recognition on TV 


The Dilomatic bridge scorer pad, in- 
vented by Peter B. Fleming, Mutual 
Trust Life general agent in New York, 
several years ago, was demonstrated re- 


cently on television by Arlene Francis, 


star of screen, stage, radio and TV. 
Miss Francis told about it on her morn- 
ing hour “Home Show” over NBC's 


channel 4. 
Mr. Fleming says that the Dilomatic 


with his dial-it and dial 


scorer along 

pad are being used throughout the 
United States, Canada, Alaska and 
Hawaii. He is protected by copyrights. 


Three U. S. manufacturers and one in 
Canada are making and distributing the 
pads, operating on a franchise basis with 
royalties to Mr. Fleming. 

gh hy ee 
2 os Sees 





year had 


emphasis this last 
going 


that the 
frequently 


been of divers sorts, 
beneath the surface. 

Bruce Power, Canadian Life Insurance 
Officers Association, said there had been 
relatively few developments in old age 
security in Canada since the law only 
went into effect in 1952. The financial 
eration of the plan developed a deficit 


0 
a the end of March 31, 1954 which may 
require an increase in tax in the future. 

William Anderson, North i American 
Life, pointed out that age 70 was the 


dividing line for the means test in the 
Canadian plan. He suggested that if the 
American plan is to be “bl inketed in’ 
at some age, the retirement require- 
ments or means test should be eliminated 


at that age. 
Individual Sickness and Accident 
Insurance 


Henry Smith, Equitable Society, re- 
lated their experience as one of the pio- 
neers in Major Medical Expense Cov- 
erage. He indicated some concern with 
possible inflationary mec dical expense. 

J. S. Thompson, Jr., New York Life, 
gave their experience on Major Medi- 
cal Expense Coverage covering a rela- 
tively short period. Their issue runs 
about ™% of all sickness and accident 


contracts. 
Hart, 





W. VanB. Connecticut General, 
indicated the difficult problem in defin- 
ing total disability to the mutual satis- 
faction of insured, company and court. 

R. H. Morse, Monarch Life and S. F. 
Conrad, Loyal Protective, discussed sev- 
eral pertinent court cases on the defini- 
tion of disability and extention by the 
courts of the language of the contract. 

T. Kirkpatrick, Paul Revere and 
Mass. Protective, reported substz antial 
success in accepting substandard acci- 
dent and sickness business for reasons 
of underweight and overweight. 

J. Coleman, Blue Shield, said that 
currently about % of group policyho!d- 
ers convert to individual accident and 


sickness when leaving the group. He 
feels there is heavy antiselection on 
female risks. 

j. Me urcus, Prudential, gave his 


company *s attitude on group conversions. 
D. G. Scott, Continental Assurance, 
reported a heavy claim ratio on group 
ee ae ee in this company. 
H. A. Lachner, Metropolitan, reported 
the Resin of their special loss of time 
policy for regularly employed women. 


Shallenberger A. & H. Sales 


Director, Mutual Life of N.Y. 


SHALLENBERGER 


ROBERT U. 


Life of New York has 
Shallenberger director 


The Mutual 
named Robert U. 
of accident and sickness insurance sales 
which fie’'d the company entered two 
years ago. He succeeds Wesley J. A. 
assuming a new assign- 
field 


Jones who is 


ment on the company’s training 
staff. 

Mr. Shallenberger, a graduate of Uni- 
versity of Chicago, Harvard Business 
School and of accelerated insurance 
course at Purdue, was in Army during 
World War II, including being an ex- 
ecutive officer and director of training 
at a large Army post. Before joining 
Mutual of New York’s field training staff 
last December he was general agent for 
a mid-western insurance company. 


ELLIOT HODES PROMOTED 


Named Associate General Agent, Na- 
tional Life of Vermont, in Father’s 
Agency in New York 
Elliot Hodes has been appointed as- 
sociate general agent of National Life 
of Vermont in the New York agency of 
which his father, Philip F. Hodes, is 
general agent. Young Mr. Hodes ‘has 
been with the agency for the past five 
years and has qualified for production 

clubs of the company. 

In World in Il he served three 
years in the U. S. Navy. He is a graduate 
of Wilmington C ollege i in Ohio where he 
majored in business administration. 


Joins Western Indemnity Life 

George W. Fitzsimmons has_ been 
elected vice president and agency direc- 
tor of Western Indemnity Life, Midland, 


Texas. For 17 years he was with the 
Continental Casualty. 
Western Indemnity Life, chartered 


March 16, this year, with a paid-i in capi- 
tal and surplus of $300,000, has been 
organized and financed by Life Under- 
writers, Inc., of Houston. 











YOU'LL FIND 


it profitable to check with us 
when you want to make the bes? 
possible placement of business. 


$1; Billions | 54 Billion 


of life insurance in 


in force assets 


If you are a full-time agent of another com: 
pany, see us first for business you will not 
be able to place with your own company. 


56 


from coast-to-coast 


policyowners 


BANKERS COMPANY 
DES MOINES, !OWA 
ESTABLISH ED +679 











Why Canada Has National 


Insurance Supervision 
Kenneth R. MacGregor, 
Canada, 


Superintend- 
ent of Insurance for recently 
told why the Canadian 
pervises insurance. He did this in an 
address before the Insurance Institute of 
Ontario at Toronto. In addition to the 
Canadian Superintendent of Insurance 
each of the Provinces has an Insurance 
Superintendent. 

“The basic objectives of the Act of 
1868 which was the first Federal Insur- 
ance Act in Canada were that out-of- 
Canada companies and Dominion compa- 
nies should, as a condition of carrying 
on business in Canada, establish their 
legal status before the government and 
the public, prove that there had been 
some real substance behind them, and 
from time to time make available to the 
government and to the public informa- 
tion concerning their operations and fi- 
nancial condition.” 

At the time the act was passed native 
companies in Canada were few. Com- 
panies from out of Canada were oper- 
ating in considerable number in_ the 
Dominion and Canada did not have the 
power to attach assets in the home lands 
of out-of-Canada companies for protec- 
tion of Canadian policyholders. 


Government su- 
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Russell Rhodes Dies 
After an Accident 


FORMER INSURANCE REPORTER 


Became American Vice Consul in Lon- 
don After Leaving Hartford Courant; 
Drama Critic Also 


Russell H. nsdn. 58, a colorful 
writer and interviewer, who was _for- 
merly on staffs of The Eastern Under- 


writer and The Weekly Underwriter, 
and at one time editor of the American 
Agency Bulletin, publication of National 

Association of Insurance Agents, died 
near his home in Greenwich Village 
early Saturday morning last as a result 
of injuries received when he fell down 
a flight of stairs. In recent months 
he had been running a weekly column 
on restaurants, night clubs and enter- 
tainers in New York Journal of Com- 
merce and also columns in Insurance 
Advocate and Insurance Field. A former 
actor, occasionally he wrote long inter- 
views with stars which were published 
on Sundays in theatrical section of New 

York Herald-Tribune. 

After his graduation from Dartmouth 
College, class of 1918, Mr. Rhodes joined 
the staff of the Hartford Courant as a 
reporter. A brief service in the Army 
in World War I followed, after which 
he was American vice consul at London 
for eight years, 
leading statesmen and business peo- 
ple of England. While in London he 
was presented to King George V at St. 
James Palace and was a member of the 
Embassy Club and a Fellow of the Royal 
Society of Arts. In England he was 
also correspondent for ‘the Hartford 
Courant and the Hartford Times. 


Experience as an Actor 


Returning to the United States in the 
early ’30’s, Mr. Rhodes became a drama 
student at Yale University and _ then 
went on the stage as an actor. He made 
his debut in 1930 at the Berkshire 
Playhouse, Stockbridge, Mass. In the 
company was Katharine Hepburn, an- 
other Hartford native, who went on to 
stardom. 


Later, Mr. Rhodes was a member of 


the original New York Repertory Co. 
in “The Streets of New York” with 
Dorothy Gish, and with Miss Gish and 
Henry Hull in “The Bride The Sun 
Shines On.” He was active in New York 
and summer theatres throughout the 
decade, appearing in Provincetown, 


Mass., Westport and Clinton, Conn., 
where he played the role of Sgt. Riley 
in “The Spider.” During his theatrical 


career he continued writing newspaper 
and magazine articles. For a time he 
was New York drama correspondent for 
the New Haven Register and other New 
England newspapers. 

Mr. Rhodes was a member of an old 
Hartford family. His great grandfather 
was Westell Russell, a sheriff of Hart- 
ford. Both his father and mother were 
prominent in Hartford charitv and church 
affairs and his father, William H. 
Rhodes of the Hotel Heublein, Hartford, 
is still living at the age of 

In 1932 Mr. Rhodes married Dorothy 
Verrill Yates, a newspaper woman and 
author of a book on the making of 
aerop!anes. She and their son, Westell, 
live in Hollywood, Cal. 


Dr. Voss Medical Director 


of Pan American Life 
Dr. Reynold C. Voss, vice president 
of Pan American Life, has been made 
medical director and vice chairman of 
the underwriting committee. Joining the 
company in 1921, he has been vice presi- 
a4 and associate medical director since 
5 
Dr. Edmond Souchon has been elected 
a director of Pan American Life. He is 
son of Dr. Marion Souchon, one of the 
founders of the company and vice pres- 
ident and medical director until his re- 
cent death, and grandson of Dr. Edmond 
Souchon former professor emeritus of 
anatomy at Tulane University. 








meeting many of the- 








S. S. Wolfson 25 Years 
Berkshire Genl. Agent 


AGENCY LONG COMPANY LEADER 


Former Chairman, Life Underwriters 
Assn; and President Mid-Town Man- 
agers and Life Supervisors 


Samuel S. Wolfson, for years one of 
best known general agents in New York 
and whose agency has been the Berk- 
shire’s leader in insurance in force and 
in premiums, has been 25 years with 
the company as general agent. To pay 
tribute to Mr. Wolfson four of the 
company’s officers—Harrison L. Amber, 
chairman; W. Rankin Furey, president; 
Hiram S. Hart, agency vice president; 
and Dr. Frederick R. Congdon, medi- 
cal director, came to the dinner in cele- 


bration of the anniversary which was 
held at Hotel Delmonico April 30. 
Mr. Amber said he had first met 


Mr. Wolfson 23 years ago and had fol- 
lowed his career closely since then. To 
be a consistent leader of the Berkshire 
Life for a very long period was an 
achievement which should give satisfac- 
tion to any man. It had been a pleasure 
watching the success of Mr. Wolfson 
and his associates, but not a surprise 
knowing the organization as he did. 


Industry Presidents Attend 


Mr. Furey called attention to the pres- 
ence at the dinner of leaders of insur- 
ance industry organizations and intro- 
duced them. They were Harold Sloane, 
president, Life Underwriters Association 
of City of New York; Wheeler H. King, 
president, Midtown Mz inagers Associa- 
tion; Abe W. Eisen, president, Life Su- 
pervisors Association of New York; and 
John M. Fraser, secretary of The Round 
Table, an organization of Greater New 
York general agents. Mr. Wolfson has 
been board chairman of Life Underwrit- 
ers Association of City of New York, 
and president of the Mid-Town Mana- 
gers, Life Supervisors and a member 
of the Round Table. 

“Those honors are not casually be- 
stowed,” said Mr. Furey, “but were 
earned. Sam Wolfson has been an en- 
thusiastic advocate of such organizations, 
willing as well to devote considerable 
time to their affairs. This participation 
has been recognized as so whole-hearted 





and of sound judgment that he was 
elected to the top post of several of 
them. 


“In the great metropolis with its sev- 
eral hundred general agents, its hun- 
dreds of associate agency heads and 
supervisors he early began to visualize 
that there could not be an effective edu- 
cational and social entente in this great 
city without such associations operating. 


S. WOLFSON 


All their objectives he regards as splen- 
did for the business as they include the 
sales congresses, the LU TC movement, 
the constant exchange of information 
given in the various levels of the busi- 
ness—managerial, supervisory, full-time 
and part-time selling. Of particular help 
has all this been to the young men re- 
cently entering the field, or embarking 
on a supervisory position, or becoming 
newer managerial appointees. Further- 
more, the constant appearances on the 
rostrum for information communication 
of such men as home office executives, 
experienced and_ successful managers 
and fieldmen, lawyers and actuaries, with 
so much to explain about business and 
partnerships, insurance, taxation and cor- 
ollary subjects, has been of untold bene- 
fit to the business.” 

Agency Vice President Hart said that 
his observation was that Mr. Wolfson 


had the qualifications which make an 
ideal general agent and that includes 
consistent developer of men. He also 
told of the success that has been made 
by the agency in the brokerage field. 
Dr. Congdon also talked. 

Co-general agent is Henry Marshall, 
CLU. Herbert Frankford, is associate 
general agent; Milton R. Rifkin, assis- 
tant general agent; Edward Weingert, 
office manager, and Helen Kimball, 


agency assistant. 

Mr. Wolfson began his 
reer with Equitable Society; then be- 
came a supervisor of Union Central in 
charge of branch of the Knight agency 
in the old Bible House, opposite Cooper 
Union. 


insurance ca- 





on personal sales. 


will be trained for the job. 


STEPPING STONE to YOUR OWN AGENCY 


Unit supervisor wanted by large New York agency 
of top-flight Life Company. Successful management of 
unit can lead to obtaining own agency in 3 to 5 years. 


Must have minimum 3 years of successful life insurance 
selling experience and be under 38 years of age. Qualified 
individual will receive salary and large incentive compen- 
sation on business of unit in addition to full commissions 


Responsibilities will be recruiting, training and super- 
vision of men assigned to his unit. Individual selected 


Supervisory compensation alone should 
exceed $6,000 during first year—plus full 
commissions from personal sales. 


Write Box 2239, The Eastern Underwriter, 93 Nassau 
Street, New York 38, giving age, experience, etc. 














JOHN A. CAMPBELL DEAD 





Long General Agent of Manhattan 
Life; Partner of Campbell & 
Demarest, 107 William Street 


John A. Campbell of Campbell & 
Demarest, general agents, Manhattan 
Life, 107 William Street, New York 


City, died in Lenox Hill Hospital here 
last Saturday. For many years he was 
a general agent in midtown section of 
New York City. 

Mr. Campbell’s insurance career 
started in Milwaukee with the Travelers 
in 1918. Later, he became a_ superin- 
tendent of agencies in Midwest for 
Fidelity & Deposit. Returning to life 
insurance with New York Life he con- 
tinued with that company until 1934 
when he was made a general agent of 
Manhattan Life. In 1949 he formed with 
John M. Demarest the partnership of 
Campbell & Demarest in a midtown 
location moving downtown to 107 Wil- 
liam Street a few months ago. 


Met. Life Not Yet Entered 
In Non-Can. A. & H. Field 


A recent report that the Metropolitan 
Life has already entered the non-can- 
cellable guaranteed renewable field is 
erroneous. The company plans to go intu 
this market but it will be several months 
before announcement of its policy bene- 
fits and rates can be made. 


Charles E. Sherer Named 
By Midland Mutual Life 


Charles E. Sherer, CLU, has been 
named director of agencies for Midland 
Mutual Life, it was announced by Presi- 
dent Chester O. Sullivan. He succeeds 
Russell S. Moore, who is relinquishing 
his duties as head of the agency depart- 
ment because of health reasons. Mr. 
Moore will continue as manager of 
agencies—devoting more time to agency 
visitations and public relations work. 

Mr. Sherer first became associated 
with the company as general agent in 
Pittsburgh, in 1936. In 1941, he trans- 
ferred to Marion, Ohio, where he held 
a similar position. 

A CLU, Mr. Sherer is also active in 
LUTC work, having been an instructor 
for the past two years. 

Succeeding Mr. Sherer as 
agent in Marion is W. L. J. 
Mr. Ashworth entered the insurance 
business in 1931 and for the past 20 
years was associated with a large east- 
ern company in Marion, serving as as- 
sistant manager until his present ap- 
pointment. Both Messrs. Sherer and 
Ashworth assumed their new duties on 


May 1. 


general 
Ashworth. 


Johnson New Chairman of 


AMA Combination Cos. 


David F. S. Johnson, vice president 
and manager of agencies, Interstate Life 
& Accident, is the new chairman of 
LIAMA’s Combination Companies com- 
mittee. Elected at the spring conference 
in Hot Springs, Virginia last \week, he 
succeeds Frank B. Maher, vice president 
of John Hancock. 

Also elected were three new committee 
members: Rufus E. Fort, Jr., vice presi- 
dent in charge of field research, planning 
and training for National Life and Acci- 
dent; Walter H. Saitta, vice president, 
Peninsular Life; and Fred I. Wunder- 
lick, vice Sei and superintendent 
of agencies, Baltimore Life. 

Mr. Johnson became an agent for 
Interstate Life & Accident in 1936, and 
was subsequently advanced to staff man- 
ager and special representative. In 1940 
he organized the weekly premium under- 
writing department for Interstate and 
returned to the agency department the 
next year as assistant manager of agen- 
cies. Mr. Johnson was promoted to vice 
president and assistant manager of agen- 
cies and elected to the board of directors 
in 1948. He was named to his present 
position last year. 








May 7, 1954 








Directors of National Life of Ver- 
mont, at their quarterly meeting in 
Boston April 30, promoted Assistant 
Medical Director Dr. John L. Saia to 
associate medical director and elected 
two company officers to serve on the 
executive committee. 

The two officers are Morton A. Laird, 


vice president and actuary, and Clyde 





MORTON A. LAIRD 


R. Welman, CLU, the company’s gen- 
eral agent in Memphis, Tenn., who re- 
president in 


Welman_ will 


serve on the executive committee start- 


cently was elected vice 
charge of agencies. Mr. 
ing July 1, the day he assumes the 
office of vice president. 

President Deane C. Davis reported 
that sales for the first quarter rose 


4 


nearly 17% compared to the correspond- 





CLYDE R. WELMAN 


ing period last year, and that premium 
income increased nearly 12% 

Mr. Davis also reported a gain in 
the net interest rate, before Federal 
income tax, earned by the company on 
its investments. The rate for the first 
quarter was 3.54% compared to 3.48% 
for the first quarter last year. 

Mr. Davis’ report showed an increase 
in the average size policy sold by 
National Life, from $6,249 to $7,228, 
and the appointment of 42 full-time 
agents during the first quarter to bring 
the company’s number of full-time field 


National Life of Vermont Advances Three Officers 


representatives throughout the country 
to more than 500. 

Dr. Saia was graduated from the 
University of Vermont Medical College 
in 1934 and he interned at Waterbury 
General Hospital in Waterbury, Conn., 
where he also served a year in resi- 
dency. He was a highly successful gen- 
eral practitioner in Barre, Vt., for 17 
years before joining National Life’s 
medical staff last summer. During 
World War II he served four years 
in the U. S. Army Medical Corps and 
held the rank of captain. 

Mr. Laird’s election to the executive 
committee marks another honor for the 
young actuary who joined National 
Life’s actuarial staff in 1940 at the age 
of 29. In 1941 he was elected an officer 
of the company with the title of assis- 
tant actuary, and five years later he 
was promoted to associate actuary. In 
1950 the directors elected him actuary, 
and in January 1953 they elevated him 
to a vice presidency. At Yale he was 
elected to both Phi Beta Kappa and 
Sigma Xi. His father, the late John 
M. Laird, long vice president and actu- 
ary of Connecticut General Life, was 
one of this country’s most eminent 
actuaries. 

Mr. Welman, the other new member 














of the executive committee, has been 
associated with National Life for nearly 
30 years, first as an agent and later as 
general agent. He became an_ under- 
writer in the company’s St. Louis gen- 
eral agency in 1926, serving in this 
capacity for 13 years before being ap- 
pointed general agent in Memphis in 
1940. 











A Year of Record Achievement for 


The UNION LABOR LIFE INSURANCE COMPANY 
200 East 70th Street, New York 21, N. Y. 


Matthew Woll, President 


CONDENSED STATEMENT OF FINANCIAL CONDITION 
As of December 31, 1953 


ASSETS OBLIGATIONS 
», % 
Cash and Bank Deposits $ 1,199,274 5.9 Statutory Policy Reserves.....$10,819,257 53.4 
Bonds .. icvekbahine Witusedons 8,710,754 43.0 Reserve for Policy Dividends 1,178,191 5.8 
nete--tomeiaire- Policy proceeds and Divi- 
preferre ae 607,350 3.0 dends Left with Company. 423,405 24 
Mortgages on Real Estate... 7,062,598 34.9 gy Other Liabilities... 3,294,734 16.3 
— = astern : 267,329 1.3 Contingency Reserve for 
ares Oo nsure: avings ‘. . 
Seak MSERAiGNiSce 640,000 3.2 Group Life Insurance... 1,216,000 6.0 
Premium deferred and now Other Contingency Reserves. 500,000 25 
being collected 1,644,331 8.1 Security Valuation Reserves... 280,000 1.4 
Accrued interest and Capital Paid-Up 2... 875,000 43 
other assets . 114,206 0.6 Unassigned Surplus .................. 1,659,255 8.2 
Total Assets $20,245,842 100.0 Total Obligations........... $20,245,842 100.0 
Total Insurance in Force Total Insurance Paid-For in 1953 
Individual $ 37,283,251 NINE issicissetascecarnienes $ 3,656,799 
Group . 503,030,067 Eat Re leans OREM RAPT 176,084,661 
Total... $540,313,318 |. Seer ...$179,741 460 
Total Insurance Paid to Living Policyholders... ....$10,999,278 
Total Insurance Paid to Beneficiaries 4,152,698 
Total Insurance Paid to Policyholders and Beneficiaries... $15,151,976 
COMPARISON OF GROWTH 
(One Year and Ten Year Figures) 
Capital New Insurance 
Year Assets and Surplus Business in Force 
1943 mere $ 4,675,263 $1,139,328 $- 2,597,353 $ 84,973,410 
Wi? 8 ee 2,382,142 58,929,845 405,776,233 
1953 ; eevee 20,245,842 2,534,255 101,822,030 540,313,318 


Our Annual Report is available upon request 











EXCELLENT OPPORTUNITY IN CALIFORNIA 


Our continued expansion program calls for the establishment of District 
Agencies in three thriving Southern California cities. If you want to 
live in a mild climate where incomes are high and an unexcelled oppor- 
tunity exists for marketing life insurance as well as for building a District 
Agency, which can lead to a General Agency of your own, if desired, 
we suggest that you write confidentially to 


THE YATES-WOODS AGENCY 


Massachusetts Mutual Life Insurance Company 


2601 Wilshire Boulevard, Los Angeles, Calif. 
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New Selection Test for 
Agents Launched by LIAMA 





LEONARD W. FERGUSON 


A new selection test for use with 
agents, assistant managers and managers 
of combination companies was an- 
nounced last week by the Life Insur- 
ance Agency Management Association. 


Addressing the spring conference of 
LIAMA combination companies at The 
Homestead, Hot Springs, Va., research 
associate Dr. Leonard W. Ferguson said 
the test, known as the Combination In- 
ventory, is scheduled for release in July. 

He emphasized that the new test is 
experimental at this stage and cannot 
yet be bracketed with the respected 
Aptitude Index, LIAMA’s selection test 
for Ordinary agents which was revised 
recently for the fourth time since its 
original issue in 1938. However, he said, 
there is good expectation that after the 
initial validating period, the Combina- 
tion Inventory will become an authori- 
tative index of selection for combination 
agents, assistant managers and managers. 


Dr. Behrman Farewell Lunch 


A_ farewell luncheon for Dr. Roland 
A. Behrman, vice president and medi- 
cal director, John Hancock Mutual, was 
held at the home office on April 29. 
He is retiring after 35 years of service 
with the company. 

Dr. ‘Behrman joined John Hancock in 
1917 as a field examiner, and in 1919, 
upon return from service as a captain in 
the Army Medical Corps, became medi- 
cal inspector at the home office. In 
1946 he was made medical director and 
in 1951 was elected a vice president. 

A graduate of Tufts College Medical 
School he was on staffs of Boston City 
Hospital and Boston Consumptives’ 
Hospital, and has also taught medicine 
and histology at Tufts College. Dr. 
Behrman began his career as a practic- 
ing physician on the Island of Nan- 
tucket. 
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L. E. Weingarten Agcy. 
Marks Ist Anniversary 


WITH UNION CASUALTY & LIFE 








First General Agency Appointed by 
Company; Two-Month Production 
Campaign Launched 





The Lewis E. Weingarten agency of 
Union Casualty & Life, with offices at 
26 Court Street, Brooklyn, held a lunch- 


mander of the Knights of Pythias; past 
president of Eastern Parkway division 
of the American-Jewish Congress and 
a member of many other organizations. 
He is also a past president of the 
Brooklyn Life Managers Association, 
and has served as a member of the 
board of directors of the Brooklyn 
branch of the Life Underwriters Asso- 
ciation of the City of New York. Dur- 
ing World War II, Mr. Weingarten was 
a board member of the OPA and was 
very active as a speaker for the Treas- 
ury Department in the sale of war 
bonds. 


SCRANTON ASS’N ANNIVERSARY 

The Scranton Association of Life Un- 
derwriters marked its 40th anniversary 
this week. A three-day program was 
climaxed with an all-day sales congress. 


Ralph G. Engelesman will conduct the 


session. 

E. H. Albert, Scranton Association 
president, was general chairman, with 
Michael Skopic, president of Wilkes- 


Jarre unit, co-chairman. 





BANKERS LIFE SCHOOL 
Twenty-one salesmen from 17 agencies 
of Bankers Life of Des Moines, attended 


a recent home office school. The school 


is for salesmen who have completed 
their first year of the sales training 
course. Roy A. Frowick is director of 


training schools. These salesmen were 


recommended by their agency managers 


because of their initial fieid successes. 


































eon celebration on Friday of last week 
at Maison Foffe, Brooklyn. The occa- 
sion marked the agency’s first anniver- 





sary as general agency of the company. 


Roy A. Foan, vice president and di- 
rector of agencies, acting as chairman 
at the luncheon, pointed out that the 














benefits of The Chase Insurance Premium 


- Budget Plan? These 4 features will 





; i appeal to both old and new customers: 
LEWIS E. WEINGARTEN : 
s 
Weingarten agency was the company’s ag 
first general agency appointment in 
their new expansion program of mul- ‘ 
tiple agencies. Mr. Foan called par- Your ral} § his \ 
ticular attention to the agency’s pro- amount © tional charge: 
duction, which exceeded two and a half small a 
million dollars of paid business, on 182 
lives, with premiums totaling more than 
$78,000. This gives the agency an aver- Th : 
age policy of over $13,000, with an aver- wa. peys your client's Premiums 
age premium of $32 per thousand. full Ul year in advance. (You coll 
The luncheon meeting was also the ull commissio oct : 


t n immediately.) 
launching a two-month 


production campaign, during which pe- 


occasion for 


riod the agency pledged a minimum of 
a million dollars of new paid production. 
John A. Solomon, registrar and chief 
of the 
company, 


t saves 4 


underwriting division of the r clien 


emphasized the progressive 
attitude of the company in its approach 
and the 
agent and_ broker. 
Among the guests attending was Matt 
Jaffe, the company’s general agent in 


to business servicing of the 
Our folder, 
THE CHASE INSURANCE 
PREMIUM BUDGET PLAN, 
is avatlable in quantities 
to underwriters in the 
Metropolitan Area for dis- 
tribution to their policyholders. 


mid-town New York, who passed along 
some proven sales approaches. 
Mr. Weingarten’s Career 


Mr. Weingarten entered the life in- 
surance field in 1931 as an agent with 
Metropolitan Life. He then became an 
assistant manager with Continental 
American, later joining Equitable Life 
as a unit manager. In 1936 he was ap- 
pointed by Acacia Mutual as manager 
of their Jersey City office. In 1939 he 
became general agent for Fidelity Mu- 
tual Life in Brooklyn. 

; Mr. Weingarten has long been active 
In civic, fraternal and professional or- 
ganizations. He is a Past Master of 
Jehoshaphat Lodge of Free and Ac- 
cepted Masons; Past Chancellor Com- 


THE CHASE NATIONAL BANK 
OF THE CITY OF NEW YORK | 


Consumer Credit Department 


57 William Street Telephone HAnover: 2-6000 New York 15 





Member Federal Deposit Insurance Corporation 
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Physically Impaired _ 
Show Mortality Gains 


SUBSTANDARD INSURANCE GAINS 


Medical Impairment Study Discussed 
by Panel at Society of Actuaries 
Spring Meeting 


Mortality among persons with physi- 
cal impairments has decreased, in the 
aggregate, in about the same propor- 
tion as that among standard risks during 
the past 15 years, according to the 
Medical Impairment Study just con- 
cluded by the Society of Actuaries. 

Substandard insurance has grown rap- 
idly in the past 15 years but during this 
period the spectacular advances in medi- 
cine and public health have raised many 
questions as to the mortality among 
persons with different physical impair- 
ments. The information brought to light 
by this study may enable companies to 
accept some risks which have hereto- 
fore been declined, and to charge lower 
extra premiums for other conditions 
where the facts so indicate, it was said. 

It was reported that in the current 
study, favorable mortality was shown 
by persons who had had_ pulmonary 
tuberculosis, by women who had report- 
ed female diseases and conditions, and 
by persons who had suffered nervous 
breakdown or who were psychoneurotic. 
A history of migraine headaches or of 
cerebral concussion without residual 
damage did not indicate that higher 
than average mortality might be ex- 
pected. 

One of the important findings of the 


study was that persons who had _ re- 
ported two or more deaths under age 
60 in their immediate families from 


heart or vascular conditions showed a 
death rate considerably above average 
Policyholders who had been operated on 
for gastric or duodenal ulcers showed 
higher mortality than similar cases in 
the last study made. 
What Study Covered 

The Impairment Study just concluded 
covered 725,000 policyholders, among 
whom there were 18,000 deaths in the 
period covered. The analysis included 
policies issued between 1935 and 1949 
and traced for mortality to 1950. Data 
were supplied by 27 companies which 
have about 70% of the Ordinary insur- 
ance outstanding in the United States 
and Canada. In the course of the study, 


new mortality tables were prepared 
which covered the experience of the 
last 15 years. 


A broad range of physical impairments 
was included in the study. All told, 
some 132 groups of impairments and 
medical histories, further subdivided so 
as to comprise 388 classifications of 
impairments, were dealth with. 

This was the first Impairment Study 
made by the actuaries since before 
World War II. It is the latest in a 
series prepared over several decades by 
the Society. Like its predecessors, it is 
expected to contribute extensively to 
the development and success of life 
insurance on substandard risks. 

The findings of this three-year study 
were discussed in Atlantic City at the 
Eastern Spring Meeting of the Society 
of Actuaries by a panel consisting of 
Leigh Cruess, vice president and chief 
actuary, Mutual Life of New York; 
Edward A. Lew, actuary and statistician, 
Metropolitan Life; William J. Novem- 
ber, vice president and associate actuary, 
Equitable Society; Edward W. Marshall, 


vice president and actuary, Provident 
Mutual Life; and Dr. William Bolt, 
chief medical director, New York Life. 





Shur on Extra Premiums 

Walter Shur, of New York Life, de- 
livered a paper before the Society of 
Actuaries meeting in Atlantic City on 
“A General Method of Calculating Ex- 
perience Net Extra Premiums Based on 
the Standard Net Amount at Risk.” The 
paper presents a new method which, by 
means of a specially constructed auxiliary 
mortality table, enables these extra pre- 
miums to be calculated by relatively 
simple formulae. ‘ 


Women’s Mortality a 
Third Less Than Men 

ACTUARIAL STUDY OF CLAIMS 

E. A. Rode of Prudential Gives Results 


of Analysis Before Society 
of Actuaries 


Women life insurance policyholders 
experience a mortality one-third less 


than that for men, according to a study 
of 88,000 claims of The Prudential, made 
by E. A. Rode, actuarial di- 
rector of that company, and presented 


assistant 


to the Society of Actuaries at its Atlan- 
tic City meeting last week. Mr. Rode’s 
analysis covered all death claims from 
1948 to 1952 under all insur- 
ance policies issued between 1919 and 
1951. The aggregate amount involved in 
the claims studied was $256,309,000. 
The over-all experience showed fe- 
male mortality to be 35% less than that 


standard 


for male. For the age group 10 to 25, 
the female mortality was 50% less than 
for men. The closest the groups 
came was at ages 30 to 34, where the 


two 


female mortality was 17% less than for 
men; and at the higher ages, the differ- 
ence increased again, with female mor- 
tality at ages 60-64 some 42% less than 
for men. 

The claims were also divided between 
those under $5,000 and those for $5,000 
and over and the same general relation- 
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ship between male and female risks 
was found, although in both cases the 
claim rate ran lower for the larger poli- 
cies. The differences were also found 
at all periods of policy age, as well 
as policyholder age, and applied to both 
number of claims and amount of insur- 
ance. 

Mr. Rode’s study also showed that 
women keep their policies in force at a 
much higher rate than men. In the first 
policy year, the policy terminations of 
women were one-half those of men; in 
the second policy year, the women 
showed a _ termination rate one-third 
less than that for men; and even in the 
tenth year, the termination rate for 
women was materially less than that for 
men. 


Pension Plan Soundness 
Abraham M. Niessen of the Railroad 
Retirement Board, gave a paper before 
the Society of Actuaries last week, on 
“Measurement of Actuarial Soundness in 
a Pension Plan of the Railroad Retire- 
ment Type.” 





when you 
see 
this sign .... 


it’s time to talk . 
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They're a typical American family. They're ready to listen 
to the agent armed with MASTERPLAN because it offers 
the most flexible protection features available in ONE 
profitable benefit-packed policy. 


The power behind MASTERPLAN is simple. It makes 
possible complete “‘one-call” selling that results in time 
saved, easier work planning and greater sales impact. 


Because MASTERPLAN’S unique combination of benefits are 
so comprehensive and flexible, they can be swiftly 

tailored to the needs of prospects in a few profitable 
moments. The plan is designed to meet the every need of 
the insured today... every contingency of the future. 


These are but a few of the many unique selling features 
of MASTERPLAN—the Complete Insurance Program 
wrapped-up in one easy to sell package. 








For further information about MASTERPLAN write 
Frank Vesser, Vice President 


General American Life 
one of the nation’s leading mutual legal reserve companies 
ST. LOUIS, MO. 


Copyright 1954 


M. R. Cueto on Monetary 
Values of Disability 


At the 1954 meeting of the Society of 
Actuaries, at Atlantic City, April 29 - 30, 
Manuel R. Cueto, actuary, New York 
Life, presented a paper on “Monetary 
Values for Ordinary Disability Benefits, 
3ased on Period 2 of the 1952 Report 
of the Society’s Committee, with 214% 
Interest.” Mr. Cueto pointed out that: 

“The committee on disability and 
double indemnity presented in 1952 the 
results of an inter-company study of the 
experience under certain ordinary dis- 
ability benefits between 1930 and 1950 
anniversaries. On the basis of this fac- 
tual information, monetary values have 
been prepared for the primary purpose 
of furnishing material which can be 
used to test reserves for disability bene- 
fits (active and disabled lives) based on 
this new data in comparison with the 
reserves based on tables currently in 
use. ; 

“The monetary values,” he said, “have 
been based on the Period 2 graduated 
rates of disablement for males and 
females combined—first two years ex- 
cluded, the 1930-1950 graduated termi- 
nation rates, combined with Commis- 
sioners 1941 Standard Ordinary (CSO) 
Mortality Table and 2%4% interest. 

“Such values have been prepared for 
each of Benefits 1 to 5, inclusive, de- 
scribed in the aforementioned study of 
the Society’s committee. They include 
commutation functions, net premiums 
for the waiver benefit and the income 
benefit from which active life reserves 
may be derived, and select and ultimate 
disabled life mean reserve factors on 
two bases due to the fact that compa- 
nies do not follow a uniform practice 
in the classification of claims in force 
for valuation purposes. One basis is for 
use where claims are maintained by 
date of disablement and the other where 
claims are classified by date of dis- 
ability.” 

Mr. Cueto continued that “in the in- 
terest of making the monetary values 
as complete as possible rates of disable- 
ment and termination rates were ex- 
tended to age 15 in the case of Bene- 
fits 1 to 4, inclusive, and to age 10 in 
the case of Benefit 5.” 

The formulas used for obtaining the 
disabled life annuity values and_ the 
net premiums for waiver and income 
benefits for the various types of bene- 
fits were given in Mr. Cueto’s paper. 





Elas Mortality Table 
Harry Walker, associate actuary of 
Equitable Society, described before the 
meeting of the Society of Actuaries in 
Atlantic City last week, the Equitable 
Society’s table known as “Elas Life In- 
come Mortality Table,” used as the basis 
for the life income option of the modes 
of settlement in its current series of 
policy forms and for the calculation of 
premiums under currently issued in- 

dividual deferred annuity contracts. 


McCaffrey Speaks at Phila. 


Charles B. McCaffrey, attorney and 
assistant director of agencies for The 
Northwestern Mutual Life Insurance 
Company, will address the Annual Spring 
Forum of the Philadelphia Chapter, 
Chartered Life Underwriters, on Thurs- 
day, May 13, at the Bellevue-Stratford 
Hotel. Mr. McCaffrey’s subject will be 
“The Place of Business Insurance in 
Estate Planning.” 

























































A" TOO OFTEN, a person who notices a 
symptom that could mean cancer de- 
lays seeing his doctor. In so doing, he allows 
cancer’s greatest ally ... time .. . to reduce 
the chances for cure or control. 


You can easily see why time favors cancer 
when you consider the nature of this disease. 
It usually develops in just one place and as 
long as it remains localized, complete cure 
is possible by surgery, X-ray, radium and 
certain other radioactive substances. 

If treatment is delayed, however, cancer 
can spread to many parts of the body and 
become incurable. This is why early detec- 
tion of cancer is so important. While pain is 
not usually an early symptom of cancer, 
there are certain symptoms by which the 
commonest kinds of cancer can be diagnosed 
early. These warning signs are: 


TIME IS CANCER’S GREATEST ALLY... 


1. Any sore that does not heal. 


2. A lump or thickening in the breast or 
elsewhere. 


ad 


Unusual bleeding or discharge. 


4. Any change in a wart or mole. 


wu 


- Persistent indigestion or difficulty in 
swallowing. 


6. Persistent hoarseness or cough. 
7. Any change in normal bowel habits. 


These danger signals do not mean that a 
person necessarily has cancer. Indeed, many 
people who suspect they have the disease 
find, upon examination, that they do not 
have cancer. However, the danger signals 
do indicate that something is wrong, which 
you should have checked by your doctor. 


Being on the alert for cancer’s warning 
signs is your responsibility in the drive for 


early cancer detection. In fact, the American 
Cancer Society has estimated that early can- 
cer treatment saves the lives of 70,000 people 
in our country each year—and another 
70,000 could be saved if more people were 
aware of the danger signals of cancer. 


Unfortunately, cancer often develops si- 
lently without noticeable symptoms. Here 
too, there is a safeguard—periodic medical 
examinations. These are particularly impor- 
tant for all men and women who have 
reached the ages of 40 and 35 respectively. 
The value of these examinations is under- 
scored by the fact that half of all cancers 
occur in body sites that the doctor can 
readily examine. 

You can deprive cancer of its greatest ally 
simply by acting promptly, should any of its 
warnings occur. 








COPYRIGHT 1954—METROPOLITAN LIFE INSURANCE COMPANY 


Metropolitan Life Insurance Company 


(A MUTUAL COMPANY) 


1 Madison Avenue, New York 10, N. Y. 








This advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in 
two colors in magazines with a total circulation 
in excess of 32,000,000 including Collier’s, Time, 
Newsweek, Saturday Evening Post, Ladies’ Home 
Journal, Good Housekeeping, Cosmopolitan, 
McCall’s, American Magazine, Woman’s Home 
Companion, National Geographic. 
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cruiting program, which has brought to 

nee . is - —, a cacy young men 
who are today among Home Life’s t 

William ip Cameron Retires From Home Life officers. As chairman of the company’s 
Group committee, he was active in the 
organization of the Group department 








Y é > : : in 1949, 
Chairman of Board and Former President Brings to close Mr. ‘Canieron. duns: beens, ditataey 4 
3 - ae = Life Insurance Association of America. 
37 Years Service With Com pany; Has Served Whole He is a Fellow of the Society of Actu- 
/? aries and has served as a director of 






: oe Saati aitat age 7 the Life Insurance Guaranty Corp. In 

Industry I hrough Organization W ork addition to his work on Section 213, he 

served on a number of important in- 

dustry committees, including one which 

md Be ie ‘ el _ developed the practical application of 

William J. Cameron, chairman of the eron with a television set as a gift from Deputy Commissioner and actuary of mortality tables adopted as a result of 

board, Home Life of New York, retired the managers. the North Carolina Insurance Depart- the Guertin legislation. In addition he 

ment and moved from there to Home  gervyed recently on the industry’s Fed- 
Life in 1917. Starting as an actuarial eral Income Tax Committee. 








April 30 after 37 years with the com- Activity in Orgeuinations 
































































pany. He started in 1917 as an actu trial 

clerk and rose to the company’s highest Widely recognized throughout the in- clerk he became assistant actuary later Born in Canada, Mr. Cameron was 

executive office. He will continue to be surance industry, Mr. Cameron most that year, actuary in 1922, vice presi- educated in the Ontario School System 

on Home Life’s board of directors and recently spez irheaded the industry ef- dent in 1929 and a director of the com- and was graduated from the University 

will serve on the executive committee fort to modernize expense limitations pany in 1930. Mr. Cameron was elected of Toronto. He and his wife live in 
{r. Cameron was honored at two under Section 213 of New York Insur- executive vice president in 1942, presi- Short Hills. N. J. 

dinners—one given by the company’s ance Law. As chairman of the Joint dent in 1950 and chairman in 1953. j ; 


officers and directors and the other by Committee of American Life Convention Through the years Mr. Cameron has 

: and Life Insurance Association, he devoted his efforts to the improvement Duluth Branch Office W ins 
played a large part in developing the of service offered policyowners and the P 

amendnient permitting expenditures more company ’s general operation. Beginning Connecticut General Award 
in line with ne actual incidence of in 1917, he introduced IBM facilities to The Duluth, Minn, branch office of 
expense and without increased cost to Home Life, making this company one Connecticut General, Hartford, received 
the policyowner. The bill incorporating of the first to use such equipment. In ine Acency Achievement Award for 1953 
the amendment to Section 213 was the years that followed, he played an SG aoe ae dinner at the Duluth Athleti 
enacted by the recent New York State important part in the development of Club. “The se oe ana et toe alla eal 
Legislature and signed into law by the company’s Incentive Salary Plan, : hicl : 

: : , B : oe ; performance is the highest given by the 
Governor Dewey. Retirement Plan, Preferred Whole Life company to its agency offices. Duluth 

Mr. Cameron’s earliest experience in policy, Family Income Benefits and is one of three out of the 60 Connecticut 
the life insurance business was with many others. He also was responsible Genera] branch offices to receive the 
the New York Life. He later became for the establishment of a college re- — ponor. 

The award was presented to Axel 
Holmgren, agency manager, by Second 
Vice President and Actuary George W. 
Young of the home office as a highlight 
of the Duluth office’s tenth anniversary 
celebration. 

Mr. Holmgren has been head of the 
Duluth Agency since it opened, April 
1, 1944. One of the city’s outstanding 
insurance men, Mr. Holmgren serves as 
a director of the Northwestern Bank of 
Commerce and has been active in the 
Duluth Association of Life Underwrit- 
ers and the Managers and General 
Agent’s Association. He is a member of 
the Duluth Chamber of Commerce, the 
Duluth Athletic Club and the Kitchi 
Gammi Club. Other offices under Mr. 
Holmgren’s direction are in Moorhead, 


“Here’s a Reai Brokerage Hibbing and St. Cloud and in Fargo, 
North Dakota. 


Of the nine agents in the Duluth of- 
a” 

Company! fice, three are members of the Presi- 
dent’ s Club, Connecticut General’s high- 
est prestige group. They are Stuart E. 
Johnson, A. Myron Lidberg and John 
R. Ryan. Leonard J. Arteel qualified for 
the Vice President’s Club, the com- 

pany’s highest honor for new agents. 








WILLIAM J. CAMERON 


the company’s agency managers. On 
the former occasion, which was_ held 
April 27, President William P. Worth- 
ington described Mr. Cameron as an 
“important factor in every progressive 
step this company has taken since 
1917.” He said, “his long years of serv- 
ice have been milestones of accomplish- 
ment for the company, and he has 
richly earned the freedom and ease of 












the retirement on which he now em- 
barks. ; eh Company geared to plac- aan eodleen to Mr. Young, sited 7 
Tributes From Directors and Field = icholson, assistant superintendent o 
eae : pais A, = ing Brokerage and Surplus agencies, and Arvid R. Anderson, agen- 
A resolution by the directors was é ad 
ede ee eee F ‘ sh e e cy assistant, of the home office attendec 
read, citing Mr. Cameron for “profes- business with — phesianes. 
sional proficiency of the highest order, titi li ” 
a broad comprehension of Home Life’s —compe 1tive po icles. % ; 
objectives, and unfailing sense of trus- a e__s ‘ . ° ‘ 
teeship and, above all, an intensity of individualized, liberal Chicago Managers Nominate 
interest in the welfare of the policy- r sty At a meeting of the Chicago Life 
owners, beneficiaries and employes of underwriting. Agency Managers, report of nominating 
this company.” The directors presented —prompt action by a committee was presented by Harvey O. 
Mr. Cameron with a silver pitcher and ffi : Nelson, chairman. Officers nominated for 
coriger gave him a silver tray inscribed Home O ice and Field coming year: President — Henry 
with their signatures Hunken, Connecticut Mutual; vice pres- 
As guest of honor at a dinner held force who know how ident, Albert J. Zern, Northwestern 
at the company’s managers meeting on National; secretary-treasurer, Charles ° 
April 22, Mr. Cameron received the = handle Brokerage T. Rothermel, Jr., John Hancock. Di- 
tribute of Raymond C. Ellis, New York business. rectors to be elected for two-year term 
City manager; Ray Martin, Champaign, ? to 1956; Harry Walter, Penn pic i 
Ill. manager, who are the company’s Try us On one or two Cases: Roy W. Janson, Guardian Life and / 


D. Stein, Aetna. Directors to be ro 
over to 1955: Don K. Alford, Pruden- 
tial; George O. Behrens, New England 
Mutual; Alfred C. Thoma, Metropolitan. 
Immediate past president — Elmer z. 


oldest agency managers in point of 
service, and President Worthington. 
Representing the company’s agency 
association, John H. Coles, Pittsburgh 
manager, and Arthur D. Sutherland, 

















Detroit manager, presented Mr. Cam- Grandson, Union Central. 
HAIGHT, DAVIS & HAIGHT, Inc. / OSTAL LT FE Woodward, Ryan, _ 
$11 FIFTH AVENUE NEW YORK 17, NEW YORK Sharp & Davis 
Consulting Actuaries GEORGE KOLODNY, President Connilthds ditanien 
INDIANAPOLIS OMAHA 55 BROADWAY, NEW YORK 6 





Telephone HAnover 2-5840 

































May 7, 1954 


THE EASTERN 
UNDERWRITER 


















Attending LAA Meeting 





















Pictured above, left to right, are A. 
H. Thiemann, New York Life; David 
W. Tibbott, New England Mutual; and 
Lewis B. Hendershot, Berkshire Life. 
Photograph was taken at meeting of 
Eastern Round Table of LAA, held re- 
cently at St. Moritz Hotel, New York. 
The above group has long been active 
in LAA activities. 


Training Expenses 


(Continued from Page 1) 


among life insurance salesmen. The 
turnover is no worse, and_ probably 
much better, than among any other 
group of commission salesmen.” 


He indicated two important needs—to 


revive “aggressive salesmanship of the 
old-fashioned variety” and to do a “con- 
tinuous, aggressive and intelligent” job 
of agency building. 


Importance of Agency Building 


Bearing out the importance of agency 
building, he cited findings from various 
studies Mutual of New York had con- 
ducted in recent years. In one, the 
company learned that to avoid a reduc- 
tion in total new business, it would have 
to obtain at least 144%% of its total new 
business from men in their first two 
contract years. 

Another projection showed that in an 
agency with a new business of $3,000,- 
000—of which $1,000,000 was from men 
in their first two years, $1,000,000 from 
agents over 60 years of age, and $1,000,- 
000 from all other agents—the volume 
of business would drop to $1,360,000 in 
five years and to $850,000 in ten years, 
if no recruiting were done. 

Another projection was made on the 
basis of an agency in which no agents 
had been recruited during the past two 
years and where there were no agents 
over 60 years of age. This showed that 
if there is no recruiting, the business of 
an agency producing $3,000,000 could be 
expected to decrease to $1,900,000 in 
five years and to $1,400,000 in ten years. 

While the amendments to the insur- 
ance law “did not do all that everyone 
wanted,” they give companies an oppor- 
tunity to do more for the new man than 
heretofore possible, Mr. Hull - said. 
“Whether doing more in the form of 
compensation will produce better results 
depends in large measure on manage- 
ment. If we do not attract better men, 
if we do not improve selection, if we 
are unable to improve our ratio of suc- 
cesses to the number of men hired, and 
if we do not improve the production of 
the survivors, then whatever new money 
the companies invest in such plans will 
be wasted.” 





Guarantee Mutual Up 25% 


During March in celebration of the 
annual President’s Month, the entire 
field organization of Guarantee Mutual 
Life honored their president, Ralph E. 
Kiplinger, by recording a 25% increase 
in new paid life business over March 
of 1953. 

The Anthony Novara Agency, Detroit, 
was the leading life agency during the 
campaign. H. A. Derby of the F. D. 
Savage Agency, Dallas, recorded a total 
of $200,000 new paid life volume during 
the month to lead all personal producers. 





Provident Mutual Gains 


Provident Mutual’s new paid business 
for the first three months of 1954 totaled 
$39,556,000, an increase of 13.7% over 
the corresponding period of 1953. In- 
surance in force rose to $1,590,668,000. 

New investments for the first three 
months of 1954 totaled $22,386,000, yvield- 
ing a gross return of 4.19%. Outstand- 
ing investments showed a yield of 3.62% 
on total ledger assets of $711,491,000 the 
first quarter of 1954 as against a 3.47% 
yield for the same period of last year. 


pany’s 
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F. B. Clarke Heads Group 
Operations Canada Life 
Life has appointed F. B. 
Clarke, formerly Group sales manager 
for Canada, as superintendent of Group 
sales to be responsible for all the com- 
Group insurance operations. 
Mr. Clarke has experience in various 
departments at home office and as a 
member of the field organization. As- 
i with the Group Department 
since 1942, he has held the positions 
of secretary of Group sales and assistant 
sales manager. 
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The Plusted headlined above are proof of MONY’s 


continuing efforts to provide its underwriters with the best 
tools of the trade, and its policyholders with the best pro- 


tection and service. 


SINGLE PREMINW INSURANCE 
ANNUITY LIMITS INCREASED 














% reall 
ps 


No wonder Mutual Of New York, which is one of the 
oldest and soundest companies in the field, is also known as 


one of the most progressive! 


































Mura 0. Ne. York 


“FIRST IN AMERICA” 


The Mutual Life Insurance Company of New York, Broadway at 55th Street, New York, N. Y. 


WEATHER STAR SIGNALS 
ATOP OUR HOME OFFICE 


at. ee ee Fair 
i ee ee oe Cloudy 
Orange flashing. ...... Rain 
White flashing. ...... Snow 
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Carl Bishop Life Manager 
For Paramount Agency, Inc. 





CARL N. BISHOP 


Paramount Agency, Inc., Brooklyn, 


N. Y., agency of United States Life, has 
been incorporated and_ has appointed 
Carl N. Bishop as life manager. This 
agency, oldest with the U. S. Life, was 
recently purchased by Bergen Tallman, 
Herman A. Klein and John J. O’Brien, 
principals of the Bergen Tallman Gen- 
eral Insurance Agency in New York 
City. 

Mr. Bishop was a special agent for 
the Fidelity and Casualty Insurance Co. 


and the district manager in Grand Rap- 
ids, Michigan between 1946-1948. He 
was president of a soft drink manu- 
facturing firm for four years and re- 
turned to insurance selling in 1952 with 
the Equitable in New York until his 
present appointment. 


U. S. Cos. Can Invest in Loans 
Under Canadian Housing Act 


New York Deputy Superintendent of 
Insurance Raymond Harris, who is 
counsel of New York Insurance Depart- 


also 


ment, has ruled that insurance compa- 
nies may invest in mortgage loans in- 
sured under the Canadian National 


Housing Act of 1954. 


S.E.P. Man Writes Novel on 


Armstrong Investigation 


Longmans Green & Co., New York, 
this month published a novel, “The 
Beckoning Hill,” which depicts events 
leading to the 1905-06 Armstrong In- 


vestigation of life insurance. The au- 
thor is James Playsted Wood, assistant 
to the vice president and director of re- 
search, Curtis Publishing Co., and a 
former assistant professor of English at 
Amherst College. He describes the 
cial unrest of the period and the public 
ferment stirred up by reformers and 
daily papers against “the trusts.” His 
principal character, Andrew Gray, “a 
publicity man for a fictitious life insur- 
ance company,” testifies at the investi- 
gation outlining the principles and be- 
liefs of major insurance figures. Gray 
denounced that part of the investigation 
he regards as a witch hunt; defends the 
ste arto of the institution of life 
insurance. At the same time he recog- 
nizes some of the abuses revealed. 


Sso- 





HERMAN REINIS 
Brooklyn General Agent 


The Manhattan Life 


(Founded 1850) 
MAin 4-7951-2-3 


50 Court St. 

















“Location Committee” 
Association of Life Un- 
derwriters recently appointed a new 
committee to present the advantages 
of selecting Chicago as the site of the 
national headquarters of National 
Life Underwriters. 

Joshua B. 


New 


The 


Chicago 


new 
Association of 
committee, headed by 
Continental Assurance, past 

Chicago Life Insurance and 
consists of Paul W. 

Cook, Mutual Benefit of N. J., former 
ral in of the Million Dollar Round 
Table; Edson H. Chapman, Metropoli- 
tan Life, president, Illinois Association 
of Life Underwriters; Freeman J. Wood, 
Lincoln National, vice president of the 
Chicago Association of Life Underwrit- 
ers; and Gerard S. Brown, Penn Mu- 
tual, chairman, Law and _ Legislation 
Committee of National Association of 
Life Underwriters. 

The committee is in the process of 
drafting a report for circulation to local 
and state associations. A nationally rec- 
ognized authority is assisting in the 
preparation of this report. 


The 
Glasser, 
president, 
Trust Council, 


PORTLAND GROUP MANAGER 


Named manager of Pacific Mutual Life’s 


U. S. Life Liberalizes 
Its Agency Contracts 


United States Life has announced the 


following agency contract  liberaliza- 
tions: 

Full commissions will now be paid on 
all cases issued over age 60. Commis- 


sions for ages 61 and over will be as 
computed on the age of the particular 
insured. The differences in first year 
commissions on policies of $1,000 to 
$2,499 and those of $2,500 and over has 
been eliminated. The higher commis- 
sion rate will now prevail for all poli- 
cies regardless of size. 


Maximum Group 
Life Amounts 


The Equitable Society has announced 
the adoption of a new and liberalized 
scale of maximum amounts in response 
to an increasing demand, particularly 
from small Groups, for greater amounts 
of insurance for the higher paid em- 


ployes than the scale previously pro- 
vided. 
Under the new rules the maximums 





Portland Group insurance office is R. run from $6,000 for under $250,000 of 
Dean Cleveland. He succeeds William total insurance in Group to $40,000 for 
C. Earhart, who recently resigned. $30,000,000 and over. 
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held in New Orleans during the 
last week of April was a reunion 
of qualified field representatives 
from all parts of Company terri- 


tory. 










FOUNDED 
IN 1867 


It was a time of planning, 
instruction: and review, held in an 
atmosphere wherein friendliness 
and common interests added to 
the pleasures and benefts of all 
who were present. 


KEYED FOR 
CAREER LIFE 
UNDERWRITERS 





C. Eugene Tully, 76, Long 
With Metropolitan, Dies 





C. EUGENE TULLY 


C. Eugene Tuliy, 76, retired assistant 
secretary of Metropolitan Life, who be- 
gan his career with the company in 
1899, died April 26, in a convalescent 
home in Rye, N. Y. 


For many years Mr. Tully was as- 
sistant to George B. Woodward, second 
vice president of Metropolitan Life, 


whose executive activity covered a wide 
range including supervision of all home 
office operations. Many of these duties 
he handled for Mr. Woodward and in 
1923 he was appointed an officer and 
made responsible for a great variety of 
home office functions, including special 
inquiries from policyholders which were 
routed to him. He was chairman of a 
joint committee representing the In- 
dustrial writing companies that during 
the depression of the 1930’s set up the 
Life Insurance Adjustment Bureau to 
assist relief agencies and to provide for 
retention of life insurance advantageous 
to policyholders. He was active in the 
National Conference of Social and Pub- 
lic Welfare and the New York State 
Conference. He was a charter member 


of the phage Foot Golf Club in 
Mamaroneck, N. 

Surviving are Tis wife, Mrs. Alice 
Corcoran Tully; two sons, C. Eugene, 


Jr., and Donald J. Tully, and a daugh- 
ter, Mrs. Eileen Tully Leo. 





New York Life Offices 
In Topeka, Arlington 


New York Life has opened two new 
branch offices in Topeka, Kan. and 
Arlington, Va. Charles L. Gibbs, CLU, 
has been named manager at Arlington 
and Thomas C. Murphy is in charge 
at Topeka. In March the company 
opened four new branches at Trenton, 
N. J.; Eau Claire, Wis.; Waterloo, 
la.; and Mississippi Valley branch at 
East. St. Louis,- il. 


General American Records 


The figure of $11,153,363 in General 
American Life’s 1954 March production 
campaign set a new company record 
for the sale of new Ordinary Life and 
Accident and Sickness insurance over 
any previous March. This year’s March 
total represents a 13% increase over 
March, 1953. Fifty-eight General Amer- 
ican field associates submitted in ex- 
cess of $50,000 each. 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 
Chicago, III. 
32 Court Street Brooklyn 2, N. Y. 
TRiangle 5-7362 
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(, — ANXIETY tingled through his fingers as he 
twisted out another cigarette in the littered tray. His com- 
placent self-assurance could no longer resist the tension of 
waiting. Then the door opened—and his doubts and uncer- 
tainties suddenly robbed him of words to say next when 
facing his customer across the desk. 

Too often, men falter on the threshold of an important 
business assignment simply because they lack the initial 
training the job requires. And because this training can be 
a very real factor in determining your rate of progress, it 
should be a major job consideration. 

A good reason for you to look into the accelerated 
training program provided by The Union Central Life 
Insurance Company. Under the personal supervision of 
men vitally interested in your success, you gain a thorough 
understanding of life insurance, its applications and par- 
ticularly the special skills you need to sell it. And regular 
sales meetings constantly alert you to new and effective 
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selling methods. In addition, the Company provides ad- 
vanced training facilities that can lead to a professional 
degree awarded by the American College of Life Under- 
writers. This is the kind of cooperation you can expect 
from The Union Central—the company that has developed 
many of the nation’s leading life underwriters earning 
more than $25,000 a year! 

But thorough training is just one of The Union Central’s 
seven major job benefits. Other considerations include 
choice of location, research-tested working tools, oppor- 
tunity for steady advancement, sound earnings plus liberal 
retirement and pension plans, stable employment that does 
not rely on business conditions, and scientific aptitude test- 
ing that aids you in determining which job is best for you. 

Yes, The Union Central—with its policies that take care 
of every life insurance need from birth to age 70—can 
open your door to independence, security and self-satisfac- 
tion. To get all the facts, drop us a line and we'll be glad to 
arrange an interview at one of our local offices near you. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CINCINNATI 2, CHIO 


THIRD in a series designed to be of service to young men contemplating a life insurance career. These advertisements appear in 


magazines and life insurance trade press where young men are likely to look for information about companies and job opportunities. 
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Foley Agency Holds 
Its Sales Congress 


HEAR HOME OFFICE EXECUTIVES 





Vice President Denny Banquet Speaker; 
General Agent Foley Sums Up 
Sales Points 
Timothy 


An annual function of the 


W. Foley agency, State Mutual Life, 370 
Lexington Avenue, New York, consists 
of a sales meeting run along similar 


congress and it is fol- 
This year’s events, 


sales 
a banquet. 


lines to a 
lowed by 


an April 29 at Biltmore Hotel, were 
attended by a number of home office 
executives, some Greater New York 
brokers and agents. Principal banquet 
speaker was Robert H. Denny, vice 
president, State Mutual, who paid a 
warm tribute to the agency and _ its 


leader whom he called dynamic. 
Few Declinations Says Harris 


The afternoon session was addressed 
by Charles F. Harris, second vice presi- 


dent and head home office underwriter; 
Joe B. Long, director of agencies; and 
Hugh M. MacKay, associate counsel. 
Other speakers included Donald T. Row- 
land, brokerage supervisor, who dis- 
cussed Family Income, Junior Thrift and 
other contracts; and William W. Mauke, 


home office Group representative whose 
headquarters are in this city. 

Second Vice President Charles F. 
Harris gave figures illustrating how the 
percentage of State Mutual’s declina- 
tions of business has gone down con- 
siderably in recent years. “If a man 
is insurable we can insure him,” he 
said, “but applications must be com- 
p.ete. If not complete, naturally there 
will be a delay in issuing the policy.” 
He suggested, for one thing, that agents 
and brokers write down the name and 
address of the doctor making the ex- 


amination so the company can have it. 
“You would be surprised,” he said, 
“how many producers forget these 


names and addresses.” 


Keep on Schedule, Says Long 
{r. Long, formerly a daily newspaper 
city editor in the South, told the pro- 
ducers that life insurance is not difficult 


to sell if the agent sticks to the funda- 
mentals: understands that insurance is 
one of the simplest of the great ideas 


adopted by mankind for bei protection; 
appreciates he represents a business of 
high idealism which the public also rec- 
ognizes; always bears in mind the in- 
herent common sense and integrity of 
the prospect. “Tell your story and keep 
on telling it,” he continued. “Not 
enoug h pe 743 ire given the opportunity 
of hearing He warned agents against 
giving too much attention to gadgets; 
or thinking up trick methods of selling; 
or getting sidetr: icked by spread of in- 
terest over to wide areas. “Stay on 
schedule; keep on the track,” was _ his 
warning. 
Hugh M. 


gave 33 





counsel, 
business 


MacKay, associate 
questions concerning 


insurance which agents ask and then 
their answers. 
Business Reservoir Prospects 
In his talk General Agent Foley em- 


phasized the simplicity of life insurance 
selling. He said business insurance is 
a natural—an ideal setup for the agent. 
A substantial business project, for in- 








What Makes a 
TOP-NOTCH BROKERS' AGENCY? 


Proudly we offer a Quality Product— 


Low Net Cost, Liberal Underwriting 
Favorable Settlement Options 
Sympathetic Handling of 
Special Problem Cases 


Samuel D. 


ROSAN 


76 Wm. St., N. Y. 5, WH 3-7680 


Agency, Inc. 
Continental Assurance Co. 
Chicago, Ill. 















































be paid to the right man. 


Street, New York 38, N. Y. 





BIG NEW JERSEY OPPORTUNITY 


A flourishing northern N. J. life agency, in an expansion 
move, has a fine opening with future for a man with agency 
supervisory background. Sales initiative and life insurance know- 
how are desired qualities. SALARY plus OVERWRITING will 


Address Box 2243, The Eastern Underwriter, 93 Nassau 











the State Mutual, is one of the best 
known genera] agents in the country 
because of his numerous appearances 
before life underwriters associations in 
many states where his witty, forceful, 
direct styie of talking has won re- 
quests for numerous repeat dates. He 
has been chairman of the New York 
Sales Caravan which has made 
pearance in a number of cities of this 
state. He is a former president of Life 
Managers Association of Greater New 
York and Midtown Managers Associa- 


Paul Parker Photo 
TIMOTHY W. FOLEY 
stance, is organized. Capital is secured 
and the investment made. Lawyers. help 
put the organization on a sound basis. 
Accountants are called in as well. 
“The next step,” said Mr. Foley, “is 
life insurance. All of those personality 


Hugh M. MacKay, associate counsel, 
State Mutual Life, appearing at annual 
meeting of the Foley agency last week, 


factors believe in this: the executives : } ¢ 
the capitalists, the lawyers, the account- answered a number of questions relative 
ants. So what is the agent waiting to business insurance. Several of those 
for In one sense, the sale has been about partnerships follow: 


QO. If you had a@ partnership or four or 


made before he arrives as the prospect 

and his associate have sold themselves. sit partners and a partnership purchase 
They are awaiting the opportunity to agreement, how would you write the poli- 
protect and preserve the business they cies? 


A. Today I would let the policies be 
issued in the name of the partnership 
and I would charge premiums either 
equally or pro-rata or in any other man- 
who has been 33 years with ner requested by the partners. The 


are operating by the next necessary step 
—life insurance.” 


33 Years in Insurance 


Mr. Foley, 





Over 
$1% Billion 
Insurance in Force 


Says “My Company has a very fine educational and training program 
for its agents. The program begins with fundamental training for the 
new and inexperienced underwriter and continues through such 
specialized fields as Life Insurance for Business Purposes, Coordinating 
Income from Life Insurance with Social Security Benefits, Taxation 
Affecting Life Insurance, etc. It is well integrated with personal training 
and guidance in the Field. The program, in my opinion, is ‘tops’, and 
is ANOTHER JEFFERSON STANDARD PLUS.” 


JEFFERSON STANDARD 


Life Insurance Company 
GREENSBORO, NORTH CAROLINA 

















its ap- 





tion. He helped organize the first train- 
ing school conducted by the Life Un- 
derwriters Association of the City of 
New York. Mr. Foley started as an 
office boy with Equitable Society, took 
commercial courses at night at Columbia 
and at New York University. At 17 
he joined State Mutual as a clerk, later 
becoming cashier, supervisor, assistant 
general agent and branch office man- 
ager. His appointment as State Mutual 
general agent was in 1938. 


MacKay On Partnership Queries 


agreement would provide that on any 
partner’s death the partnership would be 
continued. 

Q. Are there any advantages in letting 
a partnership own the insurance? 

A. Yes, I think there are. First, the 
thing is simple. Next, if there are older 
and younger partners it may be a more 
attractive and workable plan. Next, a 
partner can leave or die, and the re- 
maining policies can be continued with- 
out any transfer. 

QO. What is the best method of determin- 
ing a purchase price in a partnership case? 

A. Probably no best method. Each 
case will have to be considered with the 
accountant and the partners. Probably 
book value adjusted for good will is as 
satisfactory as any method in most 
cases with a further provision for mini- 
mum value if the partners want this. 

Q. What do you consider the highlights 
or most interesting fairly recent develop- 
ments in any or all of these partnership 
cases? 

A. The family partnership law, the 
Tompkins case which erased the specter 
of possible double estate taxes, the Rev- 
enue ruling which applies the entity 
theory to partnerships. This ruling 
makes it possible to take out policies in 
the name of the partnership and _ pro- 
vides a method of avoiding complicated 
criss-cross ownership and transfer for 
value situations; and, lastly, the agree- 
ment of the Commissioner that policies 
may be contributed by partners to part- 
nerships without income tax disadvan- 
tages. 


Pacific Mutual Agency 
Sets Production Record 


3iggest first-quarter record of new 
insurance placed by any general agency 
of Pacific Mutual Life was achieved in 
the Rappaport Agency, Chicago, accord- 
ing to Fred S. Sibley, Pacific Mutual 
agency vice president. 


SONNE 
TOUGH CASES 


KIDNEY REMOVAL (Neph- 
rectomy): Standard after 5 
years. Moderate rating in the 
meantime. 






“Champ" Edwards Agency 
Manhattan Life Insurance Co. 
551 Fifth Avenue, N. Y. 17, N. Y. 

MUrray Hill 2-7330 
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Made V.P. of N. Y. Ad Agcy. 



















EDWARD D. KAHN 


Edward D. Kahn has been elected a 
vice president of Victor A. Bennett 
Co., Inc., New York advertising agency. 
He is account executive in connection 
with the advertising campaign which the 
agency has been conducting for Union 
Casualty & Life Insurance Co. of Mt. 
Vernon, N. Y., called “Yours for Life.” 
Under his direction the agency has 
produced an unusual series of cartoon 
ads which have attracted considerable 
attention in insurance circles. 

Before joining the Bennett concern 
Mr. Kahn was art editor and production 
manager of the Atlas Publishing Co. 
of New York and preceding that he 
taught printing for three years in the 
Boston Memorial High School. After 
leaving Boston University and North- 
eastern University, Boston, he had his 
first advertising job with the Boston 
agency of Georgia Reid. 


N. Y. State Association to 
Meet in Rochester, May 21 


The New York State Association of 
Life Underwriters will hold its annual 
Spring delegate meeting at Hotel Shera- 
ton, Rochester on May 21. On the 
agenda will be discussion of New York 
legislative matters of interest to life 
insurance, including expense limitation 
sections, variable annuity bill, exami- 
nation of welfare funds and limits of 
Industrial life insurance. 

Among other subjects on agenda are 
licensing survey, commingling, unincor- 
porated business tax, life insurance ex- 
aminations and sales caravan plans. 


Mutual of N. Y. Leaders 


The Boston agency of Mutual Life 
of New York led all the company’s 
agencies throughout the country in vol- 
ume of insurance sold and was third 
in number of policies sold during the 
first quarter of 1954, it was announced 
by Stanton G. Hale, vice president for 
sales. 

The San Diego agency, managed by 
Kay R. Hodgkinson, held first place in 
number of policies sold during the pe- 
riod. Richard E. Myer’s New York 
(Myer) agency ranked second in both 
volume and policies sold. 

The Portland, Ore., agency, managed 
by Wilbur K. Hood, placed third in 
volume. 


W. RUSSELL SMITH DIES 
W. Russell Smith, 58, department 
supervisor of Imperial Life, died recent- 
ly at his home in Toronto, Ont. He was 
associated with the company for 37 
years. His wife, a son and a daughter 
survive. 














Mayerson Net Cost Comment 


The possibility that a life insurance 
company may obtain a net cost on pre- 
ferred risk policies at the expense of 
adequate dividends to its other policy- 
holders was pointed out by Allen L. 
Mayerson, principal actuary of the New 
York Insurance Department’s Life Bu- 
reau. He spoke before the examiners 
of the Department, saying that careful 
scrutiny of the basis of the expense 
charge and of the mortality table used 
for these policies is needed to disclose 
such practices. The problem hes been 
made more urgent in recent years, he 
indicated, since some companies have 
begun to issue preferred risk policies. 


Passes $11/ Billion Mark 


Jefferson Standard passed the $1,250,- 
000,000 insurance in force mark during 
the first quarter of this year. Total 
insurance in force amounted to $1, 258,- 
000,000 as of March 31, a net gain of 
$22,775, 000 for the three-months period. 
For the first three months of 1954 
paid business reached approximately 
JOINS BANKERS L. & C. 

Glenn E. Trusty, Jr., special agent for 
the Federal Bureau of Investigation in 
Memphis for eight years, has resigned 
his government job to accept a sales 
position with Bankers Life & Casualty 
in Greenville, Miss. 














L. T. Smith a Director 
Of Managers Conference 


Leonard T. Smith, district manager 
for The Prudential at Providence, R. I. 
has been elected a director of the Gen- 
eral Agents and Managers Conference 
of NALU. He succeeds Herbert R. 
Hill, manager Life of Virginia at Rich- 
mond, who found it necessary to resign 
the post due to pressure of business 
Mr. Smith has long been active in 
NALU affairs and is a past president of 
the Boston and Massachusetts State 
Associations. : 
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An Agent Cannot long Travel at a Faster Gait than the Company He Represents 











A ten year record 
of amazing progress ‘ 


It is our considered belief that if 
the man in the field is enabled to 
enjoy a very substantial income, 
and is given the necessary sales 
tools to attain it, the company 
will grow and prosper commen- 
surately, 


$1,347,234 
Commissions Paid 
Year Ending 

Dec. 31, 1944 


$271,776,839 
as of Dec, 31, 1944 
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The Friendly 


pam TRA IKILION ILIIFIE cosrasx 


SPRINGFIELD, ILLINOIS 
DISTINGUISHED SERVICE SINCE 1884 
One of the 15 Oldest Stock Legal Reserve Life Companies in America 


Over a Billion Five Hundred Million Dollars of Insurance in Force 


CHAS. E. BECKER, PRESIDENT 
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Bankers National Life’s 
Leaders Meet in N. Y. 


TO HONOR SIEGER THIS MONTH 





25-Year Service Men in Banquet Spot- 
light; President Lounsbury Back 
From European Trip 


Fifty-one top producers of Bankers 
National Life, Montclair, N. J., mem- 
bers of its President’s Club, enjoyed a 
four-day Bermuda cruise this week on 
the “Queen of Bermuda,” as their re- 
ward for meritorious production. Prior 
to sailing this group together with 36 
qualified members of the Master’s Pro- 
ducers Club, held a joint business meet- 
ing in New York which was climaxed 
by a banquet Friday evening, April 30, 
at Hotel Taft. 

At the business session General Agent 
Harry J. Baker of Boston proposed that 
the month of May be designated as 
“Bill Sieger’s month” in honor of Bank- 
ers National’s agency vice president, 
whose birthday comes this month. He 
urged that it be made the biggest pro- 
duction month ever. Seconded by Gen- 
eral Agent Umberto Pastoreo of Scran- 
ton, Pa., this proposal was unanimously 
endorsed by all production club mem- 
bers. 

At the banquet, Vice President Sieger 
announced paid-for production of Or- 
dinary business was up 20% for the first 
quarter of 1954 over the same period 
of 1953. For the month of March, an 
increase of 50% in ordinary production 
was made over March, 1953. Mr. Sieger 
gave his hearty thanks to the members 
of the field force, especially the produc- 
tion club members. It was the largest 
number of agents qualifying for this 
convention in the history of Bankers 
National. 

Also noteworthy was the 33 1/3% in- 
crease in the number of lives insured in 
the three-month period—1,300 as com- 
pared with 1,000 in the 1953 period. Mr. 
Sieger also announced that 288 juvenile 
policies had been sold up to April 1. 
This contract was made available to 
agents of Bankers National on January 
1. In addition, eight new general agents 
have been appointed since the first of 
1954. 

Lounsbury Welcomed Home 


Ralph R. Lounsbury, president of 
Bankers National, who is also president 
of American Life Convention, arrived 
home on April 26, from a European trip. 
He was welcomed by the members of 
the two production clubs and gave the 
closing address at the banquet. Ac- 
companied by his wife and Mr. and Mrs. 
Carl Mitcheltree, he visited Portugal, 
Spain, Italy and Switzerland. Mr. 
Mitcheltree is president of Columbus 
Mutual Life and vice president of ALC 
for the state of Ohio. 

While traveling in these European 
countries, Mr. Lounsbury visited many 
of the local insurance companies, par- 
ticularly those in Switzerland. He re- 
ported that Swiss companies are having 
an even more difficult time than the 
United States’ companies in making in- 
vestments that will yield them a satis- 
factory return. 

In his capacity as ALC president, Mr. 
Lounsbury met with David Morse, 
director-general of the International La- 
bro Organization (ILO) in Switzerland. 
Lasting for approximately three hours, 
this meeting with Mr. Morse revealed 
many enlightening facts of international 
interest. 

On May 12 Mr. Lounsbury will meet 
with the joint committee of ALC and 
LIAA on international labor organiza- 
tion activities, of which Chester O 
Fischer, vice president of the Massa- 
chusetts Mutual Life, is chairman. At 
that time, he will report on his meeting 
with Mr. Morse. 


25-Year Service Men Honored 


At the Bankers National banquet the 


Bust of R. R. Lounsbury 





Photo by Eugene L. Ray 


The accompanying bust of Ralph R. 
Lounsbury, president of American Life 
Convention and of the Bankers National 
Life, is the work of Alfred N. Guertin, 
actuary of the ALC. In addition to his 
other talents that Mr. Guertin is a 
gifted amateur sculptor was not known 
until a couple of years ago. Friends of 
Mr. Lounsbury regard this bust as a 
notable artistic achievement. 


ACCOUNTANTS MEETING MAY 13 


Frank ‘TT. Slater, president, Mutual 
Tabulating Service, Inc., will be guest 
speaker at the meeting May 13 of In- 
surance Accountants Association. He 
will discuss reinsurance reporting tech- 
niques. 


spotlight was focused on three mem- 
bers of the President’s Club, who have 
represented the company for 25 years. 
Mr. Sieger made presentation and com- 
mendations to Harry J. Baker, Boston; 
Max H. Kozlov, Philadelphia, and Leo 
K. Volk, Detroit. Particular recognition 
was given to Mr. Baker who has quali- 
fied for MDRT membership for the 
past 12 years. He was presented with 
a leather bound portfolio containing 
about 65 testimonial letters from his 
Bankers National friends, both in home 
office and in the field. Among them, 
Charles H. Watts, chairman of the 
board of directors, pointed to the good 
judgment, loyalty and cooperative spirit 
displayed by Mr. Baker. 

Guest — of the evening was 
Milton J. Goldberg, FSA, assistant su- 
perintendent in the agency department 
of the Equitable Society, who has a 
practical background as an actuary. Mr. 
Goldberg delighted the banqueteers by 
his witty remarks and his good natured 
fun-poking comments on the life insur- 
ance business. However, in a_ serious 
note, he pointed to the duties and re- 
sponsibilities of actuaries and company 
agency directors. He stressed: “There 
should be a meeting of the minds be- 
tween actuaries and the agency depart- 
ment. Likewise, it is important that 
a company be actuarially sound and 
progressive. Most important, a company 
must do everything it can to command 
the confidence of the public. Agents 
have a big stake in this responsibility.” 

Another guest speaker was Lester O. 
Schriver, managing director of National 
Association of Life Underwriters, who 
gave an inspirational talk at the busi- 
ness session, expressing his happiness 
over having devoted so much of his busi- 
ness career to life insurance. 


Nancy Johnson a Bride 

Nancy Carol daughter of 
Holgar J. Johnson, president, Institute 
of Life Insurance, and Robert I. Hauer- 
waas were married in the chapel of St. 
Bartholomew’s Church, New York, on 
Saturday of last week. 

Mrs. Hauerwaas was graduated from 
Westover School and Briarcliff Junior 
College and attended University of 
Stockholm. She is a member of New 
York Junior League. Mr. Hauerwaas, a 
graduate of Blair Academy and Uni- 
versity of Virginia, was in Merchant 
Marine and Air Forces during World 
War Il. He is with United States Steel 
Products Co., in Chicago, where the 


couple will live. 


Johnson, 


New York City Anbiclatioon 
To Meet at Astor, May 13 


The May meeting of the Life Under- 
writers’ Association of the City of New 
York will be sponsored by the Field 
Agents’ Advisory Council (formerly 
known as the Board of Field Under- 
writers), according to an announce- 
ment by Ezbon Stover, Northwestern 
Mutual, chairman of the Field Agents’ 
Advisory Council. This meeting, which 
will feature three speakers, will be held 
May 13, at 2 p.m., at the Hotel Astor. 
Speakers will be Milton H. Stern, tax 
attorney and member of the firm of 
Hannoch, Weinstein, Myers & Stern; 
3enjamin Rikelman, CLU, Metropolitan 
Life; Max M. Matson, Mutual Benefit, 
Cleveland. Mr. Stern will have for his 
topic, “Why the Lawyer Kills Your 
Case,” while Mr. Rikelman and Mr. 
Matson will each discuss “Business In- 
surance—A_ Dollar Opportunity for 
Every Agent.” 

The committee on nominations and 
elections will present the slate of offi- 
cers for the administrative year 1954-55. 

The meeting will be under the chair- 
manship of Ethel B. Karene, Union 
Central, assisted by Frederick A. Bur- 
ton, Penn Mutual; Bennett J. Baron, 
Mutual Life of New York; Thayer P. 
Draper, Penn Mutual; Henry Schain- 
holtz, Mutual Benefit. There will be 
no admission charge and attendance is 
restricted to members only. 


Dean Joins Finkbiner 
Daniel E. Dean, CLU, and life mem- 
ber of the Million Dollar Round Table, 
has joined the A. C. F. Finkbiner Gen- 
eral Agency of Northwestern Mutual 
Life at Philadelphia. Mr. Dean has been 
associated with the Equitable Society 
since graduating from Wharton School 
of University of Pennsylvania 22 years 
ago. In making the change, Mr. Dean 
stated it reflected his decision to con- 
centrate his activities in the field of 
individual life insurance sales resulting 
from estate planning and __ business 
analyses. 


Penn Mutual Names Trenton, 
Portland General Agents 


Penn Mutual Life has appointed 
Thomas M. Miner general agent at 
Trenton, N. J., replacing Dona‘d L. 
Ward and has named W. Wayne Tem- 
pleton general agent at Portland, Ore., 
to succeed Linton Erbland. 

Mr. Miner joined the company with 
the J. T. Scott Agency, New York, in 
1946 and was made assistant general 
agent in 1952. Mr. Templeton went with 
the Spokane agency in 1949, beceme 
agency supervisor in 1952 and then was 


selected for home office general agent - 


training. He has_ instructed LUTC 
classes. 


CLU Institute To Be At 


University of Wisconsin 
Complete program and faculty list for 
a single three-week Institute on the 
campus of the University of Wisconsin 
has been announced to members by the 
American Society of Chartered Life Un- 
derwriters. After two years of holding 
Institutes at two separate universities, 
the traditional summer CLU school will 
be confined to the single central location 
this summer. But it will consist of three 
weeks, each week devoted to a separate 
subject; and members of the Society may 
enroll for any one week, any combination 
of weeks, or for the entire period of 
three weeks. 

The complete curriculum of the 
Eleventh Institute together with the list 
of faculty members, is available at 
American Society headquarters, 3924 
Walnut Street, Philadelphia 4, Pa. 


Officers of Industry Organizations at LAA Meeting 


Pictured above are some of the top 
officers of industry organizations, who 
attended the recent annual meeting of 
the Eastern Round Table of Life In- 
surance Advertisers Association. Left 
to right they are: L. Russell Blanchard, 
Paul Revere Life, general chairman of 
the Eastern Round Table meeting; E. J. 
Bohne, Equitable Society, president, In- 








ternational Claim Association; Richard 
E. Pille, vice president, Mutual Benefit 
and president, Life Insurance Agency 
Management Association; Jack Morris, 
Business Men’s Assurance, LAA presi- 
dent; Robert C. Gilmore, Mutual Bene- 
fit, president of the National Associa- 
tion of Life Underwriters. 

Mr. Pille was guest speaker at the 
luncheon. 
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Walter W. Head Dies 
After Long Illness 
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: HAD WON MANY DISTINCTIONS 
L 

n Former Head of General American Life, 
e Morris Plan Corp. and Banks; National 
‘ Chairman of Boy Scouts 

m Walter W. Head, 76, former president 
= of Geneial American Life of St. Louis, 
yf died after a two years illness in a Stam- 
g ford, Conn., hospital, May 3. Suffering 
¥ from Parkinson’s disease he had been 
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‘i WALTER W. HEAD 

: stricken with pneumonia. For many years 
I he was chairman of National Council of 
: Boy Scouts of America. For two years 
e he was president of Morris Plan Corpo- 
y ration. Also, he had been a top official 
& of American Bankers Association. In 
‘ World War II he was state chairman of 
e Missouri War Finance Commission. 

t A farm boy, country school teacher 
“ and principal Mr. Head entered banking 


field as a state and then a national bank 
examiner following which he was made 
cashier of a bank in St. Joseph, Mo., 
which he left to take vice presidency of 
National Bank; later, was ele- 
vated to its presidency. Next move was 
to Chicago where he became head of 
Foreman State National Bank. In 1933 
he joined General American Life. He 
leaves a daughter and two grandsons. 


Omaha 


Northwestern Mutual’s 


New Owner Policy Form 

A new owner policy form, designed 
for issuance to an owner who is other 
than the person insured, has been de- 
veloped by Northwestern Mutual Life. 
Heretofore, insurance of this type was 
issued 


on the company’s regular per- 
sonal policy form, with qualifying 
amendments. However, the rapid in- 
crease within the last few years in 


insurance owned other than by the in- 
sured, has made necessary a complete 
revision and simplification of the form. 
including a more explicit statement of 
the rights of the owner. 


Unique feature of the new form and 
one that is exclusive with the North- 
western, says a company statement, is 
its provision giving the owner the right, 
within 60 days after the insured’s death, 
to change beneficiary designations and 
rearrange methods of settlement. The 
form is flexible and will apply to cor- 
poration and partnership purchases, for 
cross-purchases by  associates-in-busi- 
ness, for insurance applied for by one 
spouse on the life of the other, and 
for juvenile insurance purchased by par- 
ents, grandparents, guardians, or trus- 
tees, etc. 













Brokerage Supervisor for 


Constitution Agency Named 

The Constitution Agency, 119 W. 57th 
Street, New York, of United States Life, 
has appointed Ted Crohn as brokerage 
supervisor. Mr. Crohn is a native of 
New York City. His early years were 
spent in banking and accounting. 

In 1949 he joined the Equitable Life 
as a personal producer and was a leader 
among the newcomers in his agency. 


4 New Vice Presidents of 
Life Ins. Co. of Georgia 


Life Insurance Co. of Georgia this 
week elected H. Talmage Dobbs, Jr., 
vice president and treasurer; W. Shef- 
field Owen, CLU, agency vice president; 
J. Lon Duckworth, vice president and 
general counsel; and Bruce Batho, vice 


president and actuary. Rankin M. 
Smith was elected assistant agency vice 


McCusker at Corpus Christi 


New York Life has appointed J. Tom 
McCusker manager of the new branch 
office at Corpus Christi. 





president, and Thomas E. Martin, Jr., 


assistant treasurer. Five veteran vice 
presidents retired. They are O. R. 
Dobbs, Sr., A. L. Coffey, Sr., Henry 
Coleman Jackson, E. A. Rice and S. E. 


Allison. 








‘Life insurance is made to order 


for impatient young men. 


A NORTHWESTERN MUTUAL POLICYHOLDER, Mr. Valentine's life insurance holdings are 
an important part of his security program. 


MILWAUKEE, WISCONSIN 


KARSH, OTTAWA 
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A message of encouragement to ail 
who are planning their futures 





by EDWARD R. VALENTINE 





Chairman of the Board, 
J. W. Robinson's famous 


West Coast department stores 


B HAVE a Suggestion to make to the 
young man interested in finan- 
cial security. Let him take a pencil 
and add up the total amount of money 
he can reasonably expect to earn from 
now until he is sixty-five. 


“*He will be surprised at how large 
a sum it is. Even with all predictable 
living expenses taken out, it can be a 
sizable estate. 


‘“‘When a young man thinks of this 
great potential earning value as a 
property to be protected against loss, 
just as he insures his house and car, 
he is on the way toward financial se- 
curity for himself and his dependents. 


‘**Happily, he need not trust to a 
long life and good fortune to make 
his estate an actuality. For here is 
where life insurance serves the im- 
patient young man. By the stroke of 
a pen, and with the help of an expe- 
rienced life insurance agent, he im- 
mediately creates an estate that might 
otherwise be years in the making.” 


A NORTHWESTERN MUTUAL AGENT 
CAN HELP SOLVE YOUR PROBLEM 


Y character, ability, and training, 

Northwestern Mutual agents are well 
qualified. Many have earned the designa- 
tion of Chartered Life Underwriter. 

Why do they choose to represent this 
company? It is one of the world’s largest, 
has over 97 years’ experience, and accepts 
applications only through its own agents. 

Because of its unique advantages, in- 
cluding low net cost, nearly half the new 
policies issued go to present policyholders. 

For a sound review of your security 
plans, call a Northwestern Mutual agent. 


The NORTHWESTERN MUTUAL 2 Lesurance Company 





APPEARING IN: TIME, MAY 24 AND JUNE 21; IN NEWSWEEK, JULY 5 AND AUGUST 2; IN SUCCESSFUL FARMING, AUGUST 


—! 


























Saat | 





4 





Human Interevt 
EE 





May 7, 1954 








THE EASTERN UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., 


New York 


Corporation. Office and place of business, 93-99 Nassau Street, New York 38, N. TY. 


WOrth 2-4868 





CLARENCE AXMAN, President-Treasurer 


Guapys P. Reap, Secretary 





W. L. Hapiey, Vice President 





CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
A. V. Miter, Editorial Secretary 
Ouiver J. Jones, Associate Editor 


Editorial Division 


L. JEROME PHILP, Managing Editor 
W. L. Crapp, Associate Editor 
ARTHUR E. O'LgEary, Assistant Editor 





Business Division 


L. Hapiey, General Manager 


Grapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $5 a year. 
Single copies 25c. 


$6 a vear. ‘Foreign countries $6.50 a year. 


Canadian subscriptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Drajt, payable in United States Funds. 


Entered as second-class matter April 5, 1907. at the post office vf New York City under act of 
9. 


Congress, March 3, 187 





PUBLIC RESPONSIBILITY 


General Manager Lewis A. Vincent of 
the National Board of Fire Underwrit- 
ers, stressed a very important point—no 
fire protection program can be com- 
pletely effective without an adequate 
and vigorous prosecution of every means 
available to prevent fires—when he ad- 
dressed the United States Chamber of 
Commerce in Washington last week. 
Too often the average person thinks of 
fire protection essentially as the fire 
extinguishing potentialities of a local fire 
department, and thereby fails to accept 
his individual responsibilities in the 
battle of fire prevention. 

Mr. Vincent told his audience of lead- 
ers from all parts of the United States 
that successful fire protection for a com- 
munity rests heavily on the foundation 
of individual awareness to the need of 
preventing fires. Likewise there must be 
organized efforts to promote fire pre- 
vention, with the local government and 
civic organizations accepting their 
shares of the responsibility. 

The combined influence of these fac- 
tors, together with building construc- 
tion, water supply and fire department 
effectiveness, measure the status of fire 
prevention. 

As cities are growing rapidly Mr. 
Vincent points out that fire protection 
must be extended to compensate for the 
increased hazards. To date no substi- 
tute has been found for additional man- 
power in fire department operations and 
it is difficult to expand this manpower 
as fast as needed. Hence the necessity 
for public cooperation, in the direction 
of reducing fire hazards and also—in 
large cities—of cutting down on the 
number of false alarms. 

Progress is being made steadily in 
the direction of controlling fire haz- 
ards, despite the continuous creation of 
new risks as by-products of industrial 
expansion; but while the professional 
fire-fighter and fire prevention expert 
can accomplish much and act in the role 
of leader, the general public must also 
realize its duty to aid in this all- 


important undertaking to conserve life, 
limb and property. 


DEFECTS OF IRREDEEMABLE 
CURRENCY SYSTEM 


Walter E. Spahr, professor of eco- 
nomics of New York University, and ex- 
ecutive vice president, Economists Na- 
tional Committee on Monetary Policy, 
gave his views on “Our Irredeemable 
Currency System,” in an article printed 
by the Commercial and Financial Chron- 
icle. 

Dr. Spahr lists a number of disadvan- 
tages of our current irredeemable cur- 
rency system among which are its in- 
justice in depriving the people of a 
valuable property right; loss of people’s 
power to control government outlays; 
discrimination against our own people 
in favor of foreign central banks, and 
trend of irredeemable currency toward 
depreciation. He feels that irredeemable 
promises to pay as money is evidence of 
government fiscal and moral bankruptcy. 

One of the outstanding characteristics 
of an irredeemable currency is that it 
makes possible and invites great ex- 
pansions and contractions in economic 
activity and prices. The consequences 
commonly flowing from great expansions 
of such currency have been a sharp rise 
in prices, severe impairment or destruc- 
tion of the value of the monetary sav- 
ings of various groups, or even the 
mass of people, painful economic depres- 
sions followed by high prices. Some- 
times in some countries social and politi- 
cal revolution has been a consequence. 
Dr. Spahr says: 

The lowest purchasing power’ of our 
dollar ever reached since the establish- 
ment of our Federal Reserve System oc- 
curred in March, 1951, under our irre- 
deemable currency system. The longest 
economic recession and depression in 
our history ran from October, 1873, to 
March, 1879, under an irredeemable cur- 
rency. The length of that recession and 
depression was 65 months as compared 
with 43 months for the recession and 
depression of 1929-1933. Moreover, the 
great prolongation of various serious as- 
pects of the depression, such as heavy 
unemployment and small capital invest- 
ment, practically up to World War II, 
occurred under an irredeemable cur- 
rency. 

The extreme swings in prices and 
business activity, possible under an irre- 
deemable currency, cannot and do not 
exist to such a degree under a redeem- 
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H. A. Coumbe, William Hicks, and Nurse 


H. A. Coumbe, assistant general manager, National Board of Fire Underwriters, 
and William Hicks, treasurer, Association of Casualty and Surety Companies, con- 
tribute blood during the fifth annual Insurance Industry Blood Bank campaign. 


Mr. Hicks has succeeded Mr. Coumbe as chairman of the insurance industry’s 
Other members of the committee: 


bank committee. 


blood 
Vincent O’Brien, New York 


Board of Fire Underwriters; Albert E. Mezey, Association of Local Agents of the 
City of New York; G. H. Ort, Insurance Brokers Association; G. W. Tisdale, 
Commercial Union; ‘Cameron Toole, Travelers; Walter U. Westcott, America Fore 
Group; T. Morgan Williams and H. A. Young, Home Insurance Co., and 


Mrs. John F. Purcell. 





A. Glanvill Smith, marine underwriter 
at the head office of Commercial Union 
in London since January, 1942, is to 
retire on June 30+next on the comple- 
tion of nearly 44 years with the com- 
pany. He was appointed assistant un- 
derwriter in July, 1933. He will be suc- 
ceeded as marine underwriter by G. W. 
Hogsflesh, now deputy underwriter. 
B. Grainger and E. D. Rainbow will be 
assistant underwriters. J. N. McDon- 
ald will become foreign agency superin- 


tendent. 
* * * 


William T. Earls, Cincinnati general 
agent, Mutual Benefit Life and 1953 
national chairman, Million Dollar Round 
Table, was chairman of 1954 United 
Fine Arts Fund campaign in Cincin- 
nati. The Fund represents a_ federa- 
tion of Cincinnati Symphony Orches- 
tra, Cincinnati Art Museum, Cincinnati 
summer opera and the Taft Museum. 


i oa 


Arthur J. Johnson of Des Moines, as- 
sociated with the Travelers for 25 years, 
was the guest of honor at a dinner given 
by his associates. In recognition of his 
quarter century of-service, Mr. Johnson 
was presented with a plaque by L. E. 
Graber, manager of the agency depart- 
ment of the Travelers’ Des Moines 


* * 


E. Lloyd Mallon, CLU, general agent 
of the Keane agency, Massachusetts 
Mutual Life, New York, has been elected 
a trustee in Flower Hill, one of the 
incorporated villages in Manhasset, 
Long Island. He is presently president 
of the Rolling Wood Civic Association. 





able currency. A gold money and a 
currency redeemable in gold do not lose 
their purchasing power completely as 
may an irredeemable currency. 





John Harding, 79, former resident 
vice president of Western department 
of Springfield Fire and Marine, re- 
cently visited Rio de Janeiro, Santos 
and Buenos Aires and was shown 
around those cities by representatives 
of American Foreign Insurance Asso- 
ciation. 

ere eee 

Edward Reid, Tokyo, supervisor for 
Japan of American Foreign Insurance 
Association, assumed that post early 
this year when W. F. Provost returned 
to the United States. Prior to the war 
Mr. Reid had worked in the East and 
visited Japan twice during the post-war 
period. He has a wife and four children. 

* * * 

Devereux C. Josephs, chairman of 
New York Life, has been elected presi- 
dent of the Harvard Alumni Associa- 
tion for the year 1954-55. He prepared 
for Harvard at Groton. 

ie eae 

J. P. B. Spycket, general manager for 
the past 20 years of the Societe Anonyme 
de Reassurances, of Paris, is visit- 
ing Hartford, Conn., accompanied by his 
son, Jerome, who is secretary of the 
company, and by A. C. Otten, vice presi- 
dent of SAR. Mr. Spycket is conferring 
with Metropolitan Fire Assurance of- 
ficials, being a member of the board of 
that company. He is reported as being 
“optimistic” on the 1954 outlook for 
Metropolitan’s successful operation. 


Me Sage = a 
Robert H. Rydman, associate general 


counsel, Health & Accidents Under- 
writers Conference, discussed current 
A. & H. national developments and 


their affect upon home office under- 
writers in addressing a meeting of the 
Chicago A. & H. Underwriters’ Round 
Table recently. Dr. W. E. Engdahl, 
prominent Omaha physician, who also 
talked, viewed from a medical angle the 
underwriting of “sensitive” cases. 
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Top Suramericana Officers Grad- 

uated From School of Mines 

The Compania Suramericana de Se- 
guros of Medellin, Colombia, South 
America, which writes marine, fire and 
casualty insurance, was founded a decade 
ago. Starting with assets of less 
than $2,000,000 in December, 1944, the 
company had $8,000,000 at the end of 
1952. It has constructed its own build- 
ing in Medellin—in floor space one of 
the largest in that city—and has con- 
structed another large building in Bo- 
gota, completed last year. It has rein- 
surance connections in England, the 
United States, Canada, Mexico, Vene- 
zuela, Uruguay, Italy, France, Sweden, 
Belgium. Its reciprocal reinsurance con- 
tracts have given the company the op- 
portunity to participate in important 
risks abroad. 

In 1947 it established an affiliate com- 
pany, Suramericana de Seguros de Vida 
to handle individual and Group life in- 
surance and workmen’s compensation. It 
was the first insurance company in Co- 
lombia to provide passenger travel in- 
surance and also offers a joint plan of 
life insurance and personal accident in- 
surance. 

President of La Compania Surameri- 
cana de Seguros is Carlos Gutierrez, 
who was graduated from the School of 
Mines in Medellin as a civil engineer, 
later becoming a professor and dean of 
the university. In Colombia he served 
as highway director for the Department 
of Antioquia; representative to the State 
Assembly; member of the City Council, 
Congressman, Director of the Mint, and 
also was president of the Colombian In- 
surance Association. He is a member 
of the board of directors of many Co- 
lombian firms including Empresas Pub- 
licas Municipales de Medellin, a public 
utility corporation. 

Vice president of the Suramericana is 
Alejandro Uribe, also a graduate of the 
School of Mines of Medellin. After re- 
ceiving his degree Uribe went to the 
United States to take a training course 
with Allis-Chalmers Manufacturing Co. 
Upon returning to Colombia he began 
work with Peter Santa-Maria as a me- 
chanical technician, later heading the 
firm’s machinery department. He then 
joined the Suramericana de Seguros. 


The Virgin Islands 

Virgin Islands, purchased from Den- 
mark by the United States in first World 
War for $25,000,000, have been increas- 
ing in popularity as a place for Ameri- 
cans to live in retirement or who want 
to spend a vacation in beautiful spots. 
The towns are on harbors and most of 
the white residents live up the side of 
hills. The capital—Charlotte Amalie—is 

















on St. Thomas Island. A larger city is 
on St. Croix Island. The white popula- 
tion has been interested by a member of 
the Rockefeller family purchasing some 
acres on a harbor at St. John Island, an 





Aubrey C. Levi 


Sigrid J. Hawkins 


hour and_ three-quarters from _ St. 
Thomas by boat. That generally means 
development. A rumor is that one of 
the Rockefellers may also buy the Blue- 
beard Hotel on top of one of the tall 
hills at St. Thomas, having one of the 
best views in the Caribbean. 

The old days of reaching Caribbean 
Islands by steamers are almost memo- 
ries. A few cruises stop at the islands 
on W est Indies voyages; some freighters 
carrying not more than 12 or 15 passen- 
gers leave New York at intervals, but 
are booked solid for the winter season. 
Instead, the aeroplanes are carrying the 
most of the Americans. The air journey 
from Miami to San Juan, Puerto Rico, 
takes four hours. The trip from San 
Juan to St. Thomas, Virgin Islands, is 
negotiated by air in about half an hour. 

The shops at Charlotte Amalie are nu- 
merous and attractive, especially those 
selling Danish silverwear and _ china. 
There is a considerable variety in the 
hotels, one of the most unique and lo- 
cated near the business center and the 
water front at Charlotte Amalie being 
the Hotel 1829, a large former residence 
of a Frenchman, built on that date and 
now run by the Maguire family. Its 
guest book shows that it is a favorite 
resort for editors, writers and artists, 
especially the artists and writers of the 
fashion magazines and the Luce publica- 
tions. Among guests have been John 
Gunther and Walter Duranty. 

There are a considerable number of 
insurance agents or general agents at 
St. Thomas, one agency being George 
Levi & Son. This was established by 
the late George Levi when he was ap- 
pointed general agent of the Hanover 
in March, 1933. Prior to that he had 
represented the National Fire of Hart- 
ford and other companies. After his 
death on March 30, 1945, he was suc- 
ceeded as senior partner in George Levi 
& Son by his son Aubrey C. Levi. As- 
sociated with him is Mrs. Sigrid J. 
Hawkins. On January 1, 1941, George 
Levi & Son were appointed general 
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agents of the Commercial Casualty 
which superseded the Ohio Casualty in 
the Virgin Islands, which had been 
represented by the Levi agency. On 
March 1, 1954, the office completed 21 
years as representative of American In- 
ternational Underwriters with Hanover 
Fire. The agency writes fire and al- 
lied lines, automobile and casualty. In 
addition it acts as claim agent in the 
islands for AIU. 

One of the interesting features of the 
islands is the large number of beautiful 
new automobiles there. Many of them 
are used as taxi cabs. The latter were 
generally purchased on a credit instal- 
ment plan. 

yee ae 
Crime on the Increase 

The 1953 annual Uniform Crime Re- 
ports bulletin of the Federal Bureau of 
Investigation was published on April 20. 
Estimated number of major crimes in 
the United States during 1953 were 
2,159,080, an increase of 0% over 1952. 
Robberies led the individual increases. 
In the urban areas crime was up 4.5% 
over 1952. 

A tabulation of reports from 400 cities 
reflected that the value of property 
stolen in those cities last year totaled 
224,500,000. An average value of $1,038 
was placed upon 124,607 automobiles 
stolen in those cities. 

Complete reports concerning persons 
arrested during 1953 were received by 
FBI from 1,174 cities. Those cities repre- 
sented 42% of the nation’s urban popu- 
lation. There were 1,791,000 arrests in 
those 1,174 cities. Eight times as many 
males as females were arrested last year. 

Discussing the teen-agers the report 
said: 

“Of the 1,791,160 arrests recorded by 
the 1,174 reporting cities, 8.4% were per- 
sons 17 years of age or less, and 14.7% 
were under 21. In the category of auto 
thefts, 53.6% of all persons arrested were 
juveniles, and in fact 29% were not 
even old enough to get a regular driver’s 
license in most states. 

“Nearly half of the persons arrested 
for burglary were not yet 18, and two- 
thirds of these were under 16 years of 
age. Persons under 21 represented 50.6% 
of the arrests for crimes against prop- 
erty—robbery, burglary, larceny, auto 
theft, embezzlement and fraud, buying 
and receiving stolen property, and for- 


” 


gery and counterfeiting. 
pe ees 


The Word: “Retrocession” 


A-word frequently seen in the insur- 
ance papers in connection with reinsur- 
ance articles is “retrocession.” A _ brief 
definition is given of it in the new book, 
“The Business of Reinsurance,” by Wil- 
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lian J. Langler, vice chairman of the 
board of directors, Northeastern Insur- 
ance Co., Hartford. Mr. Langler wrote: 

“Retrocession means the reinsurance 
of a reinsurance. In other words, if a 
reinsurer passes on to a third party a 
part of the risk it received from a direct 
company, that transaction is called a 
retrocession. Quite frequently, for vari- 
ous reasons, reinsurance companies cede 
to others fixed percentage shares of 
their annual writings and such business 
is transacted under a_ Retrocession 
Treaty. No details are usually furnished, 
simply a monthly statement of premi- 
ums, return premiums, losses and com- 
mission costs. The necessary details of 
premium and loss reserves are supplied 
periodically by the reinsurer to the 
retrocessionaire and the whole transac- 
tion is reduced to a plain accounting 
transaction. The reinsurer is expected 
to keep records in such form as to make 
an audit readily possible, if such -is 
needed and the entire operation is usu- 
ally one of extreme simplicity.” 

a ee 

Aetna Film Wins Top Honors 

Top honors as the best general traffic 
safety film produced in 1953 have been 
awarded by the National Committee on 
Films for Safety to “Look Who’s Driv- 
ing,” an eight-minute cartoon animation 
movie sponsored by the Aetna Casualty 
& Surety. In winning this “Oscar” 
the Aetna movie has for the second time 
this month won recognition in a national 
contest. 

The first honors for “Look Who’s 
Driving” came two weeks ago when it 
earned an award of merit at the Golden 
Reel Film Festival in Chicago, largest 
filrh contest ever held in the 16mm. field. 
Produced in technicolor in Hollywood 
by United Productions of America, the 
film offers a completely new approach 
to traffic safety by picturing motorists 
who don’t act their age at the wheel of 
a car as the major cause of highway 
crashes. 

Writing to Stanley F. Withe, secre- 
tary of the Aetna C. & S. under whose 
direction “Look Who’s Driving” was 
produced, William Englander, secretary 
of the National Committee on Films for 
Safety, extended “our most cordial con- 
gratulations for a fine production and 
for the contribution it makes in the field 
of accident prevention.’ 

“This is the ninth Aetna film to win 
an award in the last seven years. In 
1948 “Live and Let Live,” the first high- 
way safety movie to be produced en- 
tirely with scale model cars and trucks, 
was the first Aetna film to be cited as 
the “outstanding traffic safety film of 
the year.” 























Officers Elected by 
Inland Marine Assns. 


WAYNE MAKES ANNUAL REPORT 


Baldwin President of IMUA; Wayne 
and Bill Reelected; Stabilizing Influ- 
ence of Organizations Emphasized 


L. M. Baldwin, secretary of the 
Travelers Fire, was elected president of 
the Inland Marine Underwriters Asso- 
ciation at its annual meeting this week 
at Shawnee-on-Delaware, Pa., succeed- 
ing Junius L. Powell, partner of Chubb 
& Son. D. Farley Cox, Jr., president of 
Appleton & Cox, Inc., was elected vice 
president, and Philip W. Scheide, vice 
president-secretary of Phoenix of Hart- 
ford, was elected chairman of the ex- 
ecutive committee. Harold L. Wayne 
and Joseph B. Bill were reelected re- 
spectively general manager and as- 
sistant general manager. ‘ 

Newly 5 to the executive com- 
mittee are J. F. Danaher, United States 
F. & G. (one year); W. E. wae Com- 
mercial Union (one year) ; A. Ogden, 
National Fire (two years), ai the fol- 
lowing for three-year terms: G. S. 
Atkinson, Hartford Fire; G. W. Coward, 
St. Paul Fire & Marine; Harold Jack- 
son, Wm. H. McGee & Co.; G. W. 
Nixon, Marine Office of America, and 
Junius L. Powell, Chubb & Son. 

The Inland Marine Insurance Bureau, 
which also held its annual meeting at 
Shawnee, reelected Messrs. Wayne and 
Bill to their respective posts as general 
manager and assistant general manager, 
and Frederick B. McBride, vice presi- 
dent-secretary, Home Insurance Co., as 
executive committee chairman. 

The following six executives were 
elected to the [MIB’s executive com- 
mittee: W. J. Hallowell, New Hamp- 
shire Fire; ]. H. Glinsmann, Royal In- 
surance Co.; J. Victor Herd, Continen- 
tal; Richard Lydecker, Great American; 


H. W. Melville, American Insurance 
Co., and P. W. Scheide, Phoenix of 
Hartford. 


In his annual report as Inland Marine 
Underwriters Association general mana- 
ger, Harold L. Wayne emphasized that 
1954 marks a significant anniversary in 
the insurance business. Mr. Wayne’s 
report will be presented next week. 


NORDISK ENTERS U. S. 


Reinsurance Company of Copenhagen, 

Denmark, Under Management Here 

of Sterling Offices, Ltd. ; 

The Nordisk Reinsurance Company of 
Copenhagen, Denmark, has established 
a United States branch which was li- 
censed by the New York Insurance De- 
partment last week. The branch will be 
under management of Sterling Offices 
Ltd.. management department, headed 
by Douglas K. Hoverkamp. 

Surplus to policyholders of the branch 
amounts to $1,200,000, and the company 
will write reinsurance only, of fire and 
allied lines. The Nordisk Reinsurance 
is one of the principal reinsurance com- 
a in Scandinavia. It was formed in 
1894 and operates in reinsurance in most 
parts of the world. Its general man- 
ager, J. Tannenberg, is regarded as one 
of the deans of reinsurance in northern 
Europe. 


Expands African Operations 

The Insurance Co. of North America 
has further expanded its African opera- 
tions by establishing a branch office in 
southern Rhodesia. It is managed by 
V. C. Broad. The North America also 
maintains offices in Capetown and Dur- 
ban, in the Union of South Africa. 


Pa. Lowers Fire Rates 
Revises Term Rules 


TOTAL REDUCTION $6,600,000 


Change in Term Rule Extends Discount 
to Classes Not Heretofore Eligible; 
Some Increases Are Made 


As a result of a review of fire in- 
surance rates in Pennsylvania initiated 
by Insurance Commissioner Artemas C. 
Leslie, revised rates for fire insurance 
and a revision of the term rule became 
effective May 1. 

These revisions result in an overall re- 
duction of 8.7% and represent a saving 
to Pennsylvania policyholders of approxi- 
mately $6,600,000 a vear. 

The new rates and the change in the 
term rule will affect the premiums 
charged the public by the companies 
which are members and subscribers to 
the Middle Department Association of 
Fire Underwriters. 

The change in the term rule extends 
the present discount to classes not here- 
tofore eligible for term discounts except 
floater policies and reporting forms other 
than multiple location form +1. 

To adjust rate inequilities which have 
existed in the different classes of fire 
insurance, reductions ranging from 
27.7% to 3.6% and increases from 0.6% 
to 20.5% were effected in the various 
classes. 

Fire insurance risks in Pennsylvania 
are divided into 115 occupancy classes. 
Rates are reduced in 74 classes, increased 
in 29 classes and unchanged in 12 classes. 
The reductions, based on the last five 
years of premium volume, which ex- 
perience was used in determining the 
revision of rates, will amount to approxi- 
mately $38,900,000. The increases based 
on the premium volume for the same 
period will amount to approximately $3,- 
800,000, or a net saving to policyholders 
of $33,100,000 over a five year period. 


CASEY NAMED MANAGER 
Leo C. Casey has been appointed by 
General Adjustment Bureau, Inc., as 
manager of its Waltham, Mass. branch 
office succeeding J. T. Collins, deceased. 
He formerly served GAB in Boston. 
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N. Y. Agents Seek More Uniformity 


In Forms for Dwelling Insurance 
Would Avoid Threatened Harmful Effects of “Present Inde- 


pendent and Uncoordinated Actions” 


Schwab New 


President With Ritter Vice Soridiaae 
By Epwin N. Eacer 


Syracuse, N. Y., May 4—Concern with 
respect to possible consequences of 
numerous diverse broad form dwelling 
risk forms and to continued danger of 
automobile 
insurance law were the chief matters 
of discussion and action by the New 
York State Association of Insurance 
Agents at its 72nd annual convention 
here at the Hotel Syracuse. More than 
900 agents and company representatives 
were on hand to attend the sessions 
and to confer in anterooms and cor- 
ridors on scores of subjects of current 
interest to producers. 

Views of the agents on these two 
leading problems were crystalized in 
resolutions adopted this afternoon at 
the closing session of the convention 
at which President Emil T. Clauss of 
Buffalo presided. Two resolutions on 
new forms and rates were passed and 
three were adopted dealing with various 
phases of the automobile’ insurance 
question. Those on the new forms and 
rates of coverage follow: 


passage of a compulsory 


Uniformity in Contracts 


“Whereas: An alarming state of con- 
fusion is developing within the insur- 
ance industry resulting from the whole- 
sale introduction of the many and varied 
forms of coverage on the dwelling class 
business, and, 

“Whereas: The result will not be to 
the best interest of the insuring public 
or the insurance industry. 

“Be it resolved that the New York 
State Association of Insurance Agents, 
while always supporters of improve- 
ments for their policyholders’ benefit, 
strongly urge that the companies unite 
in their efforts to produce uniform con- 
tracts and thus avoid the harmful effects 
of the present independent and unco- 
ordinated action, and, 

“Be it further resolved that a copy 
of this resolution be forwarded to the 
president or executive officer of all com- 











The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Atlantic Fire Ins. Co 

Great Eastern Fire Ins. Co. 

Reliance Ins. Co. of Canada 


panies doing business in the State of 
New York.” 
Competition 

“Whereas: Federal laws to a large 
degree now prohibit the insurance in- 
dustry from acting in concert for self 
regulation, and, 

“Whereas: This new freedom is bring- 
ing about a revolutionary era of almost 
unrestricted selfish competition in pro 
cedures and rates which, if continued, 
will create a degree of chz 10s and con- 
fusion that will threaten the stability 
and orderliness of the insurance  busi- 
ness, 

‘Be it resolved that the New York 
State Association continue its serious 
attention to these problems through the 
medium of conferences and discussions 
with other segments of the insurance 
industry and the Insurance Department 
of ways and means, of fitting old prin- 
ciples and new concepts together for 
the sound and safe conduct of the in- 
surance business and public good.” 

The resolutions on various facets of 
the automobile liability problem were 
adopted as follows: 

“Whereas: The New York State Asso- 
ciation is fully mindful of the endeavors 
of the insurance companies in seeking 
a workable and acceptable solution to 
the problem of the uninsured motorists, 
and 

“Whereas: The need of a_ proper 
solution still exists be it resolved that 
this association urges the insurance 
companies to diligently continue their 
endeavors to find the solution, and, 
“Be it further resolved that the New 
York State Association pledges its full- 
est cooperation.” 

Thanks to Legislature 

“Whereas: The members of the New 
York State Association recognize the 
disadvantages and shortcomings of com- 
pulsory automobile liability insurance, 
and, { 

“Whe eas: The legislature has con- 
tinued to support our position. 

“Be it resolved that this 72nd annual 
meeting of the New York State Asso- 
ciation does hereby express its sincere 
thanks to the legislature for its study 
and understanding of this vital issue.” 

Motor Vehicle Inspections 

“Whereas: This convention notes with 
satisfaction the enactment of the law 
requiring periodic inspection of motor 
vehicles, and 

“Whereas: The enforcement of this 
law will undoubtedly result in a reduc- 
tion of motor vel cie accidents on the 
highways, 

“Be it resolved that the New York 
State Association commends Thomas E. 
Dewey, Governor of the State of New 
York, for this progressive legislation.” 

Another resolution dealing with guid- 
ing principles in settlement of TV an- 

(Continued on Page 30) 


Smith Receives Alger Award 

Harold V. Smith, chairman of the 
board of the Home Insurance Co., is one 
of ten outstanding business and _ civic 
leaders who received a bronze plaque, 
May 6, from the Horatio Alger awards 
committee of the American Schools and 
Colleges. This award is given each year to 
“those leaders of industry and commerce 
whose public accomplishments and civic 
achievements in the American traditior 
serve as an example to the youth of our 
land.” 
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Clauss Cites Accomplishments and 
Problems in Presidential Report 


Supports Voluntary Auto Plan Without Extra Charge, as One 
Answer to Compulsory Insurance; Backs Credit for Driver 


Training Graduates; Opposes Independent Rate Filings 


Syracuse, N. Y., May 3—Support for 
the voluntary plan for automobile lia- 
bility insurance, but without the extra 
charge, as a part of a positive plan to 
combat compulsory insurance, was given 
by President Emil T. Clauss of the New 
York State Association of Insurance 
Agents when he presented his annual 
report to the convention this afternoon. 
He reviewed the accomplishments and 
efforts of his second year as president, 
touching upon several important prob- 
lems. 

President Clauss stressed the need for 
greater highway safety as another 
means for offsetting political pressure 
for compulsory insurance and expressed 
disagreement with the companies on 
their contention that experience does 
not warrant rate credit for graduates of 
driver- training courses. He also reiter- 
ated agents’ opposition to independent 
rate filings for dwelling risks, saying 
such actions threaten the entire rating 
structures. President Clauss’ report fol- 
lows in part: 

Fight on Compulsory Plan 

“I have nothing but praise for all the 
local board and individual members for 
their splendid support during the com- 
pulsory automobile insurance fight. It 
was truly another milestone along life’s 
highway, and words cannot express the 
gratitude of your officers for this demon- 
stration of your united and vigilant ac- 
tion. Luckily we have such men as Al 
Deisseroth, who gave of his time and 
ability to stand on the firing line and 
deliver all that he had; Art Schwab, 
who never hesitated to fill the gap, and 
Jack Mayer, executive secretary, who 
never gave up, even to the point of 
exhaustion. They deserve your highest 
praises. 

“But yet, without your help from the 
grass root level, our tremendous efforts 
would have been in vain. We must not 
forget that 2s sure as we are here to- 
day, we will be called to account a year 
from now. We must find a satisfactory 
solution for the compulsory insurance 
problem. Our job is to see to it that 
everything possible be done to stop the 
disgraceful slaughter on our streets and 
highways. The whole matter rests with 
all of us. 

“Perhaps the company’s’ voluntary 
plan with the impoundment feature may 
very well be the solution we seek, and 
I remind you that the public will not be 
driven. They must be attracted, and this 
we will not be able to do alone. We will 
have to have the cooperation and sup- 
port of the companies. The time has 
now arrived when they will have to do 
more than show good intentions. Time 
is running out, and we will have to do 
our utmost to protect ourselves and the 
public from bad legislation. 

Membership at 1,915 

“Last year I reported a total member- 
ship of 1,937. That was the enrolled 
membership, and unfortunately, approxi- 
mately 150 of these were delinquent in 
dues. Your directors took positive ac- 
tion to make a deadline for dues pay- 
ment and, as a result, immediately after 
the convention over 150 members were 
dropped. This reduced our total to 1,810. 
During the past year about 200 new 
members were enrolled, and allowing for 
drops due to retirement from business, 
deaths and mergers, your total today 
stands at 1,915 fully paid. We are now 
on a sound basis for further growth. 
Craig Thorn, your membership chair- 
man, assisted by Assistant Secretary 





EMIL T. CLAUSS 


John Jordan, have done an outstanding 
job. 

“Mr. Thorn can be thanked for suc- 
cess of our regional meetings this year. 
Seven were held and the attendance ex- 
ceeded 1,500,” President Clauss said. 

“At the last convention your adminis- 
tration was given mandates in the form 
of resolutions on which you are entitled 
to a report as to progress made. 

“No. 1—To have a positive program 
to combat compulsory insurance. Imme- 
diately following the last convention, we 
succeeded in holding a meeting in New 
York City with the stock casualty com- 
panies At that meeting we proposed a 
plan, and after much consideration, it 
was considered an acceptable solution to 
close the gap of the financial irrespon- 
sible motorist. 


Voluntary Plan Without Extra Cost 


“In September, the stock companies, 
mutual companies and independent com- 
panies, with one exception, agreed to 
the voluntary company plan. Your asso- 
ciation was successful in having legisla- 
tion introduced in both Houses at AIl- 
bany to carry out the plan. The bills 
did not get cut of committee in either 
House. Your officers are now standing 
by, waiting a call to meet with the com- 
panies to prepare definite action for the 
future. Our objective is to have the 
voluntary plan without the extra charge. 

“No. ?—Extension of fire rating pro- 
tected limits, for farm properties was 
placed before the New York Fire Insur- 
ance Rating Organization by your farm 


insurance committee It was recom- 
mended that the credit for protected 
areas embrace an entire fire district. 
The New York Fire Insurance Rating 


Organization conducted extensive sur- 
veys and found this to be impractical 
due to the irregularity of size, and in 
some instances, lack of definite boun- 
daries for fire districts. The rating or- 
ganization did admit a liberalization of 
the mileage limit was worthy of serious 
consideration and it is hoped we will 
have some definite word on this score. 

“You resolved that this association 
give its full and whole-hearted support 
to the all industry highway safety pro- 
gram, and the principals of the five- 
point program for highway safety. The 
casualty and surety company associa- 


tion offered this engineering service 
free. It is a pleasure to report that 28 
cities have accepted the offer. In a 


large measure, this record can be cred- 
ited to our members in those cities. 

“On the five-point program, periodic 
motor vehicle inspection is now a reality. 
Section 5 of the Uniform Traffic Code 
was passed by the legislature, but ve- 
toed by the Governor. Other construc- 
tive safety measures were adopted at 
the last session,” President Clauss con- 
tinued. 

“On the matter of de-emphasis of 
speed by auto manufacturers, your reso- 
lution was widely distributed and a 
joint committee has been appointed by 
the companies and the auto manufac- 
turers to consider engineering designs, 
and the matter of speed. Just recently 
General Motors published a full-page 
advertisement carrying out the intent of 
our resolution. Much remains to be 
done on this matter, but progress has 
been made. 

Credit for Driver-Training 

“A reduction in insurance rates for 
graduates of driver-training courses was 
placed before the National Bureau by 
your casualty committee, but with little 
success. the contention of the companies 
being that adequate figures were not 
available to substantiate such a reduc- 
tion. Personally, I do not agree with 
the companies’ stand on this matter and 
believe that further work along this line 
must be done. 

“You resolved that New York State 
Association is opposed to the exercise of 
unilateral commission control by com- 
panies and rate-making bodies. This 
matter came into focus at the national 
level when the National Bureau an- 
nounced that a special committee had 
been appointed for the review and pos- 
sible reduction in the production cost 
allowance, which means nothing else 
than commission. 

“A committee of the National Associa- 
tion, headed by our capable Past Presi- 
dent Joe Neumann met with the special 
committee of the companies, armed with 
facts and figures of the agency manage- 
ment survey, which was made by your 
Vice President Art Schwab. At this 
meeting, your National Association held 
the line as respects reduction in acquisi- 
tion cost allowance and forestalled any 
such action. 

“Earlier this year, we were startled by 
the report from New York City that the 
Electrical Union Workers of that city 
had quietly maneuvered a provision in 
their labor contract, demanding that em- 
ployers cancel all workmen’s compensa- 
tion and non-occupational disability in- 
surance with private carriers and place 
the coverage in the State Fund under 
a newly formed group. This action could 
have spread to the detriment of every 
agent and company. The New York 
State Brokers’ Association solicited our 
support, which we readily gave. At the 
last session of the legislation, a bill was 
introduced adding an amendment to the 
coercion law, prohibiting such action. 
This bill was passed and signed by the 
Governor 

Oppose Independent Filings 

“Then came withdrawal of the North 
America Companies from the New York 
Fire Rating Organization on the dwell- 
ing classes only, and an independent 
filing, which would permit them to de- 
viate. Such action threatened the entire 
rating structure in the state of New 
York, and again your association re- 
sponded to the calls from the compa- 
nies to participate in the hearings called 
by the Insurance Department. 

“We were represented by Russ Car- 
son. Our short but forceful statement 
is now a part of the record being studied 
and final decision is pending. 

“Tust recently, the Moreland Commis- 
sion, has opened hearings on workmen’s 
compensation insurance at the direction 
of the Governor to examine the records 
and activities of the insurance companies 
and agents, in an effort to discredit the 
private carriers. Your association is be- 


New President Prominent 


Threughout the Country 





ARTHUR L. SCHWAB 


Arthur L. Schwab of Staten Island in 
New York City and head of the Moffatt 
& Schwab, Inc., agency, new president of 
the New York State Association of In- 
surance Agents, is also a prominent 
figure in the National Association. Not 
only has he attended many national con- 
ventions—often flying his own airplane— 
and served on numerous committees but 
he has gained special stature as chairman 
of the agency cost survey committee 
which last year completed a detailed sur- 
vey on agency costs and which still is 
working on this general problem. 

For the last two years Mr. Schwab 
has served also as executive vice presi- 
dent of the New York Association. Prior 
to that he developed a fine reputation 
for his educational and membership 
work. He received his CPCU (Chartered 
Property Casualty Underwriter) designa- 
tion a few years ago. On Staten Island 
he has been president of the Richmond 
County Association. His late father was 
aslo aciive in the state and suburban 
New York groups. 

A few years ago at Syracuse Mr. 
Schwab was awarded a presidential cita- 
tion for outstanding assistance to then 
President Roy A. Duffus of the state 
assoc.ation. For years he has shown a 


smiling willingness to accept tough as- 
signments in agency work and a 
thorough capacity to carry out these 


duties enccenarelly, 


ing ably represented at these hearings 
by Bill Lucas of LeRoy. 
Faith in Agency System 

“It should be clear to every thinking 
agent that there has been an accelerated 
tendency in the last few years through- 
out the nation to advance, and in some 
instances, to a revolutionary movement 
of retailing insurance. This has resulted 
in a greater market and broader cover- 
age, and has forced the good agents to 
be alert and willing to accept change. 
To be successful, you simply have to 
keep ahead of the parade of progress, 
for I am convinced our greatest strength 
lies in our traditional American Agency 
system. 

“Self-help is a character building force 
that goes a long way toward continuing, 
extending and improving our business 
and the fine type of agents we have in 
our ranks today. 

“We must remember, however, that 
each of us in the association should be 
allowed the greatest possible freedom 
consistent with the best interest of the 
insurance business as a whole, and con- 
sider equal rights of all members. That 
being said, it remains to be declared in 
no uncertain terms, that free individuals 
working together and cooperating on a 
voluntary basis can accomplish wonders 
in the further growth and progress of 
our association and the insurance busi- 


ness. 
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Phoenix Insurance Co. Of Hartford 
Celebrating Centennial This Month 


On the last day of the May session 
of the General Assembly of Connecticut 
in 1854, a resolution was made and 
passed that the Phoenix Insurance Com- 
pany of Hartford be incorporated and 
granted a perpetual charter. 


This did not cause particular joy 
among the citizens of Hartford or of 
Connecticut who were perhaps more 


interested in reports from their morning 
papers of plans to lay an Atlantic cable 
to Europe or that the clipper ship Fly- 
ing Cloud sailed the Horn—New York 
to San Francisco—in 89 days. 

But to Henry Kellogg, 29, a son of a 
sea-faring family and of recent service 
on the Vanderbilts’ Connecticut River 





HENRY KELLOGG 
Founder and Second President 


steamboats, it was the beginning. 
Young Kellogg had held, even more re- 
cently than his river boat position, a 
job with the Connecticut Mutual Life 
as bookeeper. His ambitious way had 
led him to apply for a deceased Boston 
agents’ post after four years at the 
books, but he was turned down and 
told his services were too valuable in 
Hartford. 

Commenced Business June 21, 1854 

Mr. Kellogg was sparked by this dis- 
appointment to organize and raise capi- 
tal to the tune of $200,000 for the fire 
insurance company which he named the 
Phoenix and which was granted a char- 
ter by the Connecticut legislature, on 
May 31, 1854 and commenced business 
on June 21 of that year 

The Phoenix’s first office was on the 
second floor of the Union Hall Building, 
the present site of the Hartford National 
sank on the corner of Main and Pearl 
Streets. Other offices through the years 
were at 333 in the Hill’s Block, now 
about 847 Main Street, the old Connecti- 
cut Mutual Life Building on the corner 


of Main and Pearl, and three home 
office buildings: 64 Pearl Street, 30 
Trinity Street, and the new _ building 


on the corner of Woodland Street and 
Asylum Avenue. 

The first president was not Mr. Kel- 
logg, but Nathaniel H. Morgan, a mer- 
chant and sea-captain in coastwise trade 
who had some knowledge of the insur- 
ance business. Mr. Morgan agreed to 
serve as president until the directors 
of the company could find a man with 
specialized insurance training. Mr. Kel- 
logg became the first secretary and 
succeeded to the presidency nine years 
later. f , 

First Advertisement for Business 


An advertisement (the first) published 
over the names of Morgan and Kellogg 


ran in the Courant on July 18, 1854 and 
stated that the Phoenix Insurance Com- 
pany “is now organized and prepared to 
issue policies against loss or damage 
by fire at as low rates as other respon- 
sible companies; and its aim is to secure 
the public confidence by an_ honorable 
and prompt payment of all just claims 
for losses.’ 

The first policy of the Phoenix had 
been issued to one Elihu Geer of 10 and 
12 State Street, Hartford for “covering 
on furniture, wearing apparel and li- 
brary.” The Hartford City Directory 
was at that time published by the Geer 
family. 

Curiously enough, the first loss paid 
by the Phoenix was on a fire which 
destroyed grain in a warehouse in Chi- 
cago. The policy had been issued on 
August 15 by agents Wadsworth and 
Lounsbury to Messrs. Burt and Higgins. 
Five days later, on August 20, the fire 
occurred and a $206.78 loss payment 
was made. The Phoenix had been in 
business one day shy of three months. 

The first Eastern loss was appropri- 
ately in East Haddam, Conn., on Octo- 
ber 6, 1854. The Atlantic Duck Com- 
pany, a textile mill, burned to the ground 
for a total loss. Five thousand dollars 
was paid out by the Phoenix, a sizable 
sum for the young company. 

Paid First Loss of Chicago Fire 

Most famous highlight in the com- 
pany’s history was after the terrible 
Chicago fire of 1871, when the Phoenix 
set the pace and paid the first loss. 
Marshall Jewell, ex-governor of Con- 
necticut and a director and stockholder 
of the Phoenix, had hurried to the 
devastated city, mounted an up-ended 
dry goods box and announced to a 
listless crowd that his company would 
“nay every dollar of loss and I will 
now pay in full the first claim pre- 
sented.” This he proceeded to do—$10,- 
000 to one Isaac Day, holder of policy 


Seven presidents have guided the com- 
pany throughout its first hundred years: 
Nathaniel H. Morgan, Simeon L. Loomis, 


Henry Kellogg, D. W. C. Skilton, Ed- 


ward Milligan, George C. Long, Jr 
(retired 1950) and John Alden North 


who was elected president on Januar 
1. 1951. 
Celebration in Hartford May 28 
The Phoenix will celebrate its cen- 
tennial at the Hartford executive offices 


on Friday, May 28, the closest date 
possible to the original charter grant 





JOHN A. NORTH 


President 


of May 31, 1854—of Memorial Day 
weekend. The Hartford Symphony Or- 
chestra has been engaged to entertain 
the staff and guests at a buffet lunch- 
eon and ceremony presided over by 
President North. 

Other festivities to commemorate the 
anniversary will occur on June 16 at a 
company sponsored centennial outing, 
a directors’ meeting and dinner on June 
24 and 25 with directors from all eight 
companies of the Phoenix Group at- 
tending, and at regional centennial meet- 
ings for fieldmen to be_ held later 
in the year at Sun Valley, Idaho, and 
Montebello, Canada. 


Fireman’s Fund Names 


Maher Special in Md. 


Fireman’s Fund Group announces ap- 
Maher as fire 
special agent Fire Manager 
William R. Finnie, with whom he has 
his headquarters in the Maryland Trust 
Building, Baltimore. 

Mr. Maher was graduated from Penn- 
sylvania State College in 1942, and then 
served four years as a lieutenant in the 
United States Army. Following dis- 
charge from the service, he entered in- 
surance in 1947 and joined the Fireman’s 
Fund Group in June, 1950. Special 
Agent Maher has had assignments in 
the group’s Philadelphia, Baltimore and 
Boston offices. 
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NFPA MEETS MAY 17-21 


Annual Convention in Washington Will 
Draw Over 1,500 Persons; 12 Major 
Sessions on Many Problems 
Fire—how to prevent it, fight it, con- 
trol it—is the single theme of the forth- 
coming annual meeting of the National 
Fire Protection Association, 15,000 mem- 
ber technical-educational fire safety or- 

ganization. 

The meeting is to be held in Wash- 
ington, D. C., at the Hotel Statler, May 
17-21, and more than 1,500 persons— 
industrialists, fire officials, fire protection 
and safety engineers and representatives 
of other interested groups—are expected 
to attend. 

Twelve major sessions during the 
week-long program will cover fire safety 
developments in aviation, industry, édu- 
cation, in building, warehousing and 
storage, and in both the city and rural 
fire service. In addition, both the. Fire 
Marshals’ Section of the NFPA and the 
Society of Fire Protection Engineers will 
meet in conjunction with the regular 
NFPA sessions. 

Over 75 speakers will handle all as- 
pects of fire prevention and fire pro- 
tection. Among those scheduled to speak 
are E. C. Wood, president, Imperial To- 
bacco Co., Montreal; W. Walter Wil- 
liams, Under Secretary of Commerce; 
Kenneth Kramer, executive editor, Busi- 
ness Week Magazine; Stuart Peabody, 
assistant vice president, the Borden Co., 
and chairman, The Advertising Council; 
Henry C. Thomas, chief, Hartford Fire 
Department and president of the Inter- 
national Association of Fire Chiefs; and 
Gov. Val Peterson, Administrator, Fed- 
eral Civil Defense Administration. 

The meeting will also officially act 
upon 20 new or revised fire safety stand- 
ards including those for hospital oper- 
ating rooms, building construction, flam- 
mable liquids, fire department equipment, 
safety to life, gases, marine fire pro- 
tection, and dust explosion hazards. 

Regular sessions of the NFPA annual 
meeting are open to anyone wishing to 
attend. 


N. Y. Ex-Fieldmen’s Society 
Dines in New York, May 19 


The New York Ex-Fieldmen’s Society 
will hold its 33rd annual reunion and 
dinner on Wednesday evening, May 19, 
at the Gramercy Park Hotel in New 
York City where these festive gather- 
ings have been held for many years. 

J. Arthur Rizy, fire manager of the 
uptown New York branch of the North 
America Companies, is chairman of the 
society and will preside at the dinner. 
Other officers are Michael F. Wallace, 
vice chairman, and Donald E. Maclay, 
secretary-treasurer. 





Bowersock Is Honored 
By Boston Fire Board 


President Donald C. Bowersock of the 
Boston Insurance Co. was honored last 
week as “man of the year” by the Bos- 
ton Board of Fire Underwriters. He was 
presented with the Albert Bowker award 
as symbolic of practical unity within the 
insurance business. Mr. Bowersock is 
the first company executive to be hon- 
ored by the Boston board. In his talk 
he made a strong plea for mutual confi- 
dence and understanding among those in 
insurance. 


FIREMAN’S FUND HOBBY SHOW 

The New York Fundsters Club, com- 
posed of employes of the Fireman’s 
Fund Insurance Company, has_ been 
holding its first annual Hobby Show in 
the offices of the company at 116 John 
Street. Fifty-three members are exhibit- 
ing a wide variety of handicraft work 
and collections. Chairman of the show 
is ‘Carmen Lavaglio. Every major of- 
fice city of Fireman’s Fund has a Fund- 
sters Club to give leadership in recrea- 
tional activities. 
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New York State Association of Insurance Agents, Syracuse, 


May 3-5 





Local Board Forum Hears Outlines 
Of New Public Relations Campaign 


Ritter Tells of “Grass Roots” 


Drive to Be Made With 


Prominent New York Public Relations Firm Supplying 


Material; Collision Rating, Bond Coercion Discussed 


Syracuse, N. Y., May 3—A strong 
public relations campaign at “grass 
roots” level, to be conducted by the 
agents throughout this state, was an- 
nounced by C. Fred Ritter, Middle- 
town, chairman of the public relations 
committee and treasurer of the New 
York State Agents’ Association, at the 
local board forum here this morning. 
Several hundred agents heard Mr. Rit- 
ter present broad outlines of this forth- 
coming campaign, the material for which 
is to be supplied to the agents, at no 
cost to them, by a prominent, and as yet 
unidentified, public relations firm in 
New York City which has insurance 
company connections. 

While the details of this campaign to 
“sell” the public more firmly on local 
agents’ services and other matters are 
being worked out Mr. Ritter asked the 
agents to be prepared to move whole- 
heartedly in this effort locally and to 
utilize efficiently the guidance and ma- 
terial which will be furnished by the 
New York public relations experts. It 
is expected that more detailed data on 
this campaign will be presented to the 
members of the New York Association 
before many weeks have passed. 

A wide variety of subjects was dis- 
cussed by the agents at this morning’s 
forum, which was presided over effi- 
ciently by Alfred R. Valentine, Mineola, 
youthful president of the Nassau County 
Association. He kept the program mov- 
ing on schedule, and there was no jam- 
ming up of speakers when the noon-and 
closing-hour arrived. 


Auto Rating Territories 


Robert H. Leene, Newark, represent- 
ing the Associated Insurers of Wayne, 
Seneca, Yates and Ontario Counties, 
brought out what he, and numerous 
others, consider present inequities of 
automobile collision rating territories. 
With use of a large map of New York 
State he declared that in the six rating 
territories used by the National Auto- 
mobile Underwriters Association there 
are large differentials in rates as be- 
tween one territory and another, 
whereas experience does not seem as 
bad in some higher rated areas as pre- 
mium rates indicate. He advocated 
increasing the number of specifically 
rated districts, such as is done in casu- 
alty rating with over 40 districts in the 
state. Mr. Leene charged that present 
collision territorial rating is antiquated 
and substantial improvements could be 
made, removing present discrepancies. 

Driver-Training Credits 

Credit in auto liability rates for grad- 
uates of driver-training courses was ad- 
vocated by Charles J. Schoen of Mount 
Vernon, who said some independent 
carriers are already granting such rate 
rewards. This question, he said, will be 
discussed in New York next week when 
he and other agents meet with repre- 
sentatives of casualty companies in a 
conference on common problems. 

Another phase of the automobile lia- 
bility problem was presented by Harry 

Lown, Batavia, former president of 
the Genesee County Association, who 
criticized the claims tactics of some 
companies, essentially non-agency car- 
riers. He mentioned specifically offering 
by such insurers of 50% of small claims 
to assureds for quick settlement. The 
argument presented in such offers was 
that the assured would get no more than 

/@ net if he hired an attorney and 
won a full claim; hence he was getting 


the same net in quicker time by accept- 
ing at the outset. 

It was suggested that if agents get 
hold of any such proposals in writing 
from any company, they should be 
turned over to the Complaint Bureau of 
the New York Insurance Department 
for action. 


Stanz on Coercion in Bond Letting 


William F. Stanz, former president of 
the Brooklyn Insurance Agents Associa- 
tion, touched off a brief controversial 
discussion when he advocated a resolu- 
tion calling for full freedom for con- 
tractors and builders in the choice of 
surety company and agent on bonds in 
favor of all public bodies in the state. 
Charging that some school districts in 
particular are dictating to contractors 
where insurance should be placed Mr. 
Stanz said several states, including New 
Jersey and Connecticut, now rule this 
as illegal and in New York the Attorney 
General should be requested to give 
attention to cases where they exist. 

Mr. Stanz holds that school boards 
and other public authorities should per- 
mit contractors to use their own agents 
or brokers, and companies, who are fa- 
miliar with such contractors’ operations. 
Bonds, he said, should not be dictated 
by school boards. Continuing, he said: 


“The only requirements logical are 


that the bond be written in a financially 
sound, recognized surety company satis- 
factory to the authority, and qualified 
for the amount of the bond. That is as 
far as any requirements should go. Yet, 
we find certain instances where the re- 
quirements are tacked on, that the bond 
must be written through certain agents 
or companies. 

“Should the school board, or any of 
its members, either wittingly or unwit- 
tingly, fail to make a material disclo- 
sure, a court may discharge the surety 
company from its liability. It is even 
possible under such circumstances, that 
any misrepresentations by the con- 
tractor may be chargeable to the school 
board. 

“Whether the bond is dictated by the 
board or procured by it, the net result, 
in our opinion, is the same. Further, it 
is not hard to see the opportunity for 
political chicanery in this requirement. 
The contractor could pass up bidding, 
simply because he does not want to go 
to the trouble to put together for this 
one bid, the information he already has 
on file with his regular surety agent. 

“This practice on the part of public 
authorities is one that violates the prin- 
ciple of free competition and freedom 
of choice. It has been condemned as 
illegal by a number of states. It has 
been the subject of resolutions in oppo- 
sition by architects, builders, contractors 
and by the company organizations. It 
is to my mind on a par with coercion 
by lending organizations in demanding 
insurance be placed with designated 
brokers and agents or companies, as a 
condition to getting the loan.” 

Roe Opposes Stanz 

John J. Roe, Patchogue, former presi- 
dent of the New York Association, 
sharply disagreed with Mr. Stanz’s 
arguments. Mr. Roe argued that school 


(Continued on Page 26) 


Busy Executive-Secretary 





JOHN G. MAYER 


John G. Mayer, well known executive- 
secretary of the New York State Asso- 
ciation, who has been seen hustling in 
and out of convention halls during the 
Syracuse gathering, seeing that every- 
thing runs smoothly, has been one of 
the busiest insurance men in the state 
this year. With several regional and 
national conventions and the New York 


State battle on compulsory automobile 
insurance, in addition to normal duties 
at the headquarters in Syracuse, “Jack” 
has had few moments of relaxation this 
last year. 
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Irene Dickinson Elected President Of 


Federation N. Y. Insurance Women 


By Marcaret E. Kane 


The eleventh annual convention, of the 
Federation of New York Insurance 
Women’s Clubs was held on April 23-25 
in the Osborne Hotel, Auburn. The 
Auburn Insurance Women’s Association 
was the hostess club. 

The Federation. convention is called 
semi-annually for the purpose of bring- 
ing together the member clubs for dis- 
cussion of their problems and for the 
development of projects on a Federation 
and club level, to facilitate committee 
programs and to share the knowledge 





DICKINSON 
President 


IRENE 


and experience gained among member 
clubs during the previous six months. 
Members are invited to bring up for dis- 
cussion any question or subject whether 
or not it previously has been scheduled. 

The sessions began on Friday evening 
with a meeting of the executive board. 
The following temporary committee 
chairmen were appointed; Alice Berber, 
Binghamton, and Alice Kienle, Utica, 
credentials; Helen Leonard, Glens Falls, 
and Elizabeth Tierney, Montgomery 
County, ballots and tellers; Julia Hogan, 
Schenectady, resolutions. 

Committee Reports 

The plenary sessions began April 24. 
Due to illness, the parliamentarian, 
Luella Goodridge, was unable to be 
present and President Hannah Jaffe ap- 
pointed Edna St. John, Syracuse, to 
temporarily fill that office. The first re- 
ports were those of the president fol- 
lowed by that of Vice President Irene 
Dickinson, Syracuse, and Treasurer 
Helen Cook, Ilion. 

The following chairmen then sub- 
mitted their reports for the previous six 
months, organization, Myrtle Green, 
Buffalo; education, Charlotte Lozier, 
Poughkeepsie ; historian, Margaret F. 


Kane; legislation, Gladys Halton, Al- 
bany; membership, Shirley Doucet, 
Utica; credentials, Alice Berber, Bing- 


projects and planning, Marie 
Syracuse; program, Frances 


hamton; 
Sullivan, 


VanVorst, Glens Falls; publications and 
newsletter, Gladys Putman, Fulton 
County; publicity, Rose Sasso, Staten 
Island; rules of order, Lillian Lobdell, 


Rochester; and ways and means, Julia 
Hogan, Schenectady. 

Marie Werner, Poughkeepsie, chair- 
man of the nominating committee, sub 
mitted two complete slates of new of- 
ficers to be voted for by the accredited 
delegates. Those elected were Irene 
Dickinson, Syracuse, president; Charlotte 
Lozier, Poughkeepsie, vice president; 
Louise Weiss, Schenectady, recording 


secretary; Marie Sullivan, Syracuse, 
corresponding secretary; Alice Berber, 
Binghamton, treasurer; Maureen Butler, 
Glens Falls, and Loraine Bristow, Buf- 
falo, board members. 

President Dickinson 
Miss Dickinson, 


The new president, 


a past president of the Syracuse Insur- 
ance Women’s Association, charter mem- 
ber of the state federation, is a graduate 
of Blodgett Vocational High School in 
Syracuse. She also studied special ex- 





HANNAH W. JAFFE 
Retiring President 


tension courses in business and music 
at the Syracuse University. Her first 
position in the business world was with 
the farm department, in the Syracuse 
office of the Home Insurance Company 
until she was transferred to the New 
York office of that company. She re- 
turned to Syracuse when the Home 
began operating its farm division from 
its home office. 

When the new president of the New 
York Federation returned to Syracuse 
she decided to make insurance her busi- 
ness career. She obtained a position with 
the Hartford Fire and has been asso- 
ciated with this company for 22 years. 
She is secretary to Harvie D. Mans, spe- 
cial agent. 

In Syracuse, President Dickinson is 
well known in music circles. She is a 
teacher of piano and is organist and 
director of Brown Memorial Methodist 
Church choir. Miss Dickinson is a mem- 


ber of the American Guild of Organists, 
Syracuse Chapter, and past ayn of 
the Eltinge Music Teachers’ Guild, of 
Syracuse. 

Educational Program 

During the afternoon meeting a reso- 
lution pertaining to insurance education, 
was adopted. It was resolved that every 
club make a special effort to interest 
boards of education, college and high 
school students, in the value of instruc- 
tion in insurance and to the many op- 
portunities open to those who familiarize 
themselves, by special study, with the 
many facets of the insurance business. 

The practical aspects of this idea were 
portrayed by a sketch carrying out the 
Federation theme, “Inspire Confidence 
Through Knowledge.” Written and pre- 
sented by members of the Insurance 
Women of Albany, it drew a picture of 
what disasters might befall a company, 
an agency and the insured if ineptitude 
and lack of knowledge were permitted to 
function in an insuring office. 

In the cast were Mary Gardner, Mil- 
dred Sorenson, Louie Mulligan, Marge 
O’Connor, Edna Curtis, Gladys Halton, 
Harriet Vacheron; writers: Pauline 
Eigabrodt, Edith Mason, Margaret 
O’Connor and Ann Waugh. 

Another instructive feature was the 
film, “And a Voice Shall Be Heard,” 
presented through the courtesy of the 
New York State Division of Safety. The 
scene was laid in Syracuse and showed 
the value of two-way communications of 

various kinds in the saving of time and 
life in carrying out Civil Defense pro- 
grams in case of disaster. 
Contest Winners 

The Federation carries on each year 
two contests for which awards are given. 
The educational award for the most com- 
prehensive program went to the Fulton 
County Club, Marie Cady, chairman. 
Close contestants were the Syracuse and 
Poughkeepsie clubs. For the highest per- 
centage of attendance at meetings 
Orange County was winner with 83.4%. 
A close second was Herkimer County 
with 83.3%. 

Some time ago Publications Chairman 
Gladys Putman had asked clubs to sub- 
mit names from which one might be 
chosen as the official name of the Fed- 
eration bulletin. From the many names 
proposed the Federation past presidents 
selected “N. Y. S. Insurance Woman.” 
The future quarterly issues of the 
bulletin will bear this name which was 
suggested by Julia Rolling, president of 
the Fulton County Club. 

The banquet on the evening of April 
24, was attended by insurance executives 
from the surrounding territory. Robert 
A. Nelson, Mayor of Auburn, welcomed 
the visitors. The guest speaker was Dr 
Marguerite J. Fisher, assistant professor 
of Political Science, Syracuse University. 
Dr. Fisher is also president of the State 
Associ: ition of Business and Professional 
Women’s Clubs. 

Installation of the 1954-55 officers was 
in the hands of Karl A. Adams of Adams 
Insurance, Auburn. The _ Federation’s 
beautiful candle light service was used. 


Jackson Asst. Production 


Manager Phoenix of London 

Francis M. Jackson has been ap- 
pointed assistant production manager for 
all companies of the Phoenix of Lon- 
don Group, according to H. Lloyd Jones, 
United States manager. Mr. Jackson 
was formerly with the Aetna Casualty 
& Surety in the advertising and safety 
education department and then spent 
some time as a field representative for 
the Aetna. During World War II, Mr. 
Jackson was assigned to the European 
edition of Stars and Stripes. He joined 
the Phoenix of London Group as a spe- 
cial agent in the New England depart- 
ment in 195]. 





On behalf of the Federation, Hannah 
W. Jaffe, retiring president, was_pre- 
sented with a combination clock and 
radio and to the newly elected presi- 
dent, Irene Dickinson, went a_ large 
bouquet of American Beauty roses. 


New Committee Heads 


The following committee chairmen for 
the coming year were appointed by 
President Dickinson during the final 
breakfast meeting on April 25: ways and 
means, Helen Ausman, Glens Falls ; mem- 
bership, M. Kathryn Conklin, Auburn; 
education, Utica Club; projects and plan- 


ning, Annette Cirbus, Staten Island; 
program, Janette Wood, Rochester; 
historian, Margaret E. Kane, former 
Associate Editor of “Insurance Advo- 


cate; parliamentarian, Luella Goodridge, 
Albany; organization, Catherine O’Brien, 
Poughkeepsie; rules of order and consti- 
tution, Hannah Jaffe, Albany; legislation 


and public relations, Edith Mason, 
Albany; publicity, Elizabeth Tierney, 
Montgomery County; publications and 


newsletter, Gladys Putman, Fulton 
County. 

The Massachusetts mera mech- 
anized bus, “The Driver Education 
Clinic,” was available for driver reaction 
and other tests throughout the duration 
of the convention and many availed 
themselves of the opportunity to take 
these examinations. As in past years, 
the bus was operated under the direction 
of Milton Williamson, supervising resi- 
dent engineer, Albany. Assisting him 
were Judd Tibbitts and James Sullivan, 
of the home office staff. 

The Auburn Insurance Women’s As- 
sociation is to be congratulated on ef- 
ficiency with which it arranged for the 
comfort of some two hundred delegates 
and Federation members. M. Kathryn 
Conklin, who is on the staff of the 
Warings Agency as secretary is presi- 
dent of the club. Other officers are: 
Sernadine J. Cox, vice president; 
Joanna F. Odell, secretary and Ruth A. 
Schuck, treasurer. Marian M. Mosher, 
was general chairman of the convention 
and she was assisted by Dorothy V. 
Dunnigan, co-chairman. 

The Federation will hold its next 
mid-year meeting in the Hotel Syracuse, 
Syracuse, on October 15-17. 
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Jas. Donovan Condemns 
Compulsory Auto Ins. 


PLAN INHERENTLY DEFECTIVE 





Prominent Attorney Addresses N.Y. City 
Pond of Blue Goose; Buswell and 
Hill Are Honored 






Fundamental weaknesses of compul- 
sory automobile insurance as a means of 
compensating innocent victims of auto 
accidents were cited by James B. Dono- 
van of the New York law firm of Wat- 
ters & Donovan when he addressed the 
dinner meeting of the New York Citv 
Pond of the Blue Goose on April 23 





JAMES B. DONOVAN 


at the Drug & Chemical Club. Most 
Loyal Gander Floyd C. Pickett, Home 
Insurance Co., presided. 

Mr. Donovan posed the question “Why 
shouldn’t everyone carry automobile lia- 
bility insurance?” and admitted that a 
simple answer is difficult to offer. How- 
ever, studies by the Bar Association in 
New York City and by other groups 
completely reject the compulsory pro- 
posal as inherently defective. 

In the first place Mr. Donovan said 
that the whole problem has been enor- 
mously exaggerated, particularly in po- 
litical circles, for there are relatively 
and actually few injured persons now 
not compensated who would benefit un- 
der a compulsory law. He said that less 
than one-quarter of 1% of judgments 
are now unsatisfied. 


Highway Safety the Answer 


Highway safety Mr. Donovan stressed 
as the real answer to the problem of 
auto accidents. To bend every effort 
toward reducing road hazards is far 
more effective than stressing payments 
after death or injury, he said. 

Mr. Donovan also told the ganders of 
the New York Pond that too many car 
owners are inadequately insured to cover 
judgments in serious accident cases. 
While agents and brokers are educating 
the public to purchase larger amounts of 
liability, the experience in Massachu- 
setts, the only state with compulsory 
insurance, has been that car owners tend 
to buy only the legal minimum as proper 
coverage, which it is not by any means. 

During the dinner MLG Pickett pre- 
sented 25-year pins to F. G. Buswell, 
secretary of the America Fore Group, 
who joined Penn Pond in 1922 and has 
heen a member of New York City Pond 
since 1926, and to W. E. Hill, secretary 
of the General Adjustment ‘Bureau, who 
joined Blue Goose in 1923. 

The annual meeting and golf outing of 
the Pond will be held Friday, June 4, 
at the Rock Spring Country Club, West 
Orange, N. J. Election of new officers 
will take place at that meeting. 

Goslings elected members of the Pond 
were Philip L. Wingerter, John J. Kelle, 
Inc.; Thomas P. Burns, Automobile In- 
surance Co.; John H. Heyman, Ohio 


Farmers, by transfer from the West 
Virginia Pond. Initiated at the meeting 
were Gilbert Brindley, contractor; Her- 
bert V. Oschmann, James S. Wickham 
and Joseph G. Wills, all of the General 
Adjustment Bureau. They had_ been 
voted into Blue Goose previously. 

Max C. W. Buchenberger reported on 
group life insurance status and urged 
members to take advantage of the fa- 
vorable rates for this coverage. 

MARINE SURVEYORS MOVE 

Courtney, Sullivan & Hendrickson. 
marine cargo surveyors, have moved 
their offices in New York City to 79 
John Street. 


National Union Stock 
Nearly All Subscribed 


The stockholder offering of 200,000 
shares of capital stock of National Union 
Fire resulted in subscriptions for 198,- 
710 shares, or 99.355%, W. A. Rattle 
man, president, announced in Pittsburgh 
Stockholders were issued rights to pur- 
chase one new share for each two held 
at a price of $30 per share. Underwrit- 
ers headed by The First Boston Corpo 
ration will offer unsubscribed shares at 
the market price. 


Emmett A. Parsons Dies 

Emmett A. Parsons, 65 years of age, 
died April 22, at the Kentucky Baptist 
Hospital, Louisville, where he had been a 
patient for about two weeks. At the 


time of his death Mr. Parsons was 
owner of the E. A. Parsons General 
Agency. 


A native of Leitchfield he operated a 
local agency, prior to becoming special 
agent for the Springfield Fire, under the 
late Jos. M. Rogers, state agent. He 
later became state agent for the Stand 
ard and after the Standard went to the 
Aetna he formed his own general 
agency 
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New York State Association of Insurance Agents, Syracuse, May 3-5 





DUNCAN ON COMPETITION 





Continental Casualty Executive Says 
Good Agency Service and Some Cost 
Cuts Will Beat Cut-Rate Insurers 

Syracuse, N. Y., May 3—An optimistic 
message on the future of the local agent 
in his battle for business with the cut- 
rate direct writer was brought to the 
New York State Agents’ convention 
here today, by George N. Duncan, di- 
rector of fire division of the Continental 
Casualty of Chicago. The American 
Agency System, he said, far out-shadows 
its merchandising competition in all 
fields except price, and the agent who 
is determined to make service a reality 
and take a truly personal and profes- 
sional interest in his client’s insurance 
need certainly have no fear regarding 
his future. 

lf the agents and companies can work 
together and eliminate needless collec- 
tion costs, flat cancellations, and inade- 
quate rates for sub- standard business, 
Mr. Duncan said, does it not follow that 
the companies will be able to reduce 
the prices of their products “sufficiently 
to enable you to be successful with any 
competition?” He made no mention of 
reduction of commissions, and feels that 
the steps he cited will aid the com- 
petent producer materially. 

Mr. Duncan warned, however, that the 
agent who doesn’t want to lose many 
clients to price competition must be a 
true insurance counsellor and must give 
constant personal attention. He must 
not rely on holding a policyholder whom 
he never takes the trouble to see, call 
on phone or write personal messages of 
insurance advice. Those insureds then 
become the natural prospects of direct 
writers. 

As the direct writers are considering 
package policies similar to those now 
being offered by old-line stock carriers, 
the local agents cannot rely on inade- 
quate coverage from direct writers, Mr. 
Duncan said. However, as the American 
public likes qualified service and has 
always been willing to pay for it, there 
is every belief that such will continue, 
provided the cost differential can be nar- 
rowed to a point where added cost for 
service does not appear out of propor- 
tion to service actually received. 





Thorn ill Dicsouiel 


Honored at Banquet 

Syracuse, N. Y., May 4—Craig Thorn, 
Jr. of Hudson, newly elected treasurer 
of the state association and Past Presi- 
dent A. C. Deisseroth, of Syracuse, pres 
ent chairman of the legislative commit- 
tee, were honored tonight at the ban- 
quet for outstanding services to the 
agents’ organization. 

Mr. Thorn received a Presidential Ci- 
tation from President Emil Clauss for 
his services in membership work. Mr. 
Deisseroth was honored in a_ special 
resolution, adopted tonight, commending 
his successful leadership in the cam 
paign to defeat the compulsory insur- 
ance bill in the legislature this year. 





Convention Committee Is 


Commended for Its Work 
Syracuse, N. Y., May 3—The local 
convention committee, which has han- 
dled these large annual meetings here 
for many years, was on the job early 
processing the many hundreds of regis- 
trants. Under the direction of Chairman 
Lewis F. Lighton the’ committee mem- 
bers are Thomas H. Munro, Irving L 
Shimberg, Carl A. Young, Charles E. 
Farrington, George W. Brenneman and 
Roger G. Moreland. 

They were all commended for their 
efficiency and constant cheerfulness de- 
spite the fast pace with which the work 
has to be done. 


Deisseroth Asks Extension of Auto 
Protection To Uninsured Motorist 


y.Y., May 3—A strong plea in New York State, thus removing 
pressure for compulsory insurance. 

“Tt would seem that in view of all the 
facts developed that the casualty com- 
panies should of themselves, as quickly 
as possible, determine a very definite 
course of action. My personal hope is 
that this course of action would be the 
extension of our present automobile 
policy to include the hazards of the un- 
insured motorist,” Mr. Deisseroth told 
his large audience. 

“I am fully cognizant of all the seg- 
ments that will be raised as to compa- 
nies acting in a dual capacity as to as- 
sureds. This point has been raised be- 
fore and many companies heretofore 
have been confronted with the prob- 
lem of settling the claims involving two 
assureds in the same company. 

“Should such coverage be added, it 
would then behoove the industry, and 


Syracuse, N 
that casualty companies make available 
to automobile liability policyholders ad- 
ditional protection against the uninsured 
motorist, without any specific charge 
for this coverage, was made by Al C. 
Deisseroth, chairman of the law and 
legislative committee, when he addressed 
the New York State Association of In- 
surance Agents convention here today. 
He said that this extra protection should 
be included in all auto liability contracts 
and should be made a part of the rating 
data for automobile insurance. 

With this additional coverage added 
to existing insured motorists’ policies, 
plus the car impoundment act and the 
impact of having to declare on their 
license applications whether or not in- 
surance exists, Mr. Deisseroth feels that 
the exposure concerning the uninsured 
motorist would be reduced to a minimum 
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by that I mean both agents and compa- 
nies, to enlighten the public as to what 
is involved. 


C. & S. Public Relations Campaign 


“T have knowledge that the Associa- 
tion of Casualty & Surety Companies 
has arranged for expert public relations 
counsel and that a program is being 
launched concurrent with this meeting, 
in which the members of this associa- 
tion will play a vital role. I am not at 
liberty at this time to divulge the na- 
ture of this program, but it will be the 
most comprehensive in the history of 
our industry. 

“Many of you here present will be 
called upon as individuals to pioneer 
this pare? in your own locality. All 
that I ask is that when you are called 
upon that you readily accept this chal- 
lenge to the end that there may be com- 
plete fulfillment of this, our greatest 
publicity and public relations program 
to date. 

“We must continue to tell the story 
of the shortcomings of compulsory auto- 
mobile insurance. We must continue to 
tell these people that no matter what 
type of coverage is afforded, be it volun- 
tary, assigned case plan, unsatisfied 
judgment plan or compulsory insurance, 
that the aggrieved person must prove 
that there was negligence on the part 
of one person or another. 

“We must continue to educate the 
public to the fact that the existence of 
insurance is in no way related to the 
curtailment of accidents on the _ high- 
ways, and the existence of it will not 
of itself save a single life or prevent a 
single accident. There is no way that 
the insurance companies can pick up, 
by the mere existence of an insurance 


(Continued on Page 45) 


Local Board Forum 


(Continued from Page 23) 


boards for their own protection should 
purchase bonds locally. In his district, 
he said, the board places the bonds 
through agents who normally handle 
the insurance for the school district. He 
said numerous local boards handle town 
or municipal coverage with the agents 
sharing in the business. 

Herbert Hatch, Massena, told of a 
compromise arrangement in his up-state 
district. There the contractor may name 
the surety but the local agents partici- 
pate in the commissions. There was no 
vote on Mr. Stanz’s proposal at the 
forum, as he preferred having it re- 
ferred to the resolutions committee for 
action. 

George H. Pierce, president Saratoga 
County Association, brought up the 
question of extending the two mile limit 
on protection for fire rating purposes. 
The feeling among many agents is that 
local fire protection has been extended 
beyond the two-mile limits and_ this 
added protection to property holders 
should be reflected in lower rates. 

The Lockport Association offered a 
proposal that brokers-of-record on as- 
signed risks should be given the right 
to sign JR-3s on automobiles. It was 
suggested that the Motor Vehicle Bu- 
reau change authorizations and allow 
signature by producers. 


Hawes, Jr., Wins Fellowship 


Louis Hawes, Jr., son of Louis Hawes, 
who is the veteran executive secretary 
of the Rochester Board of Underwrit- 
ers, has just been awarded a $1,000 fel- 
lowship for his second year of a three- 
year graduate course in Art-History at 
Princeton University. He is working 
for a master’s degree. Before being 
graduated from the University of Roch- 
ester in June, 1953, young Mr. Hawes 
was elected to Phi Beta Kappa. 
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Modern cars and modern highways can make high speeds seem decep- 


tively safe. But talk with those who miraculously have survived a high 
speed crash. They can tell you that things happen so fast you don’t have 
time to think. Often, the survivors are permanently maimed or crippled. 
Don’t risk a lifetime of regret to save a few minutes. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY « THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY ° STANDARD INSURANCE CO. OF N. Y. 


st8t sr, 


ot, be HARTFORD, CONNECTICUT 
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O protection £4 
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This advertisement also appears —in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. 


Clinton L. Allen, President 











Man Who Saves You 
From Worries 


Getting real insurance protection is 
more than just buying a policy. The 
personal service your local agent 
gives can save you a lot of worries. 
For example, suppose you have an 
automobile accident, a fire or some 
other form of loss. Most of us feel a 
little bewildered when such things 
happen. It sure takes a load off your 
mind—and quick—to be able to 
pick up the phone and get expert 
advice from your local agent. 


Follow these time-tested rules: — 


CONSULT YOUR AGENT OR BROKER 
THINK FIRST OF THE AETNA 
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N. Y. U. Law Class Hears 
Arnold Flegenheimer 


Arnold Flegenheimer spoke on the 
functions of an excess line broker to 
the class in Insurance Law at New York 
University which is conducted by John 
M. Briggs. Mr. Flegenheimer discussed 
in detail the part played by the excess 
line broker in the New York market, 
and gave a description of brokers’ errors 
and omissions insurance, a coverage in 
which his office at 132 Nassau Street 
specializes. 

Mr. Flegenheimer gave a number of 
specific cases wherein the facilities of 
an excess line broker would be required. 
He also discussed the legal requirements 
under Section 122 of the Insurance Law 
with regard to licensing, filing of aff- 
davits, and placing of coverage in vari- 
ous markets. 


Pa. Brokers’ Renewals 
The Agents & Brokers Division of the 
Insurance Department of Pennsylvania 
is preparing renewal applications for all 
brokers’ licenses which expire May 31. 
These renewal licenses are being mailed 
all licensed brokers during the first week 
of May. Insurance Commissioner Arte- 
mas C. Leslie, in making the announce- 
ment of this first renewal of the brokers’ 
licenses under the recently installed 
IBM system, asks all brokers to return 
the renewal applications promptly. 
Commissioner Leslie calls attention to 
the need of all brokers to renew their 
broker’s license prior to May 31, so as 
to avoid possibility of a penalty for hav- 
ing transacted brokerage business with- 
out a license. 





Efficient Operations 
Cut Agency Expenses 


Efficient insurance agency operation 
“can put dollars in your pocket and 
money in your bank account,” James R 
Gregory, vice president and editor of 
the Rough Notes Co., told the Massa- 
chusetts Insurance Brokers Association 
in Boston. 

Tabulation of returns in a_ national 
survey show that in the $45,000 agency 
class, about 8% of income is spent for 
clerical help, while in the average $75,000 
agency, the clerical costs rise to be- 
tween 15% and 21%, Mr. Gregory said. 

Rough Notes surveys have shown that 
in profitable and efficient agencies op- 
erational costs have been declining pro- 
portionately year after year. This is 
borne out by figures on the average 
$45,000 agency. In 1937 this size agency 
spent 14% of its income for office help. 
3y 1945 this had declined to 114% and 
by 1947 it had dropped to 9%. 


Erie Women Elect 

Installation of officers was held at the 
April dinner meeting of the Insurance 
Women of Erie, in Erie, Pa. Florence 
Ohler was installed as president, Day 
Englert vice president, Margaret Hum- 
phries as treasurer and Gerri Schalzitti 
as secretary. 

Following the dinner, a resume of the 
regional conference in Buffalo was given 
by the two delegates, Agnes Motsch 
and Florence Ohler. 


James H. Buckley and Son 
Open Springfield Agency 


Former Massachusetts Governor's 
Councillor James H. Buckley, in associa- 
tion with his son, James H. Buckley, 
Jr., have opened an insurance office at 
1387 Main Street, Springfield, Mass., to 
be known as the James H. Buckley & 
Son Insurance Agency. They will repre- 
sent the Phoenix of London Group, 
American of Newark, Worcester Mutual 
and the American Surety Co. 

Mr. Buckley has been connected with 
the insurance firms of Campbell Page 
Co., and Campbell & Baldwin, Inc., as 
director and vice president for 30 years. 
He is a member of the Springfield 
Board of Fire & Casualty Underwriters, 
the Insurance Brokers Assn. of Massa- 
chusetts, and is a past commander and 
life member of the American Legion 
Post in West Springfield, Mass. 

James H. Buckley, Jr., is a graduate 
of Holy Cross College and Boston Col- 
lege Graduate School. He returned to 
Springfield recently from an eight-week 
insurance course at the Hartford train- 
ing center. He saw service with the 
U. S. Army for three years as a lieu- 
tenant with the Ist Infantry Division 
in Germany. 


Walter Bennett’s History 
Of NAIA Is Published 


The “History of the National Asso- 
ciation of Insurance Agents” which has 
been written by Walter H. Bennett, for 
many years secretary and general coun- 
sel of the association, has been published 
by the National U nderwriter Co. of Cin- 
cinnati. Mr. Bennett worked for many 
months on this important volume fol- 
lowing his retirement in 1952 as general 
counsel. Single copies of this book sell 
for $5.75 each. His history covers the 
growth and activities of the NAIA from 
its formation in 1896 to the present time. 


N. Y. Brokers’ Assn. 
Elects Seven Directors 


AT ANNUAL MEETING APRIL 29 





President G. Foster Sanford Stresses in 
Annual Report Importance of Main- 
taining Strong, Serviceable Assn. 


At the annual meeting April 29 of the 
Insurance Brokers’ Association of the 
State of New York, Inc., seven new 
directors were elected to the board, re- 
placing seven whose terms have expired. 
They are as follows: 

Theodore W. Bailey, vice president, 
Marsh & 
Maltby, vice president, Johnson & Hig- 
gins; Walter F. Martin, president, 
Walter F. Martin & Co., Inc.; William 
C. Moffat, vice president, John C. Paige 
& Co.; Rodney E. Piersol, vice presi- 
dent, Alexander & Alexander, Inc.; 
Frank J. Sartore, director, Brown, 
Crosby & Co., Inc., and Robert H. 
Shaw, president, Benjamin, Hastings & 
Shaw, Inc. 

G. Foster Sanford, president of the 
association, who heads Smyth, Sanford 
& Gerard, Inc., in his annual report on 
the year’s activities, said in part: 

“There can be no doubt of the impor- 
tance of a strong and serviceable as- 
sociation. We are not engaged in a 
business which commands public enthu- 
siasm, nor one which has benefited by 
public understanding. We deal in prom- 
ises, in financial stability, in the assur- 
ance of presence in time of need, in 
pieces of paper. 

“The cost of standing ready to fulfill 
a promise and the cost of rendering 
service, and of being ready to render 
it in any measure necessary, is not al- 
ways obvious, and is therefore especially 
susceptible to attack. Each attack re- 
pulsed must regrettably be recognized 
as the forerunner of another, sometimes 
stronger one. Therefore, we can never 
weaken our defenses. Your association 
is our best medium of alertness to our 
problems.” 


McLennan, Inc.; Monroe 


DANIELS AETNA SPECIAL 

Appointment of Walter W. Daniels as 
special agent in Wisconsin for the Aetna 
Insurance Group is announced. Mr. 
Daniels will have his headquarters in 
Milwaukee, where he will be associated 
with State Agent S. R. Terwilliger. A 
graduate of Carthage College, Carthage, 
Ill, Mr. Daniels had had previous ex- 
perience with another insurance com- 
pany before joining the Aetna in March, 


1953. 
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Fire Companies’ Income in 
Fire and Casualty Gains 


Straight fire insurance policies con- 
tinues to be the only billion dollar line 
written. by stock ‘fre insurance com- 
panies, according to figures released re- 
cently in The Spectator’s Fire Index. 
Totals for 404 stock fire insurance com- 
panies show that their net premiums on 
fire policies alone in 1953 were $1.24 bil- 
lion. Comparable figures for other years 
were $1.22 in 1952, $1.26 in 1951, and 
$1.16 billion in 1950. 

Only other line near the billion dollar 
mark for these companies is auto phiysi- 
cal damage insurance, which reached 
over $940 million last year. This line has 
increased over $200 million in four years. 
Net premiums for 1950 were $737 million, 
for 1951, $743 million and for 1952, $882 
million. 

According to the 1954 Spectater Fire 
Index, the amount of premiums written 
on casualty lines for 404 stock ‘fre insur- 
ance companies increased 7% during the 
last four years. These fire insurance 
companies wrote a total of $328 million 
in casualty premiums in 1953 which was 

9.7% of total premiums written. 

Passage of multiple line legislation by 
many states has encouraged what were 
once strictly “fire and allied lines” com- 
panies to enter the casualty underwriting 
field, thus increasing the volume of cas- 
ualty coverages written to 2.7% of total 
premium writings in 1950; 5.2% in 1951; 
8.2% in 1952, and 9.7% in 1953. 





Fireman’s Fund Advance 


McCowan and Manuel 

Jack B. McCowan, secretary of Fire- 
man’s Fund, was recently elected by 
the directors to secretary-treasurer. The 
board also elected Donald E. Manuel as 
assistant secretary. With his new ap- 
pointment, Mr. McCowan assumes the 
additional responsibilities of John S. 
Selfridge, treasurer, who will soon retire 
under the provisions of the organiza- 
tion’s retirement program. 

Mr. McCowan is a native of Idaho 
and a graduate of the University of 
Utah and of the Stanford Graduate 
School of Business Administration. He 
joined Fireman’s Fund as_ personnel 
manager in San Francisco in 1947. He 
was elected secretary of Fireman’s Fund 
and its subsidiary companies in 1948. He 
was recently elected vice president of 
the San Francisco Chapter of the Amer- 
ican Society of Corporate Secretaries. 
Mr. McCowan is also a member of the 
Insurance Personnel Managers Associa- 
tion in San Francisco. 

Mr. Manuel is a native of Wichita, 
Kan. He is a graduate of Graceland Col- 
lege, Lamoni, Iowa, and University of 
California’s School of Business Admin- 
istration. He joined Fireman’s Fund in 
San Francisco in 1950 as a_ security 
analyst. 


MARYLAND SEMINAR MAY 9 -l1l 

The Maryland Association of Insur- 
ance Agents will ho!d an educational 
seminar May 9-11 at the Mountain Lake 
Hotel, Garrett County, Md. Subjects un- 
der discussion will include recruiting 
and training new employes, contractual 
liability, manuals, dwelling competition, 
legal pitfalls for agents, farm insurance. 
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FIREMEN‘S INSURANCE COMPANY | 
OF NEWARK, NEW JERSEY | 


DECEMBER 31, 1953 | 




















Securities carried at $3,094,994.84 in the above 


| ASSETS LIABILITIES | 
i Cash __$ 5,912,197.98 Reserve for Losses $ 16,723,394.59 | 
| Mortgage Loans on Real Estate 995,304.57 Reserve for Unearned Premiums 57,852,314.71 | 
i *Bonds and Stocks... ~~ __-»1116, 551,150.52 Reserve for Taxes and Expenses 4,108,133.00 
| Interest due and accrued me 146,025.98 Reserve for other Liabilities. 6,385,449.65 / 
I Premiums not over 90 days due  5,116,346.70 Capital __ 11,575,000.00 ; | 
| Real Estate _________ 3,341,000.00 Net Surplus _ 45,465,365.58 | 
i All other Assets___________ 10,047,631.78 
Total admitted Assets_$142,109,657.53 Ttetal —___.______ $142,109 ,657.53 | 
SURPLUS TO POLICYHOLDERS $57,040,365.58 
t are deposited as required by law. 


GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 


OF PHILADELPHIA, PA. 


DECEMBER 31, 1953 DECEMBER 31, 1953 























| Total admitted Assets_$13,536,293.35 Total 
SURPLUS TO POLICYHOLDERS $5,166,329.04 


Securities carried at $1,714,939.27 in the above statement are deposited as required by law. 


} 
COMPANY OF PITTSBURGH, PA. 
ASSETS LIABILITIES ASSETS LIABILITIES 
Ce = a ee ara eae Reserve for Losses __$ 1,747,220.33 Ca SMe aa TN Reserve for Losses 5S. BO ee | 
Mortgage Loans on Real Estate 2,398.55 Reserve for Unearned Premiums 6,427,869.68 *Bonds and Stocks _ — 10,865,004.08 Reserve for Unearned Premiums 6,044,271.68 | 
*Bonds and Stocks _._.__———s«110,, 936,351.46 Reserve for Taxes and Expenses 459,593.00 Interest due and acerved ____ 34,486.89 Reserve for Taxes and Expenses 458,393.00 
Interest due and accrued ____ 35,716.80 Reserve for other Liabilities_ 99,051.56 Premiums not over 90 days due 1,658,891.85 Reserve for other Liabilities 61,551.67 
Premiums not over 90 days due _ 1,636,387.84 Caewe. 8... 1,000,000.00 Real Estate —___ 75,000.00 Capital ___.__. _-__-—_-—S_1,000,000.00 | 
ee Se 170,000.00 Net Surplus —.__.-_+—«3,802,558.78 De GA AR oo nt 95,235.45 Net Surplus _— SES 4,166,329.04 
|| All other Assets = ——S—«80, 422.65 Total admitted Assets_$13,477,765.72 Total __$13,477,765.72 
| sca nina OEE 


SURPLUS TO POLICYHOLDERS $4,802,558.78 


Securities carried at $769,147.96 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 





MILWAUKEE INSURANCE COMPANY 
| OF MILWAUKEE, WIS. 


DECEMBER 31, 1953 





ASSETS 
Cash a $ 1,323 464.85 
Mortgage Loans on Real Estate 365,927.41 
*Bonds and Stocks 30,253 ,368.57 
Interest due and accrued ___ 68,148.84 


Premiums not over 90 days due 2,806,477.72 
at oir aes 209,099.66 
Total admitted Assets__$35,026,487.05 


Reserve for Losses 


LIABILITIES 

_$ 4,742,455.18 
Reserve for Unearned Premiums 16,405,880.27 
Reserve for Taxes and Expenses 1,263,131.00 





Reserve for other Liabilities __ 24,341.29 
Capital... -3,060,000.00 
Net Surplus _ 9,590,679.31 
ha a ia CO Cela _$35,026,487.05 


SURPLUS TO POLICYHOLDERS $12,590,679.31 


Securities carried at $2,616,996.36 in the above 


Suet + ‘a tead 





are as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1953 


ASSETS 
Cash : $ 2,727,709.52 





LIABILITIES 


Reserve for Losses ee 


$17,267 ,043.00 


OF CANADA 


DECEMBER 31, 1953 





ASSETS LIABILITIES 
Cash —__$ 32,782.26 Reserve for Taxes and Expenses_$ 1,270.17 
Bonds and Stocks —_._-—S—S—S—«S'FP., 120.34 Gute, cn. SR 
Interest due and accrued __ 3,510.00 Net Surplus _ 357,405.24 
Premiums not over 90 days due 17,262.81 
All other Assets SR 
Total admitted Assets ___ $458,675.41 a __ $458,675.41 


SURPLUS TO POLICYHOLDERS $457,405.24 


Securities carried at $55,600.15 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1953 


LIABILITIES 
Reserve for Losses ______$20,702,575.00 


ASSETS 


ke a era —_$ 2,264,188.01 











Mortgage Loans on Real Estate 58,827.13 Reserve for Unearned Premiums 12,541,373.93 Mortgage Loans on Real Estate 481,408.74 Reserve for Unearned Premiums 14,097,900.49 
*Bonds and Stocks ___. 35,8 14,363.79 Reserve for Taxes and Expenses 3,048,186.22 *Bonds and Stocks 42,081,155.04 Reserve for Taxes and Expenses 2,776,597.41 
Interest due and accrued _ 104,544.19 Reserve for other Liabilities 460,813.73 Interest due and accrued 98,969.31 Reserve for other Liabilities 844,774.37 | 
Premiums not over 90 days due 3,145,227.05 ene ee 1,500,000.00 Premiums not over 90 days due 3,163,109.50 Capital 2,000,000.00 
All other Assets 584,756.36 Net Surplus ___ 7,618,011.16 All other Assets _.- SS 481,861.81 Net Surplus 8,148,845.14 | 
Total admitted Assets_$42,435,428.04 Total ___________$42,435,428.04 Total admitted Assets_$48,570,692.41 Total ____ ss «$ 48,5 70,692.41 


SURPLUS TO POLICYHOLDERS $9,118,011.16 a 


Securities carried at $4,241,375.40 in the above statement are deposited as required by law. + Securities carried at $1,504,929.02 in the above stotement are deposited as required by law. 


SURPLUS TO POLICYHOLDERS $10,148,845.14 | 
| 
| 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 


HOME OFFICE 


Pacific Department 
220 Bush St., San Francisco 6, Calif. 


Western Department 10 PARK PLACE, NEWARK 1, NEW JERSEY 


120 So. LaSalle St., Chicago 3, Illinois 


Foreign Department 


Southwestern Department 102 Maiden Lane, New York 5, New York Canadian Departments 


912 Commerce St., Dallas 22, Texas 





800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 
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“T ute” Leonard baad as 
Past President of Agents 


Syracuse, N. Y., May 3- 
Leonard of this city, long one of the 
New 


known for his 


-Lucius T. 


most prominent ‘fieldmen in upper 


York State and 
keen wit, was “unmasked” 
one of the early presidents of 
York State Association of Insurance 
Agents. During the convention dinner 
Mr. Leonard was honored with a scroll 
extolling his services to the state asso- 
ciation, presented by Past President A. 
Deisseroth. 


widely 
tonight as 
the New 


Leonard, as he is popularly 
known, entered insurance as an agent 
in 1894, joined the New York Associa- 
tion and was president in 1901-1902, at a 
time when membership was only a very 
small fraction of the present total of 
nearly 2,000. But what makes his ad- 
ministration highly significant is that 
during his leadership the court case was 
decided upholding agents’ ownership of 
expirations and also the companies took 
action to pay overwriting commissions 
to agents locally on business handled by 
brokers at some distant city. 

Mr. Leonard qe the agency field be- 
fore World War I, joined the Rochester 
American as a Mee York fieldman and 
shortly ee service in the war went 
with the London Assurance. He stayed 
with the latter company until his retire- 
ment a few years ago. During the last 
30 years he he is frequently attended New 
York agents’ conventions as a company 
representative, with the fact of his hav- 
ing been a president known to very few. 
Recounting tonight some of the early 
days of the agents’ association Mr. 
Leonard displayed again some of that 
sparkling humor which decades ago won 
him wide popularity. 


“Lute” 


New Rochelle Assn. Wins 
London Assurance Trophy 


Syracuse, N. Y., May 4—The Insur 
ance Agents Association of New Ro- 
chelle today was awarded the beautiful 
London Assurance Public Relations 
Trophy for its public relations work dur- 
ing the last year. Two contestants re- 
ceived honorable mention, the Dutchess 
County Association and the Dunkirk Fire 
& Casualty Underwriters Association 


Stanley on Broad Dwelling 
Forms in New York State 


Syracuse, N. Y., May 4—Current de- 
velopments in fire insurance were out- 
lined today by H. Sumner Stanley, man- 
ager, N. Y. Fire Insurance Rating Or- 
ganization. He said there will soon be 
four principal new broad dwelling prop 
erty forms in this state. Two will in- 
clude physical damage risks only, one 
being on an “all risk” basis and the other 
on a named peril basis. 
forms in- 
risks. The forms 


Two other multiple peril 
clude several casualty 
of the Multiple Peril Insurance Rating 
Organization are - an indivisible pre- 
mium basis, while that of the Interbureau 
Insurance Ac cond Group involves elec 
tion of coverage. 

Mr. Stanley said that ultimately prac- 
tical uniformity will develop as_ the 
agents themselves determine, by experi 
ence, “which forms are best suited to 
the needs of your clients.” 

On extension of Class “C” protection 
rating beyond the 2 mile limit, Mr. 
Stanley said this will be extended to 3 
miles for those districts with known 
improvements which can demonstrate 
ability to fight fires effectively at a 3 
mile limit. These districts must meet 
reasonable standards or drop to an un- 
protected Class “D” status after a rea- 
sonable time has elapsed. He said, there- 
fore, this will not be blanket extension 
beyond the 2 mile limit in all districts. 





. 
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(Continued from Page 20) 
tenna losses was passed. It reads as 
follows: 

“In view of the fact that the guiding 
principles relative to the settlement of 
televsion antenna, windstorm and_ hail 
losses are in need of revision, 

“Be it resolved that our association 
hereby requests the National Board of 
Fire Underwriters to review and in- 
troduce practical revisions in the light 
of more recent experience.” 

New Officers Elected 

Arthur L. Schwab of Staten Island 
was advanced to the presidency of the 
state association after having served 
under President Clauss for two years 
as executive vice president. C. Fred 
Ritter, Middletown, for two years treas- 
urer, is the new executive vice presi- 
dent, and Craig Thorn, Jr., Hudson, was 
elected treasurer. Retiring President 
Clauss was named to continue as na- 
tional state director. 

Six new directors were elected today. 
They are Robert E. O’Donohue, Central 
Islip; Alex Grossman, Catskill; Robert 
*. Grab, Rochester; George P. Graves, 
Wolcott; Harry K. Lown, Batavia, and 
John N. Walsh, Jr., Buffalo. 

By-laws of the association were 
amended to increase the executive com- 
mittee from three to four members, plus 
the elected officers, and the directors 
will elect two directors-at-large to serve 
with the other 18 

Holdover directors whose terms expire 
either next year or in 1956 include the 
following: Robert B. Douglas, Potsdam; 
James J. Freeman, Haverstraw; Robert 
J. Hanafin, Endicott; David S. McFalls, 
New York City; Richmond E. Thomp- 
son, Valley Stream; Robert R. Williams, 
Cohoes; J. Alonzo Lenz, Jamaica; 
Charles J. Schoen, Mount Vernon; 
Roswell F. Greene, Washingtonville ; 
Lynn J. Bickelhaupt, Saratoga Springs; 
Carl F. House, Parish, and E. Donald 
Smith, Jamestown. 

Joseph A. Neumann, Jamaica, vice 
president of the National Association 
and a past president of the New York 
Association, received strong applause 
when he repeated the address he gave 
before the NATA directors at Seattle 
recently in which he pin-pointed present 
threats to the agency system by acts or 
proposals of certain companies. 

Mr. Neumann also. reiterated his 
denial that the agents’ share in the 
premium dollar is too large for the 
work performed and that these com- 
missions tend to prevent stock compa- 
nies from competing price-wise with 
direct writers. 


Westervelt Outlines How 
Agents Can Aid Adjusters 


Syracuse, N. Y., May 4—How agents 
may cooperate with their policyholders 
and adjusters in speeding satisfactory 
settlement of loss claims was outlined by 
Fred W. Westervelt, Jr., director of 
public relations of the General Adjust- 
ment Bureau, when he addressed the 
convention of the New York State Asso- 
ciation of Insurance Agents. Summariz- 
ing his points Mr. Westervelt urged 
agents to: 

Tell policyholder the purposes and 
scope of his insurance when the policy 
is sold before any loss occurs. 

Get full facts on every loss and give 
them to the adjuster. 

Tell assured what the latter’s obliga- 
tions are following a loss, including tem- 
porary protective measures, so that tech- 
nicalities may not intervene to block 
satisfactory adjustment. 

Introduce adjuster to assured, then 
not participate further in any actual ad- 
justment until the adjuster seeks the 
producer’s help. 

Aid in arbitration of difficulties rela- 
tive to values or when misunderstanding 
of policy terms brings an impasse be- 
tween adjuster and assured. 


C. FRED RITTER 





Business Interruption 


Forum to Aid Sales 


Y., May 4—One of the 
features this morning was a_ business 
interruption insurance forum, stressing 
the new earnings form for small mer- 
cantile risks. This can add many de- 
sired premium dollars to an agents’ in- 
come as well as providing essential pro- 
tection for merchants in the event they 
suffer interruption of business from fire, 
windstorm or other insured hazards. 

Moderator today was Frank Early, 
Employers Fire, with John W. Van 
Brunt, Home, the Keynoter. Panelists 
included Harold Poole, CPCU, Hartford 
Fire; G. Harold Morss, N. Y. Fire In- 
surance Rating Organization, and Wil- 
liam Wallace, General Adjustment Bur- 
eau. 

On this new earnings coverage there 
still remains a large percentage of mer- 
chants who have not been solicited. The 
fieldmen are moving to assist producers 
to understand the coverage and to sell 
their clients. The group in the forum 
today has already appeared before a 
dozen or more local board meetings in 
New York State. 

It was pointed out that earnings.cov- 
erage would cost the average merchant 
about $3.00 a week, regarded cheap for 
the essential coverage provided. 

Keen interest was shown by the agents 
here who “threw” a lot of technical ques- 
tions at the experts dealing both with 
the new earnings form and the older 
forms containing co-insurance clauses. 


Syracuse, N. 


Special Liaison Committee 


Formed by N. Y. C. Agents 


A special liaison committee has been 
formed by the New York City Insurance 
Agents Association “to assist in coop- 
erating with other industry organiza- 
tions on problems of mutual concern.” 
President Albert E. Mezey has desig- 
nated John C. Weghorn, head of his 
own agency, as chairman of this com- 
mittee with Stephen Amann of Hall & 
Henshaw and himself also serving. 

Mr. Mezey, who is president of the 
Mezey Agency, Inc., said: “The increas- 
ing complexities of our times makes it 
imperative that all segments of the in- 
surance business fully understand the 
problems and aims of each group. I 
urge, therefore, that all brokers, com- 
pany producers and other groups con- 
cerned cooperate with us to effect this 
better understanding. In this way, we 
can all work together in the public in- 
terest.” 


Black Hawk 
spread TERROR 
in the new State 

of ILLINOIS 


Renegade or patriot, savage or 
statesman? History affords no de- 
finitive appraisal of the Sauk Chief 
who harassed prairie settlers for 20 
years after Illinois’ admission to 
the Union. 

Black Hawk’s death in 1838 marked 
the beginning of a new era, pro- 
phesied by the rising-sun design of 
the Great Seal of Illinois, and its 
scroll reading, “State Sovereignty, 
National Union.” 


A ‘‘Great Seal’’ of the insur- 


ance business is PACIFIC 
NATIONAL'S, below, token of 
strength, stability and service 
for both Agent and Assured. 


PACI ' FIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 
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New Vice Presidents 
Of Johnson & Higgins 


ALL ARE ACCOUNT EXECUTIVES 





Folley, Quisenberry and Whitman All 
Well Known in Insurance Brokerage, 
Agency and Company Circles 
B. Quisenberry, 


Edward P. Folley, J. 


and Peter M. Whitman have been elect- 
ed vice presidents of Johnson & Higgins, 
international insurance brokers, it is an- 
presi- 


nounced by Elmer L. Jefferson, 


EDWARD P. FOLLEY 
dent. 

Mr. Folley entered the insurance busi- 
ness in 1922 with» Crum and Forster, 
where he rose to the position of produc- 
tion mz anager. In 1940 he joined the 
North British & Mercantile as general 
agent, and since 1944 has been associated 
with Johnson & Higgins as an account 
executive. He resides in Larchmont, 


Mr. Quisenberry began his insurance 
career with a midwestern agency and 





J. B. QUISENBERRY 


subsequently joined the Great American. 


In 1927 he became associated with the 
General Adjustment Bureau and served 
as branch manager of several of the 
bureau’s field offices. He later became 
general adjuster for the Royal-Liverpool 
Group. 

In 1947 he joined Johnson & Higgins, 





Bowersock Boston Address 


(Continued from Page 1) 
provided they can do so on a basis 
that is morally right and economically 
sound.” 

Company management can develop fa- 
cilities, policies, ideals and programs, 
but without the wholehearted, coopera- 
tive efforts of producers and company 
employes all such programming must 


ail. 
New Galaxy of Ideas 

Mr. Bowersock joined the staff of 
Boston Insurance Co. slightly more than 
nine years ago. He arrived in Boston 
a few months after the famous Supreme 
Court Decision of June, 1944, in the 
South-Eastern Underwriters Association 
case when insurance was held to be 
commerce, and, when conducted across 
state lines, interstate commerce. The 
Congress recognizing the need for re- 
lief passed Public Law No. 15 which 
removed the business from the Sher- 
man, Clayton and Federal Trade Com- 
mission acts until January 1, 1948, and 
thereafter this law provided these acts 
would not apply to insurance to the 
extent it was regulated by the states. 
“The development of a philosophy un- 
derlying the proposed state regulatory 
laws brought with it a galaxy of ideas,” 





where he has served as account execu- 
tive and manager of the fire loss de- 
partment. He is a resident of White 
Plains, N. Y. He is a past most loyal 
gander of the New York City Pond of 
the Blue Goose. 

Mr. Whitman joined Johnson & Hig- 
gins in 1942 and has acted as account 
executive since ry time. He lives in 


y 


3edford Hills, N. 
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the speaker continued. “In time, through 
the forthright expression of individual 
views programs of legislation were de- 
veloped. Some of us had views con- 
trary to those of the majority of the 
industry, and, where possible, vigorous 
efforts were made to get these views 
adopted by various legislatures. This 
struggle brought about a split between 
companies, companies and agents; also, 
in many cases divided agent against 
agent. It was my good fortune to hold 
views compatible with those held by 
certain Massachusetts companies and 
with the majority of the local agents; 
so, I was privileged to stand shoulder 
to shoulder with you in this struggle. | 
sincerely believe we accomplished some 
things of value to industry.” 
Examples of Coverage Evolution 

Mr. Bowersock said that the insur- 
ance business seems to reflect the rest- 
lessness so obvious in the world today. 

“In the relatively simple field of 
dwelling insurance, what do we find? 
To the basic fire policy, there can be 
added the following endorsements: Ex 
tended Coverage, Additional Extended 
Coverage, Burglary and Glass Damage. 
Some companies offer All Risk endorse- 
ments. A Dwelling and Contents form 
is about to be launched with a broad 
list of coverages. In fact, so broad, 
some of its proponents claim it is as 
liberal as a so-called ‘All Risk’ policy.” 

Mr. Bowersock said that in certain 
areas in this country one or more fire 
companies are offering a real “All Risk” 
Dwelling contract as a companion piece 








From our priceless collection of old prints 





























Special Agent Samuel Adams suffers smoke 
damage at conference with Sitting Bull 
on Yellowstone River about 1874. 





Springfield Fire and Marine Insurance Company . 
New England Insurance Company . 
Michigan Fire and Marine Insurance Company . . . 


. Springfield, Mass. 
. Springfield, Mass. 
Detroit, Mich. 








John S. Thompson, 


to the All Risk Personal Property 
Floater form used for Dwelling Con- 
tents insurance. ; 

“Then, too, in many states one policy 
on Dwelling and Contents, known as 
the Home Owner’s Comprehensive 
Policy, provides Fire, Extended Cover 
age, Additional Extended Coverage, Bur 
glary and Comprehensive Personal Lia- 
bility coverages for one indivisible pre 
mium at savings of approximately 20% 
in cost,” he continued. “A new form 
of contract giving substantially the same 
coverages as the Home Owner’s Com 
prehensive Policy is about to be offered 
with divisible premiums for each cover- 
age with a variable credit in cost, de 
pending upon the number of coverages 
purchased and with a proviso that un 
der certain circumstances there is no 


credit. Are all of these forms necessary 
for the public good? The answer is 
‘No.’ 


“In the commercial field, we find on 
the Pacific Coast, in addition to the 
Jeweler’s Block Policy, which, as you 
know, is an All Risk contract covering 
the contents of jewelry stores, they have 
been experimenting for years with a 
Furrier’s Block Policy designed to do 
for the fur business what the Jeweler’s 
Block Policy does for the jewelry busi 
ness. Now comes the Commercial Block 
Policy which provides All Risk cover- 
age, excluding, generally speaking, such 
risks as Earthquake, Flood, Strike, Riot 
and Civil Commotion, and War, and is 
freely offered to wholesale and retail 
operations of all types and by some is 
being offered to manufact uring risks 
Here in the East, there is experimenta- 
tion along the lines of the Manufac- 
turers’ Output Policy, with which you 
are familiar, and various Merchandise 
Floater policies. All such overlap forms 
presently in use.” 


Experimentation a Necessity 


Mr. Bowersock said that despite the 
fact that experimentation such as he de 
scribed is confusing ; yet, it is a neces- 
sary process. “In business we have 
periods of trying ideas which are new 
to us, some of which may not have been 
carefully studied and others may be the 
result of undiluted competition. “A 
baby’s faltering steps lead to walking,” 
he said. “So, too, these experiments 
lead the way into finer contracts if the 
ideas behind the experimentation are 
sound. If not, they take their place with 
things which become forgotten 

Mr. Bowersock concluded with a plea 
for open and frank explorations of ideas 
having in mind that the industry is in 
a period of transition. 

“You and I cannot stop it,” he said, 
“but by cooperative effort after free 
discussion we can do much to direct the 
course the business will take. Never for 
a moment can we afford to accept ideas 
which will divide us. To disagree is not 
undesirable because disagreement fre 
quently forces greater analysis of the 
problems before us. To permit a major 
failure.’ 


Reelect Five Directors 
Stockholders of the American Insur- 
ance Co. at its annual meeting May 3 
reelected the following five members of 
the board of directors to serve for three 
years: 


Robert G. Cowan, president, National 
Newark & Essex Banking Co.; William 


Y. Preyer, chairman of finance commit- 
tee, Vick Chemical Co.; Edwin Stewart, 
president, Excess Management Corp.; 
retired, and Bruno 


C. Vitt, president of the company. 
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Best inspirational traffic safety film produced in 1953 
— that’s the high distinction recently accorded “Look 
Who’s Driving,” a technicolor cartoon animation motion 
picture sponsored by the A®tna Casualty and Surety 
Company and now being shown by A‘tna agents all 
over the country. 

At the Golden Reel Film Festival in Chicago, the 
largest film contest ever held in the 16 mm. field — and 
in the National Committee on Films for Safety com- 
petition, generally regarded as the foremost annual 
safety film contest — A£tna’s “Look Who’s Driving” re- 


Ema Life Insurance Company 
7Ewma Casualty and Surety Company 
Hartford 15, Connecticut 


wins top awards 


AETNA CasuaLTy AND SuRETY Company 


The tna Life Affiliated Companies write practically every form of insurance and bonding protection 
LIFE AND CASUALTY FIRE AND MARINE 
Automobile Insurance Company 
Standard Fire Insurance Company 


ceived the highest awards won by traffic safety films. 

In addition, “Look Who’s Driving” earned a salute 
from “Life” Magazine — and is rated among the top 
cartoons of the year by professional film magazines “Box 
Office” and “Exhibitor.” 

“Look Who’s Driving” was produced for A®tna in 
Hollywood by United Productions of America. It is the 
ninth tna film to win an award in the last seven years 
and forms a part of the educational loss prevention 
service with which Aétna agents are building valuable 


goodwill in their own communities. 
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Long Range Program Mapped for Study 
Of Health Insurance and Health Care 


At a well attended meeting in Wash- 
ington, D. C., a long range program to 
study and assist in developing methods 
for further extending and improving 
health care and health insurance protec- 





| ge I 


FAULKNER 


tion for the public was adopted by the 
newly formed joint committee on health 
insurance. In developing the new pro- 
gram cooperation will be sought with the 
National Association of Insurance Com- 
missioners, the medical profession, the 
hospitals and other health insurance or- 
ganizations and groups. 

Edward J. Faulkner, president, Wood- 
men Accident of Lincoln, Neb., and a 
nationally known A. & H. leader, was 
elected chairman of the joint committee 
and Joseph F. Follmann, Jr., general 
manager, Bureau of Accident & Health 
Underwriters, was named secretary. 

The committee, composed of prominent 
insurance company officers representing 
seven trade associations of insurance 
companies, began development of its pro- 
gram ictiowing a conference at which 
ways and means of improving and financ- 
ing the costs of the nation’s health care 
were discussed. 

Among the initial suggestions to be 
considered in carrying out the program 
are: 

Four Initial Recommendations 


1. Studies of methods to stimulate the 
expansion of health insurance, including 
evaluation of the possible need for estab- 
lishing a program supported by the in- 
surance business to provide health re- 
insurance. 

2. General recommendations from the 
viewpoint of the nation as a whole as 
to the most effective over-all program 
for dealing with health care costs, 
based primarily on voluntary insurance 
methods. The program would also em- 
brace suggestions for handling the non- 
insurable costs of the medically indigent 
and uninsurable, with special reference 
to the aged; recognition of loss of in- 
come as well as direct expense as a part 
of health costs and studies of the most 
effective balancing of insurance with 
other methods of meeting the different 
types of health costs, including self-in- 
surance. 

3. Further improvement of the services 


provided by the insurance companies and 
consideration of steps the companies and 
their trade associations can undertake, 
alone with the aid of State Insurance 
Commissioners, in achieving improve- 





JOSEPH F. FOLLMANN, JR. 


ments, including the possibility of estab- 


lishing codes of minimum insurance 
standards. 
An effective program of public 


education in the use of health insurance. 


One of the early basic objectives of 
the committee will be de‘ning with 
greater exactness the role voluntary 


(Continued on Page 56) 


John Logie to Retire July 
From Seaboard Surety Co. 


John Logie, one of the original em- 
ployes of the Seaboard Surety of New 


York who has been its comptroller for 
many years, is retiring from the coimn- 
pany on July 1. He will be succeeded 
by William B. Farley, who was desig 
nated for the post of comptroller at a 
directors’ meeting April 28. 

Robert W. Watt, president of the 
company, in tribute to Mr. Logie said 
his retirement “closes a chapter of 
faithful service.” Including his previous 
service with the Royal and other com 


panies he has given 45 years of service 
to the insurance industry. 


Continental Cos. Honor 


20-Yr. Men in N. Y. Office 





The 20-year men of the New York 
office of the Continental Casualty Co. 
and the Continental Assurance Co. were 
entertained at a dinner at the Hotel 
New Yorker April 29. The home office 
was represented by Harold Molitor, 
sales manager of the A. & H. depart- 
ment. 

Hosts at the occasion were Harlow 


Continental 
Vollriede, 
Continental 


vice 
and 
vice 


G. Brown, 
Assurance, 
resident 
Casualty. 
The 20-year 
at dinner and 
Both groups 
annually. 


president, 
Robert E. 
president, 


entertaimed 
May 4 


honored 


women were 
a theatre party 
are similarly 


CROWLEY CIVEN PROMOTION 


John J. Crowley, special agent for 
the U. S. F. & G. in the Los Angeles 
branch office, bas heen promoted to 
superintendent of the surety department 


in that office. 


Wade O. Martin, Jr., Named 
NAIC Chairman for A. & H. 


The Health & Accident Conference has 
advised its member companies that Luke 
J. Kavanaugh, Colorado hey es y= Com- 
missioner, has resigned : . & H. com- 
mittee chairman of Nation: ‘ Association 
of Insurance Commissioners. Wade O. 
Martin, Jr., Louisiana Insurance Com- 
missioner who is also secretary of state, 
has been appointed to succeed him 
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Advice...specialized service...sales 
and promotion help...everything 
you need to handle life coverage 
profitably—as close as your own 
telephone. How do you get it? 





GENERAL 


INSURANCE 





YOUR OWN LIFE INSURANCE DEPARTMENT...AS CLOSE AS YOUR PHONE 


Connecticut General 


Just call the Connecticut General 
Office nearest you for details or 
write to Connecticut General Life 
Insurance Company, Hartford. 
Life + Accident + Health + Group 














A.&H. Bureau Completes 
N. Y. Seminar Program 


P. J. BURNS TO BE CHAIRMAN 
Timely and Informative Subjects To Be 
Discussed at May 26-27 Gathering 
at Hotel Biltmore 


The Bureau of Accident & Health Un 
derwriters this week released the com- 
pleted program for its educational] semi- 
nar on individual accident and_ health 
insurance to be held at the Biltmore 
Hotel, May 26-27. The seminar will 
be conducted under the auspices of the 
educational seminar committee of which 
P. J. Burns, New York Life, is chair- 
man. The program gives all indications 
of an impressive and informative meet- 
ing for the 89 member companies of 
Bureau. 

Sop2r to Extend Welcome 

Laurence B. Soper, New York Life, 
chairman of the governing committee, 
will extend the welcome opening 
day. Introductory remarks will be given 
by Mr. Burns, who will also be the dis- 

first day’s morn 


the 


} 
on the 


cussion leader for the 


ing session. 

The opening will include the 
following topics and speakers: “Oppor- 
tunities Unlimited”-—Joseph Norton, Con 
tinental Casualty; “A Fresh 
Hospital Expense Insurance”—] 
Powell, Provident Life & Accident 
“Individual and Family Major Medical 
Expense Today”—Morton 1). Miller, 
Equitable Life Assurance Society; “Non- 
Cancellab'e Accident & Sickness Insur- 
ance—Current Trends and Outlook” 
Richard H. Morse, Monarch Life; “To 
Be Or Not To Be’—Gerald S. Parker, 
Guardian Life. 

Rex H. Anderson, New 
sill be discussion leader of 
noon session of the first day. This ses 
sion will highlight a panel discussion 
on agency management problems cover- 
ing: Today’s Market; arsudiian Ca- 
reer Agents; Training the New Man in 
Field Underwriting and Sales Tech- 
niques; Better Persistency, and Mer- 
chandising Methods. Panelists will be: 
Rudolph C. Larson, Aetna Life; Wes- 
ley F. Jones, Mutual Life; Raymond B. 
Smith, Royal-Liverpool _ Insurance 
Group; Alfred D. Perkins, Union Mu- 
tual Life, and Robert J. Mueller, Wash- 
ington National. 

Two Panels on Second Day 

The second day’s activities will high- 
light two panel discussions on: Medical 
Underwriting of A. & H. Insurance 
(morning session) and The Modern Role 
of the Claim Department in A. & I 
Insurance. 

Francis J. 
Life, will be the 
the morning session 
Morrison, Aetna Life, 
afternoon. 

Topics and panelists for the morning 
session will include: “Female Condi- 
tions’—Dr. Howard McCue, Life In- 
surance Co. of Virginia; “Heart and Cir- 
culatory Conditions’—Dr. A. F. Siebert, 
Travelers; “Diseases of the Liver and 
Gall Bladder’—Dr. Joseph Horan, Met- 
ropolitan Life; ‘Asthma, Bronchitis, 
Bronchiectasis, "Hay Fever and Other 
\llergic Manifestations’—Dr. Harry A. 
Cochran, Lincoln National Life; “Nerv- 
and Mental Disorders—Functional 
and Organic’—Dr. H. E. Christensen, 
Union Mutual Life. 

The afternoon session will include the 
following topics and panelists: “Simpli- 
fying the Administration of Claims 
Through Proper Selling and Selection” 
“George F. Monks, New York Life; 
“Expediting the Payment of Policy 
Benefits by Keeping Requirements to a 
Minimum” —Gilbert E. Erickson, Travel- 
ers; “The Use Rather Than the Abuse 
of the Limiting Policy Terms and 
Clauses in the eng pee of Claims” 
—Godfrey M. Day, Connecticut General 
Life, and “Minimizing the Effect of 
Adverse Decisions to Policyholders”— 
Kenneth C. Berry, Lumberman’s Mutual 

Both of the aforemientioned sessions 
of the second day will be followed by an 
open discussion in which questions and 
comments from the floor will be invited 


session 
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an invitation to 


sell more in °o4... 


THE MANY ADVANTAGES CONTINENTAL CASUALTY OFFERS YOU... 


ee ea, 


Here is a brief listing of the many, many coverages available with 
“America's No. 1 Accident and Sickness Insurance Company.” @®) 


INCOME PROTECTION 


Accident and sickness coverages to adequately meet every client’s need . . . from 
executive to laborer. Ages 16 to 75 eligible. Individual and group. 





GROUP INSURANCE are 

Complete Health and Welfare plans for labor, management, business, professional wr 

and trade associations — each plan tailor-made to meet clients’ requirements. ex 

nu 

HOSPITALIZATION cid 

Room and board with medical-surgical benefits optional. Plans for individual, family co 

and franchise (minimum of five employees). Ages 3 months to 80 years eligible. pai 

Co 

POLIO INSURANCE tee 

One-year plans for individual, family and group. Ii 

ple 

SPECIAL EVENTS ACCIDENT INSURANCE me 

For conventions, picnics, meetings, civic projects, etc. (1 hour—l day—l week— Mi 

When you think of A&H | month—l1 year). 1 
‘oO! 

Insurance... ATHLETIC TEAMS COVERAGE oe 
F Any sport—any team—medical, accidental death benefits. at 

. ma 
think AVIATION & TRAVEL ACCIDENT INSURANCE one 
* To meet every need — individual and group — $5.000 to $500,000 AD & D. sis 

i A ontinentat MORTGAGE PAYMENT PROTECTION PLAN ali 
Casualty. Home owners’ income protection—contacts through mortgage institution—mass sales. me 


SUMMER CAMP INSURANCE 
Accident and sickness medical benefits for children at camps. Camp owners’ fees 1 





refund protection. exe 

ord 

SHORT-TERM TRIP ACCIDENT INSURANCE pre 

Vacationers—businessmen—outdoorsmen. 3 days to 6 months. $5,000 to $50,000 ger 

AD & D. cla! 

Vie 

YEAR ‘ROUND TRAVEL ACCIDENT PROTECTION bi 
Worldwide passenger coverage on public conveyances. Air—land—water. $25,000 of 

to $50,000 accidental death, T 

nes 

HIGH LIMIT ACCIDENT INSURANCE pre 

$200,000 broad form AD & D (except Missouri )—worldwide—individual and group. ind 

it 

AUTO RACING COVERAGE ve 

Covers drivers, pitmen, mechanics for all racing. F 
M 

STUDENT INSURANCE a 

Accident and sickness protection for students of public and private schools. a’ 

See 

never say “no” to an unusual risk! alt 

Check with Continental Casualty first. Offices maintained in all principal cities : R 

coast-to-coast . . . with complete service facilities in all forms of Accident and his 

Health Insurance. ev 

pre: 

: Way 

CONTINENTAL CASUALTY COMPANY me 

a : busi 

Ji 

General Office: 310 South Michigan Avenue, Chicago 4, Illinois So 
one L 

Eastern Office: 76 William Street, New York 5, N. Y. sing 

ture 

A 


ASSOCIATED WITH: CONTINENTAL ASSURANCE COMPANY ¢ TRANSPORTATION INSURANCE COMPANY e¢ UNITED STATES LIFE INSURANCE COMPANY 
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53rd Annual Health & Accident Conference, New Orleans, May 3-6 





Ethical Standards To Govern Individual A. & H. 
Advertising Unanimously Adopted 


Conference Membership Also Approves Amendments To Constitution And By-Laws; Executive 
Session Talks Indicate Determination Of The Organization To Solve 
Pressing Problems Both On National And State Level 


New Orleans, May 5—Unanimous ap- 
proval of a statement of ethical stand- 
ards for the advertising of individually 
written A. & H. insurance featured the 
executive session today at the 53rd an- 
nual meeting here of the Health & Ac- 
cident Underwriters Conference. This 
code of ethics, the result of diligent, 
painstaking effort on the part of the 
Conference business standards commit- 
tee headed by E. A. McCord, president, 
Illinois Mutual Casualty, received com- 
plete endorsement from the Conference 
membership much to the gratification of 
Mr. McCord and his committeemen. 

The amendments to the Conference’s 
constitution and by-laws, outlined on 
Page 38 of this issue, were also adopted 
at the executive session. Their adoption 
marks another forward step for the 
organization, particularly as the empha- 
sis is put on new phraseology as to ob- 
jects and purposes of the Conference, 
eligibility for membership and tenure of 
membership. 


Off 


The talks by industry leaders at the 
executive session were all “off the rec- 
ord” with the exception of the fine 
presentation given by Eugene M. Thore, 
general counsel, Life Insurance Asso- 
ciation of America, on “A Washington 
Viewpoint on Accident and Sickness 
Insurance.” It is reviewed on Page 40 


the Record Discussion 


of this issue. 

The atmosphere was one of serious- 
ness and determination to cope with the 
pressing problems facing the A. & H. 
industry in a statesmanlike manner and 
with the public interest uppermest in 
mind. 

Frank SS. Vanderbrouk, 
Monarch Life, the newly elected chair- 
man of the Conference executive com- 
mittee, in discussing “What the Press 
Sees” gave an evaluation of the criticism 
to which A. & H. insurance has been 
subjected over the past several months. 

Robert H. Rydman, associate general 
counsel of the Conference, featured in 
his talk “Repercussions on the State 
Level.” He told about problems and 
pressures on A. & H. insurance in the 
way of state legislation and the adimin- 
istration of the laws governing the 
business. 

Jarvis Farley, secretary and actuary, 
Massachusetts Indemnity, in a thought- 
provoking talk entitled “An Inward 
Look,” called upon the industry to live 
up to its responsibilities in a more ma- 
ture way. 

At the afternoon session Edward J. 


president, 


By Leverinc CARTWRIGHT 











New Orleans, May 5—At the executive session of the Conference here today 
the following officers and executive committeemen were elected for the coming year: 

President—Joseph W. Scherr, Jr., Inter-Ocean; executive committee chairman 
—Frank S. Vanderbrouk, Monarch Life; first vice president—Paul W. Watt, Wash- 
ington National; second vice president—Theo. P. Beasley, Republic National Life, 
Dallas; secretary—J. Eugene Taylor, National Life & Accident, reelected. 

New members of executive committee—Harry J. Stewart, West Coast Life; 
George N. Watson, Crown Life of Toronto; J. W. Joanis, Hardware Mutual Casu- 
alty; Arthur J. Lindsley, Benefit Association of Railway Employes; Neville Pilling, 
Zurich General; T. A. Sick, Security Mutual Life of Lincoln, Neb., and H. Lewis 


Rietz, retiring Conference president. 











Faulkner, president of Woodmen Acci- 
dent, delineated the problems facing the 
industry and, at the same time, ex- 
pressed his optimism as to the future. 
In recommending “A Positive Program” 


Mr. Faulkner expressed confidence that 
a courageous and progressive attitude 
on the part of the A. & H. industry 
would insure that it would move along 
to even greater heights. 





Elect Scherr And Vanderbrouk To 
Top Posts In A. & H. Conference 


New President Is Executive V.P. and Secretary of Inter-Ocean; 
New Executive Committee Chairman Is President 


of Monarch Life; Their Careers 


Marsh Photographers, Inc. 


JOSEPH W. SCHERR, JR. 


New Orleans, May 5—Joseph W. 
Scherr, Jr., executive vice president and 
secretary, Inter-Ocean Insurance Co., is 
the newly elected president of the 
Health & Accident Underwriters Con- 





FRANK S. VANDERBROUK 


ference, and Frank S. Vanderbrouk, 
president, Monarch Life of Springfield, 
is new chairman of the executive com- 
mittee. Their election took place here 
today at the executive session of the 
(Continued on Page 38), 





Ethical Standards Statement 
Under “basic ethical standards” the 
statement sets forth that advertising 


must be truthful in fact and in implica- 
tion. Furthermore, advertising should 
not have the capacity and the tendency 
to mislead those to whom the appeal is 
being made. 

Under “special ethical standards” the 
statement reads “Advertising which is 
likely to be seen or heard beyond the 
geographical limits of the insurer, as 
pertains to jurisdictional licensing, 
should indicate such limits. Direct mail 
insurers should indicate the base of 
their operations and carefully avoid im- 
plying ‘nationwide’ licensing. Advertis- 
ing should avoid the discrediting of 
competitors directly or indirectly. 

“No insurer’s advertising of a policy 
or plan of insurance should tend to 
confuse those to whom the appeal is 
being made by the adoption or use of a 
name or symbol or both closely akin to 
one previously popularized by hospital 
or medical service associations. The in- 
surer should in all its advertising make 
its identity clear. 


Avoid Offer” 


“In advertising a particular policy or 
plan of insurance already in existence, 
expressions which imply it is an intro- 
ductory offer or an initial offering to 
the public should be avoided. 

“In advertising a particular policy or 
plan of insurance, such expressions as 
‘no medical examination required,’ etc., 
should be avoided unless no health con- 
dition is considered in underwriting or 
unless it is made clear that a statement 
of health condition is required 

“In advertising a particular plan or 
policy, there should be no implication 
that applicants become ‘group’ or ‘quasi- 
group’ members and as such enjoy spe- 
cial rates or underwriting privileges, 
unless such is the fact.” 

It is further stipulated in the state- 
ment: “When details of benefits in a 
particular policy or plan are set forth, 
the insurer should indicate in good faith 
the limitations, restrictions, and exclu- 
sions relative to the policy or plan. In 
such advertisements, the insurer shall 
indicate that prior origin conditions are 
not compensable by the advertised 
policy or plan unless such is the fact 

“In advertising a particular policy or 
plan of insurance available to persons 
relatively young and relatively old alike, 
and/or policy or plan wherein the pre- 
mium is not subject to change, the in- 
surer should carefully avoid implying 
that coverage would be continuous at 
the discretion of the insured throughout 
the premium paying period described 
unless the policy is non-cancellable and 
guaranteed renewable for the indicated 
period. 

“When advertising any policy or plan 
or benefits contained therein, care 
should be exercised to avoid implying 


“Introductory Reference 


(Continued on Page 38) 
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PLL Rictz Urges Top Wiiaaletticinesh To 
Reexamine Entire A. & S. Operation 


Conference President in Advocating Organized, Affirmative 
Approach to Public, Asks if Industry Has Not Been 
Too Self-Contained and on the Defensive 


New Orleans, May +—Painting a color- fair margin, Mr. Rietz said: “As I see 


ful picture of the phenominal rise of the the situation, we are confronted today 
i , " 3 A with the unusual situation where both 

private accident and sickness industry, ~ 7... Ler ewe 
: a large share of our success and the 


H. Lewis Health 
& Accident Underw riters Conference, in 


Rietz, president of the great bulk of our serious problems arise 
directly from our rapid expansion, par- 
ticularly in the 1935-53 period. 

“The rapid strides of medicine during 
the same period have resulted in new 
and spectacular forms of diagnosis, 
surgery and treatment involving effective 
but more expensive equipment, drugs and 
other forms of therapy. Increased hospi- 
tal and other medical facilities as well 
as the inflation we have experienced have 
had an impact on the aggregate 
of medical care in this country. Greater 


his address at the 
today of its 53rd 


opening session here 
annual meeting called 
upon top management of every company 
in this field to reexamine its entire ac- 
cident and sickness operation against 
the background of an industry ob] 
tion “to provide broad, economically 
sound protection against serious financial 
burdens of accident and_ sickness to 
everyone who can qualify for such pro- 
tection.” 





ga- 


cost 


Mr. Rietz declared that such reex public knowledge of health problems, 
amination should mot be limited to bene- Conscious educational campaigns — for 
offered, but should early diagnosis and treatment of numer- 


encom- 
exceptions and reduc- 
tions, underwriting and renewal under- 
writing, claim practices, sales techniques 
and methods. Last but not least, he 
urged a real consideration of whether 
they are fulfilling their proper place in 
the over-all obligation of the business 
to the American people. 


Affirmative Approach to Tell Public 
Real Story 


fit patterns 
pass the use of ous conditions, and full employment at 
record earnings levels have also con- 
tributed to the public’s demand for more 
and better medical care. 

“This increased acceptance of and de- 
mand for the more effective but more 
expensive care now available has brought 
public desire for machinery for prepay- 
ment of some or all of these f 
medical care. The private’ enterprise 
system, primarily through insurance com- 


costs ot 


The speaker considered that equally panies and Blue Cross-Blue Shield serv- 
or even more important than this re- ice type organizations, has aggressively 
examination is the necessity of the moved to meet the public’s desire for 
A. & S. industry to develop broader, 





prepayment atin. Evolution of benefit 
pattern has been rapid under the highly 
competitive system that exists in this 
field. 

“As has been almost universally true 
of rapidly changing institutions, whether 
governmental or private, directed by per- 
sons subject to human ambitions and 
frailties there have been occasions 
where individuals or companies sought 
self-gain and personal profit without 
adequate regard for the basic obligations 
to the public. Rapid growth in the busi- 
ness as a whole has unfortunately at- 
tracted a few to engage in loose adver- 
tising and other questionable practices. 
But, such represents a very minor seg- 
ment of the total sctdee and sickness 
business in this country. Furthermore, 
some elements in the population have 
been attracted to what appeared to be 
cheap plans, failing to realize that the 
apparently low premium could provide 
only limited benefits. 

“Disappointments 
have, of course, arisen 
such coverage. Studies of complaints in 
connection with accident and_ sickness 
claims reveal a high proportion arise with 
respect to companies or plans which 
represent a small segment of the total 
business. Public knowledge of insurance 
against the costs of medical care has 
not kept pace with public desire for 
such protection.” 


and resentments 
with respect to 


Impact of Critical Articles 


Leading up to his main point—the need 
for a broad program to create a sounder 
public concept—the speaker argued that 

“we, as a business, must accept a large 
measure of responsibility. ” In his 
opinion, “the satisfaction of rapidly in- 
creasing premium volume has lulled many 
to feel that the public was satisfied with 
our system and our services. Little or- 
ganized effort has been made to create 
public acceptance and understanding of 








more effective institutional representa- . 






































“we have not been 
too self-contained, reacting with force 
and unity defensively when necessary 
without having developed an affirmative 
tool to tell the real story of accident 
and sickness insurance and of the obliga- 
tions and responsibilities that must be 
accepted by individuals if our society is 
to remain dynamic and free.’ 

He gave his audience food for thought 
when he declared: “If we are to change 
to an organized, affirmative approach in 
this area, company management must 
provide strong support. While finances 
are important in any such consideration, 


tion. He wondered if 


a high standard of business conduct, 
which can only be provided by en- 
lightened management, is the only base 


upon which substantial and enduring re- 
sults can be achieved.” 


Contributions of the Conference 


Mr. Rietz referred to the fine tradition 
of the Health & Accident Conference 
representative of its companies in 
legislative and Insurance Department 
matters. “It has made real contributions,” 
he said, “by providing a forum for ex- 
change of ideas, a stimulus for improve- 
ment of coverages and business practices, 
and through its underwriting, group 
medical and other forum meetings a 
mechanism for training of home office 
personnel in specialized fields. Confer- 
ence strength has been derived from the 
willingness of executive officers of our 
member companies to participate actively 


Annual Meeting 


aS a 







in all phases of Conference activities 
without remuneration for, and without 
even reimbursement—for out- -of-pocket 
expenses. The judgment and ability that 
is thus available to the Conference 
could not be purchased at any price,” i LIFE ACCIDENT 


he emphasized. 
Dangers Inherent in Rapid Growth 
Turning his attention to some of the 
problems which have arisen directly from 


the phenomenal growth of the A. & S. 
business and noting that its 1953 pre- 





nother Step Forward 





Congratulations to the Health and Acci- 
dent Underwriters Conference on an excel- 
lent program presented at the Fifty-Third 
. another in a long 
series of outstanding contributions to the 
growth and progress of the accident and 


health insurance industry. 


4 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
Chattanooga 


SICKNESS 





-Since 1887 


HOSPITAL SURCICAL MEDICAL 




















mium volume exceeded $2 billion by a 








J. Wickman Sees More Cos. 


. 
Interested in Substandard 
According to J. M. Wickman, Mutual 
Life, who is chairman of the Conference 
substandard business subcommittee, an 
increasing number of companies are now 
experimenting “in a limited way” with 
risks which heretofore have not been 
acceptable on a standard basis, such as 
overweight cases. 

This trend is encouraging to Mr. 
Wickman who told The Eastern Under- 
writer at the 53rd annual meeting in 
New Orleans this week: “The objective 
of our committee is to stimulate experi- 
mentation in the acceptance of A. & H. 
risks which do not now qualify for 
standard insurance. We find that more 
companies are reviewing their under- 
writing rules to ascertain if they can 
offer full coverage to such risks at a 
proper premium, either through reduced 
benefits, longer probationary periods or 
other restrictions.” 

Generally speaking, Mr. Wickman 
feels that progress has been made in 
the past year in substandard under- 
writing, both by individual companies 
and as a result of the encouragement 
of the professional reinsurance carriers. 





our business. 

“Recently, we have seen a rash of 
articles critical of the business, some 
rather sensational in nature. Misleading 
as they may be in judging the business 
on relatively few cases, they do have 
their adverse impact on some elements 
of the public. ef 

Mr. Rietz then brought out that or- 
ganized labor, even though showing a 
complete disregard for or lack of under- 
standing of basic concepts of A. & S. 
insurance “which we accept as funda- 
mental,” has developed a positive pro- 
gram in the health insurance field. High 
points of labor’s program, said the 
speaker, are the inclusion of a_ broad 
plan of preventive care, comprehensive 
benefits for home, office and clinic care, 
full family coverage with full payment 
of the costs of all services, together 
with the application of the ‘social insur- 
ance’ principle that the cost to the 
individual bear some direct relationship 
to the income of the person covered. 

“Is this program possible because they 
formulate policy on such questions at 
the organization level, and such policy 
may not initially represent majority 
opinion of their members? But, if  re- 
peated frequently enough over a long 
period, may it not come to be accepted ?” 

It seemed to Mr. Rietz that for these 
and other reasons the A. & S. industry 
needs a firm statement of position as 
to the real place of private A. & S. 
insurance in our private enterprise 
system, justifiable economically from 
family budget consideration. 


Frowns on Speculative Benefits 


He wondered if, in the scramble for 
volume, the companies have not looked 
to some extent upon any form of growth 
“as our main goal and engaged in some 
of the uneconomic practices to youth.” 

In this connection he said: “Specula- 
tive benefits, a prize for a loss sustained 
in an unusual and very infrequent man- 
ner, while representing a small propor- 
tion of total premium volume, have little 
economic justification. in the light of 
real insurance needs in this field. Such 
benefits have brought criticism, the im- 
port of which is substantial in relation 
to the value of such benefits as a sales 
tool. 

“Should we not 
sponsibilities of maturity and eliminate 
all such benefits which cannot stand 
the crucible of real economic justifica- 
tion? Must we not also test in, that 
crucible all benefits now offered for small 
losses which can be more economically 
handled by direct payment from family 
budget than by any third party payee? 
Hence, must we not, with courage and 


(Continued on Page 52) 


now accept the re- 
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A HOUSEHOLD WORD 
Here’s why: 























HUNDREDS OF RADIO STATIONS... 


featuring favorite radio personalities, have brought Mutual of Omaha’s friendly messages into 
practically every American home. This has continued month after month ... year after year. 


NATIONAL NETWORK T-V PROGRAMS... 


have brought famous T-V stars right into the living rooms of most of the T-V equipped homes of 
the country, to introduce Mutual of Omaha. Thousands and thousands of interested folks have 


written for information. 


NEWSPAPER AND MAGAZINE ADVERTISING ... 


has reached more millions of people to tell them about Mutual of Omaha’s FAMILY SECURITY 
PLAN. Some of Mutual of Omaha’s magazine campaigns have received national awards for out- 


standing public service. 








MILLIONS OF DIRECT MAIL PIECES... 


stream out from the home office as well as from 300 local offices. This informational material is 
distributed, year after year, to make still closer the tie between Mutual of Omaha’s national 


campaigns and its local representatives. 


JOIN THE PACEMAKERS! 


Mutual of Omaha took the lead years ago in the individual accident and health insurance field. 
There’s unlimited opportunity for you .. . if you are qualified... representing Mutual of Omaha 


.. . THE LARGEST EXCLUSIVE HEALTH AND ACCIDENT COMPANY IN THE WORLD. 


Write today to Agency Department. 


Mutual 


> 







MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION 
Home Office: Omaha, Nebr.; Canadian Head Office: Toronto 
V. J. SKUTT, President 
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ache eeacthiniahsl to Gncsiatitas 
And By-laws of H. & A. Conference 


opera- 
may 
have previously promulgated and pub- 
lished, or provided that the executive 


New Orleans, May 5—Major amend- 
ments to the constitution and by-laws 
of the Health & Accident Underwriters 
Conference were thoroughly discussed 
at today’s executive session of the 53rd 
annual meeting and they received unan- 
imous approval of the Conference mem- 
bership. 


Of particular interest among these 
amendments is the proposed new 
phraseology as to objects and purposes 


of the Conference, eligibility for mem- 
bership and tenure of membership. 
These proposals are given in a preamble 
stating that “now more than ever the 
public interest requires the maintenance 
of high standards in the A. & H. busi- 
ness” and that “the industry as a whole 
has during the past year been subjected 
to unfair criticism in the press because 
of practices not properly attributable to 
the business in general.” 

Objects and _ purposes 
serted in the statement are 
“To promote the general welfare of 
accident and health insurance by the 
maintenance of high ideals in the sell- 
underwriting and administration of 


wording in- 
as follows: 


ing, 
the business to the end that the best 
interests of the insuring public are ad- 


vanced.” 

On membership there is added a pro- 
vision, “the company or association con- 
ducts its affairs in such a manner as 
to bring credit and respect to itself, the 
Conference, and the business of accident 
and health insurance.’ 

Finally, there is 
sions on tenure of membership: 
membership of a member shall termi- 
nate automatically if such member dis- 
poses of a substantial portion of its 
accident and health business, or if 
there is a change in the ownership. 
control or management responsibility of 
such member. In case of doubt as to 
the applicability of this section to a 
specific member, the decision of the ex- 
ecutive committee shall be final. If, fol- 
lowing termination of membership under 
this section, the former member is 
within 12 months readmitted to mem- 
bership, its membership shall thereafter 
he deemed to have been continuous.” 

Tt is further provided: “The member- 
ship of a member may be terminated bv 
the executive committee, provided that 
the executive committee finds that the 
said member has wilfully violated such 


added 


these provi- 


“The 


Ethical Standards” 


35) 


(Continued from Page 


guaranteed 


that the policv or plan is 
i of the in- 


renewable at the discretion 
sured, unless such is the fact. 

“The advertising of particular hos- 
pital or medical policies or plans shall 
indicate dollar limits of benefits where 
applicable, and time limits of henefits 
where applicable, in lieu of or in con- 
junction with descriptive words which 
might imply ‘full coverage’ for all ex- 
penses normally related to hospitaliza- 
tion or medical care. 

“When advertising a policv or plan 
of insurance, an insurer should not use 
testimonials, or dollar amounts of claims 
paid. or numbers of persons covered, or 
similar statistics. unless such _ testi- 
monials are genuine and such statistics 
are accurate. The insurer should not 
implv that such testimonials or statistics 
are derived from the policy or plan ad 
vertised unless such is the fact. Dollar 
amounts used in advertising to indicate 
the benefit payments should he typical 


as to benefits covered, rather than 
usual. SS 
“Finallv, limited benefits and limited 


policies should not be advertised as be- 
ing comprehensive.” 


and moral standards of 
the executive committee 


ethical 
tion as 


committee finds that said member has 
conducted its affairs in a manner in- 
consistent with any of the objects and 
purposes of the Conference as set forth 
in Article II. 

“Termination of membership under 
this section may be accomplished only 
after the member in question has had 
opportunity to be heard in accordance 
with procedures established by the ex- 
ecutive committee.” 


1955 Meeting in Toronto 

The Health & Accident Underwriters 
Conference will hold its 1955 annual 
meeting, May 15-19, at the King Ed- 
ward Hotel, Toronto, Canada. 








INCLUDING: 


1. Group Life Insurance 


2. Group Hospitalization for 
Representative and Family 


3. Disability Benefits 
4. Pension Plans 


ALL 


with no 
Expense to Representative 


CRAWFORD H. ELLIS 
President 


EDWARD G. SIMMONS 
Executive Vice-President 


KENNETH D. HAMER 
Vice-President & Agency Director 











-_ Scherr and ae 


(Continued from Page 35) 


Conference annual meeting, along with 
that of other officers and executive 
committeemen. 

Messrs. Scherr and Vanderbrouk are 
both popular choices and both have dem- 
onstrated their fitness to fill the top 
posts in the Conference at a time when 
leadership and resourcefulness in coping 
with difficult problems are needed. 

In accepting the presidency Mr. Scherr 
can not help but be mindful of his fa- 
ther’s distinguished service to the Con- 
ference which was climaxed by his year 
as its president in 1928. The late Joseph 
W. Scherr also was chief executive of 
the Inter-Ocean for many years until his 


death in 1947, 
25 Years in Insurance 


Counting his two years (1929 - 31) with 
the Underwriters Printing and Publish- 
ing Co. New York, Joe Scherr, Jr. is 
now observing his 25th anniversary year 
in the insurance business. He started 


with Inter-Ocean in 1931 and was named 
assistant secretary 


in 1939. Seven years 








Pan-American Life Insurance Com- 
pany field representatives are 
among the most successful in the 
industry! 


*& Advanced Training Procedure 
Including: Business Insurance 
Pension Trust 
Group Insurance 


% Modern & Unexcelled Sales Aids 
% A Proven Direct Mail Plan 


% A Modern and Liberal 
Compensation Contract 


For information Address 


CHARLES J. MESMAN 
Superintendent of Agencies 


PAN-AMERICAN 


LIFE INSURANCE CO 





WEW ORLEANS, U.S.A. 





later he was elected vice president and 
secretary, and since January, 1948, he 
has been executive vice president. 

For some years Mr. Scherr has served 
on the Conference executive committee. 
He is also a member of the Health In- 
surance Council’s central committee and 
chairman of its information and publica- 
tions committee; also has served as 
chairman of the Harold R. Gordon 
Memorial Committee. 

A graduate of Kenyon College, Gam- 
bier, O., Mr. Scherr was chairman of the 
student council in his undergraduate days 
and now serves on the executive com- 
mitte of Kenyon’s Alumni Council. He 
is president of Tennis Patrons of Cin- 
cinnati. 


Vanderbrouk Started as Agent in 1933 


A graduate of Wesleyan University in 
1928 and of Yale University Law School 
in 1931, Mr. Vanderbrouk’s first associa- 
tion with the Monarch Life was in 1933 
as an agent at Hartford. From 1934-36 
he was employed by the Aetna Casualty 
& Surety as claim adjuster and attorney, 
spending most of his time in New York 
City handling malpractice claims. Early 
in 1937 he joined The Prudential as a 
home office representative and, as a 
member of its claim department, traveled 
around the country settling disability 
claims. 

In December, 1938, Mr. Vanderbrouk 
rejoined the Monarch Life as an officer, 
being elected executive vice president in 
1941. World War II service in the U.S. 
Navy interrupted his business career. He 
serv ed for nearly three years in the for- 
eign intelligence division as a lieuten- 
ant and now holds the rank of lieutenant 
commander in the naval reserve. He 
was elected president of the Monarch 
in July, 1951, succeeding Clyde W. 
Young who was named board chairman. 

In addition to his service on the Con- 
ference executive committee for the 
past several years, Mr. Vanderbrouk is 
chairman of its public relations commit- 
tee and a member of the Disability In- 
surance Coordinating Committee. He is 
a member of the Connecticut Bar, Delta 
Upsilon and Phi Alpha Delta faternities. 


Drug & Chemical Club, Colony Club of 
Springfield and Longmeadow Country 
Club. 


SKUTT’S INDUSTRY BREAKFAST 





His Annual Recognition to International 
Association’s Leaders To Be Held Dur- 


ing Its Annual Convention in Omaha 

New Orleans, May 4—The always im- 
breakfast at which 
Mutual of 
will 


industry 
Skutt, 


has annually been the host, 


pressive 
Leaps Bl 

Omaha, 
not take place at the convention here of 
the Health & Accident Conference. In- 
stead, Mr. Skutt scheduled this 
event to be held in Omaha during the 
annual convention, June 14-16, of the 
International Association of Accident & 
Health Underwriters. 

As in previous years, the president of 
International Association —Tom 
Callahan, leading producer of Time In- 
surance Co., Milwaukee and his fellow 
officers—will be the recipients of Mr. 
Skutt’s praise. He will also speak ap- 
preciatively of the work this producers’ 
organization is doing on behalf of so- 
liciting A. & H. agents, particularly 
along educational lines. 

This industry breakfast will undoubt 
edly be one of the features of Interna 
tional Association’s gathering which is 
expected to attract hundreds of A. & H. 
producers and company men to Omaha 
in the June 14-16 period. It will come 
at the time of the city’s centennial cele- 
bration. 


president, 


has 


the 
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“Meet the Second Most Important Man in Your Life: 


















OHN ARMSTRONG grinned broadly, but 
his voice was sincere as he made this 
startling introduction of the Lincoln 


National agent to his wife. 


“T mean it, honey. Though you never 
saw Bob Jordan before, he would become 
the most important man in your life if any- 
thing should happen to me. He is my friend 
and insurance adviser. His broad experi- 


ence and professional skill are solidly 
behind the comfort and security of our 


life insurance program.” 


The Lincoln National agent in your 
community has been equally well trained 
in the Lincoln tradition of thoughtful, 
human service. And he’s ready to help you. 
Consult him freely about your insurance 


problems. 








ITS NAME INDICATES ITS CHARACTER 


THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


FORT WAYNE 1, INDIANA 


© 1954 








This full-page advertisement is reproduced from the May 1, Saturday Evening Post 
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Thore Gliwen Closeup of 
Washington Thinking 


NAT’L HEALTH—POLITICAL ISSUE 


Gives Conference the Experience of LIIA 
and ALC in Setting Up Joint Wash- 
ington Office; Gives Philosophy 

New Orleans, May 5—‘A Washing- 
ton Viewpoint on Accident & Health 
Insurance” was the contribution made 
here today by Eugene M. Thore, gen- 
eral counsel, Life Insurance Associa- 
tion of America, in addressing the 
53rd annual meeting of the Health & 
Accident Underwriters Conference. 

At the outset of his address he de- 
clared that over the past six months, 
Congress and the Administration have 
shown a keen interest in the medical 
care problems of the American people. 
‘The health of the nation has become 
a political issue of major significance,” 
Mr. Thore said. “To some it is the 
early sign in this country of a trend 
toward some form of government par- 
ticipation in meeting this problem. 
This may come as a surprise to those 
who interpreted the last Presidential 
election as a rejection of any form of 
Federal health program.” 

Mr. Thore described the A. & H. 
insurance business as “inextricably in- 
volved in this preoccupation with 
health.” Noting that it is a complex 
problem and that its true nature is 
often obscured by emotion and _ senti- 
ment, he said: “Your business encom- 
passes the services provided by the 
medical profession, the hospitals, the 
nursing profession and various volun- 
tary methods of spreading the cost of 
these services.” Continuing he ex- 
plained: 





Main Concern of Congress 


“Insurance as one aspect of the prob- 
lem has been given special emphasis in 
the political pronouncements of the past 
few months. Actually Congress is con- 
cerned with the entire problem and 
mainly with the quality and quantity of 
medical care itself and the ability of 
various segments of society to meet the 
cost of such care. It is also concerned 
with the mounting public criticism, the 
frequently heard charge that medical 
and hospital service has priced itself 
out of the market. Moreover, aware- 
ness of what has happened in other 
countries often leads to a political atti- 
tude of patient inevitability which is 
concerned mainly with a long-range ex- 
pectation of a national health program. 
To some people, only the form of such 
plan, and the time of its adoption re- 
main unresolved. Whether or not this 
concept is politically valid it is impor- 
tant to realize that the issue of national 
health will continue to exert an impor- 
tant influence on your business.” 

At this point Mr. Thore explained that 
the beginnings of most important politi- 
cal developments usually are vague and 
nebulous. “They are difficult,” he said, 
“to distinguish from transitory issues. 
There is mounting evidence, however, 
that what has happened in the health 
field during the past year should be 
viewed as an early phase of a long- 
range social development which will con- 
tinue to gain significant force; not as a 
series of unrelated incidents arising out 
of the turmoil of Washington politics. If 
you accept this view, it follows that vol- 
untary health insurance must gird itself 
to face in a realistic and constructive 
way the challenges that will inevitably 
emerge.” 

Points to Caliber of Statesmanship 


The speaker then related the progress 
already made by the Conference in this 
direction in facing “with limited experi- 
ence” Congressional committees, Federal 
administrative agencies and Federal leg- 
islation. In his opinion, “your record to 
date is replete with a caliber of states- 
manship which I am confident is fully 





EUGENE M. THORE 


capable of meeting the challenges of the 


people faced an investigation by 
the House Committee on Interstate and 
to determine what 
deren an _veople can ho 7: insure 


Foreign Commerce, 


“by beac: sebcies the 
chairman of the Senate iciary C 
mittee dealing with practices of certain 
mail order insurers. S f 


would investigate the 


advertising pr actic es of all accident and 








now in progress and you are cooperating 
with the kTC. Finally, you were called 
upon for testimony with respect to the 
Administration’s bill to provide Federal 
reinsurance of accident and health plans 
and successful appearances have been 
made before Senate and House Com- 
mittees. 

“All of this activity a series of deci- 
sions to be made under the pressure of 
time. Uncertainty as to the meaning of 
each new development added to the 
burden of determining industry policy 
and the existence of so many interested 
trade associations made the process ail 
the more complicated. Despite these 
difficulties, the accident and health busi- 
ness discharged its responsibilitizs with 
singular success. 


Two Long Range Decisions Reached 


During this same period of Washing- 
ton activity, the A. & H. business 
reached two important long range deci- 
sions. Mr. Thore spoke first of the 
formation of the Joint Committee on 
Health Insurance which, he said, “has 
already made a valuable contribution in 
recommending a sound industry position 
on the Administration’s reinsurance bill 
(H.R. 8356). The committee’s future 
service in studying health insurance 
practices, major legislation and encour- 
agement of research in the health insur- 
ance field should be even more signifi- 
cant,” 

The speaker then’ declared that 
“equally important is your decision to 
establish Washington representation.” 
Based on LIAA’s experience in Wash- 
ington, he said he had not the least 
doubt as to the wisdom of this decision. 
Although it comes four years after LIAA 
and ALC opened joint offices in the na- 
tion’s capital .. . and 10 years after the 
SEUVA decision by the U. S. Supreme 
Court—it is not too late. Mr. Thore 
made clear that “to the extent you can 
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Established 1901 


Non-Cancellable and 
Guaranteed Renewable 


HEALTH & ACCIDENT INSURANCE 


Participating 


LIFE INSURANCE 


Major A. & H. Problems 
Aired at New Orleans 


RIETZ KEYNOTER AT MEETING 


Fraizer States Conference Position on 
Veterans Acninistration Situation; 
Hanna in Tribute to Pauley 


New Orleans, May 4~—The Health 
& Accident Underwriters Conference 
brought its 53rd annual gathering with 
its consideration of paramount and 
complicated problems to this city to 
the delight of many an A. & H. wife 
and with exciting and caloric diversions 
across Canal Street for one and all. The 
group came together here this week in 
a mood to face up to the major ques- 
tions that have the A. & H. business 
in their grip. 

There is no other line of insurance 
today that has more important matters 
to hold meetings about than A. & H 
At the same time most of these matters 
are the kind that cannot be disposed of 
or acted upon definitely. There is a 
groping to try to fathom just how far- 
reaching and significant these matters 
are and to apprehend the correct long- 
range view. 

There was expressed the highest 
praise for the presidential address this 
morning of H. Lewis Rietz at the open- 
ing session. He covered the ground in 
a remarkably comprehensive manner, 
suggesting all the central problems on 
the A. & H. horizon and blocking out 
the direction in which the statesman- 
like answer may lie. The news is now 
out that Mr. Rietz is going from Lin- 
coln National Life where he has been 
vice president to the Great Southern 
Life of Houston as executive vice presi- 
dent, and this puts him even more 
prominently in the spotlight. 


Golf Tournament Called Off 

The Weather Almanac did the pro- 
gram planners wrong in that Monday 
was one of the coldest and rawest days 
in New Orleans history and this was 
the day for the golf tournament, boat 
ride and undiluted play and fun. They 
had to call off the golf but a large 
number of the conventioneers took ad- 
vantage of the opportunity to see the 
booming New Orleans harbor by boat. 
That evening the crowd shivered around 
an open-air patio in the French Quarter 
for cocktails. Then, today, when it be- 
came a matter of all business the sky 
was clear and the air balmy. 

At the opening session the Rev. Dr. 
Ray D. Fortna of Carrollton Presby- 
terian Church, this city, gave the in- 
vocation. There was a welcome from 
Victor H. Schiro, New Orleans Com- 
missioner of Public Buildings and Parks. 

James E. Powell, vice president of 
Provident Life & Accident, gg 
personal gavels to Mr. Rietz and J. W 
Scherr, Jr., executive vice president bs 
secretary, Inter-Ocean. He brought for- 
ward Mrs. Rietz and presented her with 
a bouquet. 

Crawford Ellis, the venerable presi- 
dent of Pan-American Life, gave a 
message of greeting, 4nd J. B; Don- 
nally, group pension department mana- 
ger of that company, as chairman of 
the convention committee, got an ap- 
preciative chuckle when he said_ the 
committee had seen to it that the whole 
town was air-conditioned for the A. & 
H. people on Monday. 

After Mr. Rietz gave his presidential 
address, which deserves to be read and 
studied and all its implications pursued, 
John P. Hanna, Conference managing 
director, took over to give a report on 
its executive staff’s activities in the past 
year. Mr. Hanna, in his modesty, put 
his colleagues forward and the group 
was impressed with the fine evidence 
of team work and alertness at head- 
quarters that this afforded. 

Mr. Hanna gave first recognition to 
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Clement’s Tribute to 20 Deceased 
Conference Officials and Associates 


Paying homage to the ever-constant 
memory of 20 Conference officials and 
associates who passed away during the 


past year, Paul Clement, secretary, 
Minnesota Commercial Men’s Associa- 
tion and chairman of the memorials 


committee, told the Health & Accident 
Conference meeting in New Orleans, 
that the greatest single value that mem- 
bership in Conference offers, is the 
friendships that are made through affili- 
ation and meetings with the organiza- 
tion’s members. 

“It is extremely sad,” he continued, 
“that a portion of our annual program 
must be devoted to record the passing 
of some of our most cherished asso- 
ciates.” 

Vincent Cliff and Reinhard 

“One of the founders of this Confer- 
ence, and a powerful figure in its early 
died on September 5, 1953, Vin- 


years, 
cent DePaul Cliff now belongs to the 
ages. He was more commonly known 
as ‘V. D.’ Mr. Cliff was the founder of 


the Federal Life & Casualty Co. of 
Battle Creek, Mich., and he was also 
one of the organizers of the Detroit 
Conference, which later became our 
Health & Accident Underwriters Con- 
ference. While he had been retired for 
many years, he still retained his interest 
in the industry and his own company 
where his counsel was greatly appreci- 
ated. The Federal Life & Casualty had 
a second sad loss in the death of Arthur 
H. Reinhard, its secretary, who died on 
December 3, 1953. 
McAndless and Klingenberger 

“Another Conference member com- 
pany lost two leaders this year. The 
Lincoln National Life of Fort Wayne, 
Ind., was hit particularly hard in the 
death of its great president, A. J. Mc- 
Andless. President McAndless was one 
of the outstanding builders of the life 
insurance business and his fine company 
is a monument to his tremendous con- 
tribution to the industry. While he was 
more active and better known in life 
insurance circles, his sympathies and 
support were strongly with the Confer- 
ence and Lincoln National Life repre- 
sentatives have been active in all parts 
of the Conference programs. 

“Mr. McAndless died of a coronary 
attack in New Orleans while attending 
a company convention. 

“On the very same day that Mr. Mc- 
Andless died, the Lincoln lost an as- 
sistant vice president through the death 
of Jerome J. Klingenberger. Mr. Klin- 
genberger had _ been stricken some 
months previous by a stroke, but he was 


apparently on the road to recovery, 
which made his death all the more 
tragic. 


Imm, Chase, Jones 

“One of the most tragic losses of the 
past year was the death of Martin H. 
Imm, who crashed while piloting his 
own airplane in a snow storm, Novem- 
ber 22, 1953. He was active in the Con- 
ference and was the president of three 
companies, the St. Paul Hospital & 
Casualty Co., the Wisconsin Casualty 
Association, and the Des Moines Casu- 
alty Co. ‘Mike’ as he was commonly 
called was only 51 years old and at the 
peak of a successful insurance career. 
His companies and the Conference have 
lost a loyal worker in his death. 

“The executive head of the Iowa State 
Traveling Men’s Association died in Des 
Moines at the age of 74 on August 16, 
1953. Currie C. Chase had been con- 
nected with the Iowa State Traveling 
Men’s Association since 1918, and had 
been secretary-treasurer since 1936. He 
was an athlete all his life and had played 
football in his youth. He was also a 
gifted singer, and had been prominent 
in quartettes and church choirs. He was 


a strong supporter of the Conference. 
He has been succeeded by Dutton Stahl 
who has served on our executive com- 
mittee. 

“The National Casualty Co. of Detroit 
lost its president, Paul F. Jones by 
death on November 23, 1953. He was a 
prominent lawyer and had _ formerly 
been Director of the Illinois Insurance 
Department. He was only 55 years of 
age. 

Kern, Blunt, Hill, Horne 


“Another Conference member, the All 
American Casualty Co. of Chicago lost 
its president when M. A. Kern died on 
April 5, 1954. He had a long record of 
insurance experience beginning with 
The Prudential many years ago. He or- 
ganized U. S. National Life of Sioux 
Falls, S. D. He later organized the Mu- 
tual Casualty of Illinois. His leadership 
of the All American Casualty Co. has 
built up a fine organization and he will 
be greatly missed. 

“One of the fine associates whose at- 
tendance at our meetings was faithful 
over many years until his retirement in 


Wallace Blunt, vice presi- 
dent of Monarch Life. The Colonel, as 
he was affectionately known to thou- 
sands of members had an _ illustrious 
career. He was at one time Insurance 
Commissioner of Maine. He was best 
known in the Conference for his out- 
standing contributions in agency man- 
agement and training. He was 76 years 
old but it is sad to learn of his passing. 


“The Provident Life & Accident In- 
surance lost its comptroller last year. 


1942 was J. 


Wendell D. Hill had been with the 
Provident for 25 years. 
“The Northern Life Insurance Co. of 


Seattle lost an assistant vice president 
through the death on July 3, 1953, of 
W. F. Horne. Mr. Horne had spent 
his entire working life with 
where he began as an 
1913. He was only 57 


practically 
the Northern 
office boy in 
years old. 


Schroeder, Crothers, Myers, Woodruff 


“Another tragic loss of a young man 
was the death of Harry L. Schroeder, 
agency director of the Central Standard 
Life of Chicago. He had been with 
Equitable and John Hancock before 
coming with the Central Standard, al- 
though he was only 39 years old. His 
death at such an early age is a sad loss 
to his company and the industry. 

“The Midland National Life of Water- 
town, S. D., lost its vice president, 
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Stuart B. Crothers, who died February 
4, 1954. He had served the company in 
many capacities and will be greatly 
missed by his untimely death at age 63. 

“The vice president and actuary of 
Federal Life died at the age of 50. Glen 
Myers had served the company for 20 
years. 

“William J. C. Woodruff, accident and 
health depariment superintendent of 
Great Eastern Mutual Life of Denver, 
died on June 5, 1953, following an opera- 
tion. 


Gump, Ahara, MacKenzie, <tiisadaid 
Oden 

“American Hospital-Medical Benefit 
of Detroit lost its president when An- 
drew J. Gump died last July following 
a long illness. Mr. Gump was also 
founder: of the company. 

“Another member company, the Bene- 
fit Association of Railway Employes, 
lost its president last July. F. Budge 
Ahara died at the age of 64. 

“Robert RK. MacKenzie, a popular 
figure at Conference meetings for many 
years, died last September following a 
stroke. He had just completed 30 years 
of service with the American Service 
Bureau of which he was executive vice 
president. 

“A former 
ence, T. Leigh 


president of the Confer- 
Thompson, died at his 
winter home in St. Petersburg, Fla., at 
the age of 91. Mr. Thompson was a 
retired vice president of National Life 
& Accident. He served as Conference 
president in 1929. 

“The North American Reassurance 
Co. lost its president through the sud- 
den death of J. Howard Oden of a heart 
attack. Mr. Oden, who was 62 at the 
time of his death, started in the life in- 
surance business in 1909 and had been 
associated with North American since 
1926. He was a member of the Confer- 
ence membership committee and active 
in the American Life Convention. 

“The loss of these dear friends and 
co-workers saddens our hearts but it 
is the inevitable working of Providence, 
and we must be thankful for the privi- 
leges we have enjoyed through their 
association and contribution to our com- 
mon cause.” 


Woodson Closing Speaker 





B. N. WOODSON 


N. Wi Tt dsc yn, 


American General 


New Orleans, May 6—B. 
CLU, president of 
Life of Houston and former managing 
director of National Association of Life 
Underwriters, was the closing speaker 
here this morning at the 53rd annual 
meeting of Health & Accident Under- 
writers Conference. Mr. Woodson’s ob- 
servations were under the heading of 
“It Seems to Me.” 
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Earle R. Bennett Stresses Value Of 
Agent’s Community Relations Role 


New Orleans, May 4—Hitting at the participated in such drives as the Red 
bare, essential facts vital to the selling Cross, Community Chest and_ several 
of accident and health coverage, Earle Christmas activities which included a 
R. Bennett, Tampa, Fla., general agent project called “Operation Santa Claus, 








that A. & H. insurance is sold. 

He continued: “Adverse publicity can 
be read in magazines and newspapers 
every day, yet, our side of the story is 
never printed. This is because our side 
of the story is not sensational enough 
to be newsworthy in the opinion of most 
editors. Paid advertising will certainly 
not do the whole job. That leaves just 
one thing—public relations.” Mr. Bennett 
advocated that agents should be in the 
forefront of every worthwhile enter- 


for Provident Life & Accident, earnestly for obtaining new toys for needy chil- prise. In this manner, he stated, the j 
pointed out to the large g rathering at dren at Christmas. public thinks of the man not only as an 

today’ s session of the 53rd annual meet- [ have spoken to such Floris Ml a insurance agent, but as a worthwhile 

ing here of the Health & Accident Un- steering committee of the Florida Medi- citizen of the community. 


derwriters Conference that “community cal Society on the subject of ‘Non- profit 


In turning to other facets the agent 
relations can be the most important thing Insurance vs. Commercial Insurance” 


has at his command to further com- 


in the success or failure of any sales- to 11 different rete rs certirs associa munity relations, Mr. Bennett indicated 
man.” He emphasized that anything he tions on sie same 4 = a i S Sey’ that personal appearance, character, 
had done in the way of civic work, while groups on the topic of ‘Social Security business ethics and service to policy- 


done for the pure enjoyment of doing to the Southeast Association of Mutual 
it, has repaid him a thousand- fold in Insurance Agents on the subject of 
citizens of ‘Health and Accident Insurance and 


holders are certainly of paramount im- 
portance in the reputation which is built 


his relations with the fellow for himself and the business. 








his community What It Means to Your Business’; to ; 
Titling his address “An Agent’s Rela- local chapters of the National Secre- Shertsighted Attitude 

tions With His Community.” Mr. Ben- _ taries’ Association on the subject of A word of criticism was leveled 

nett stated th: ut “it cannot be questioned, ‘Health & Accident Insurance and What aunihat the ‘companies by ‘Mis Seamer: 

in my particul ar case, that some of the It Means to the Business and Profes- “f believe,” he stated. “thet not only 6 

finest business in our agency today was sional Woman’; to several other women’s EARLE R. BENNETT most companies not encourage their men 


obtained through social and civic con- mast on the same subject; and, to sev- to be 


a ‘ > f > 2 4 e Associations 
tacts and not through any source ol eral loc al EF ife U nderw rit rs-2 eee) I eee Shigeo Pe = 440 , com yanies actuz illy discour:z ige their men. 
reefer a = 5 on ‘Accident & Health Insurance and C1V1c affairs, he said, will usually find I 


‘ : ea aa et 3 ele ; Some of us are interested only in how 
, ‘ Life nder- that he does these things for the pure 
What It Means to the U joy of it, but, like bread cast upon the ™uch business we can sell today, and 


active in civic work, but some 


His Experience Illustrates Message writer”? bkewinn tak oh dobar ee: 
. obi : : eg ag ‘ 
He recounted many of his experiences In enumerating his participation in waters, his efforts for other people are Ch patty ein Se: wh ys po eee i 
to illustrate his message nS ae 1948.” various civic drives, Mr. Bennett ex- Usually repaid to him tenfold.” c1uze eae to be habit torming with 
he declared, “it has we my pleasure to plained that it very seldom, if ever, in- However, Mr. Bennett cautioned that pr state ietead 3 el kag d gps hide 
lared, as y pleasure | Bs ane fo ey shortsighted attitude, because certa 
have participated in many civic affairs terfered with his personal production in 't was not his intention to infer that being a good citizen in the - oie 
in my home town of Tampa and vicinity, the field. As a matter of fact, his rec- @"y man should devote more time to " ig tain yew aa aagenicsid 
Sl ae Rave fein tasitnlk ba enmakk tater’ rds show when he was most active in ‘ivic work and public relations than he —_ a ae = say a ok rela- 
f ords s L : st a ions is the thing that, in the long ru 
numerous groups throughout Florida. civic work, his personal production was should to his own job in the field. will help us write more business iron 
My activities have been many and va- at its gee ag ae 8 a 1949, ee Challenging Job of Public Relations anything else we can do.” ; 
ried. For example, in the period from resident of the Florida Association o : . : , . idered ace 
1949 to 1952 I wi s, at one aa or an- perc & Health Underwriters, chair- Stressing that the accident and health Mr. Sennett then considered agent 
l J chairmar : f the Poli F unda- man of the Polio Foundation, board of industry today has the most challenging ‘elations in respect to policyholders and 
yt 1er, lairman oO ne Ono Oo = « ¢ e 
a hairman of the Cancer Drive; directors of the Jaycees, and participat- job of public relations that has ever con- the relationship which the policyholder 
: 4 : SARE EPR OEE Pann BTR =e eae fronted any business, he made the point enjoys with agents. “We are in a posi- 
a member of the board of directors of ing in civic drives, his production was at 4 ; % 
that it is by contact on the local level (Continued on Page 54) 


the Junior Chamber of Commerce, and its peak. “A man participating in many 
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Grady Cites Home Office Costs Forum 
As Highlights of Committee’s Work 


New Orleans, May 5—The highlight of 
the costs committee’s work during the 
Conference year just ended was the 
planning and conducting of the Home 
Office Costs Forum, G. M. Grady, Mon- 
arch Life, chairman of this committee, 
reported to Conference members here 
today. This forum was held at the 
Drake Hotel, Chicago, last October 19- 
20. The attendance of well over 150 
representatives of member companies 
at this meeting, the first of its kind in 
the annals of the Conference, was es- 
pecially gratifying and indicative of the 
wide interest in the field of costs. 


A Program of Value 


The costs committee, Mr. Grady said, 
attempted to present at the Home Office 
Costs Forum a program that would be 
of interest and value to Conference 
companies who had made little or no 
progress in the field of costs as well 
as to those companies who had devel- 
oped a formal cost program. Wishing 
to test the Conference members’ reac- 
tion to the program, both as a matter 
of current interest and as a guide for 
planning future meetings, the commit- 
tee sent a questionnaire immediately 
following the meeting to each person 
on the registration list. 

The replies to this questionnaire, al- 
most without exception, Mr. Grady said, 
commented favorably on the program 
presented at the forum and _ indicated 
that the majority of those in attendance 
would be interested in attending future 
cost forums. 
those 
vored 


answering the questionnaire fa- 
holding 


such forums annually 


Approximately 71% of: 


whereas the remaining 29% favored 
biennial meetings. The workshop ses- 
sions held on the second day of the 
forum proved to be the most popular 
part of the program. 


79% 

“Tt is interesting to note,’ commented 
Mr. Grady, “that approximately 79% of 
the Conference companies answering the 
questionnaire indicated that they had no 
formal cost program. This fact when 
considered with the information that 
71% of the Conference companies an- 
swering the questionnaire favored an- 
nual cost forums could well form the 
basis for an assumption that the costs 
committee can make a real contribution 
to the Conference by directing its efforts 
toward developing material of interest 
and value to Conference companies who 
are contemplating the development of 
a formal cost program or who are in 
the process of developing such a pro- 
gram. 

“A second, but no_ less important 
phase of the costs committee’s activi- 
ties during the Conference year just 
ended, has been to explore further the 
possibility of coordinating and combin- 
ing its efforts with the work of similar 
committees in other organizations. 

“Definite steps have been taken by 
the Conference and this committee to 
develop a joint Life Office Management 
Association—Health & Accident Under- 
writers Conference cost committee. The 
Conference costs committee feels that 
this is a definite step forward in the 
direction in which we should head to 
widen the scope of the committee and 


Have No Formal Cost Program 
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International’s Officers 


On Hand at New Orleans 


New Orleans, May 4—Three high offi- 
cials of International Association of Ac- 
cident & Health Underwriters were on 
hand at the opening session here today 
of the 53rd annual meeting, Health & 
Accident Underwriters Conference. They 
were Tom Callahan, Milwaukee, presi- 
dent; William G. Coursey, Chicago; 
managing director, and Earle R. Ben- 
nett, Tampa, executive board member, 
who is on the program for an address on 
“An Agent’s Relations With His Com- 
munity.” 

Full of enthusiasm for the success of 
the International’s current membership 
drive, President Callahan expressed con- 
fidence that the one-day effort put forth 
by 103 local associations throughout the 
country on May 3 would produce the de- 
sired results. 

He and Mr. Coursey are extending in- 
vitations to all interested company rep- 
resentatives to attend the International’s 
annual meeting June 14-16 at Fontenelle 
Hotel, Omaha, at which it is hoped the 
attendance will be close to 1,000. Co- 
chairmen of this convention are Ray 
Wicker, World Insurance Co., Omaha, 
and William Reinsh, Massachusetts 
Bonding, also of Omaha, who served in 
1953 as a zone director and for six pre- 
vious years on International’s executive 
board. 





avoid the duplication of effort that is 
inherent when separate organizations 
pursue the same field of study.” 
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Rietz Appreciative of Support and Loy- 
alty to Duty Displayed in 
Year of Readjustment 
New Orleans, May 4—At the outset of 
his presidential address here today at 


Health & 
Accident Conference annual meeting, H. 


the opening session of the 


Lewis Rietz, vice president, Lincoln Na- 
tional Life, 
the smooth-running 


expressed his pleasure over 
operation of the 
conference staff machinery during the 
past year. 

“We entered the year with a new man- 
aging director and staff realignment,” 
he said. “There was initially some feel- 
ing that a period of readjustment was 
unavoidable. Looking back, the disrup- 
tions usual to such readjustment periods 
have been avoided, the staff has moved 
forward as a unit, exercising broad re- 
sponsibilities in connection with major 
complex problems. The result has been 
a year of growth in the strength and 
services of the conference.” 

Mr. Rietz further said: “You can all 
be proud of your Conference headquar- 
ters staff and should appreciate the job 
they are doing on behalf of the Confer- 
ence companies and the entire accident 
and sickness business. Had you seen 
these people at work during the past 
year, as has been my privilege, your 
appreciations would be strong and your 
feeling of obligation to them great.” 

Recognition was also given to the 
many company men who have served 
faithfully on Conference committees and 
participated in Conference programs. In 
particular Mr. Rietz extended apprecia- 
tion for “the support and loyalty to duty 
displayed by members of the executive 
committee and its chairman, Joseph W. 
Scherr, executive vice president, Inter- 
Ocean Insurance Co.” 





New Jersey, New York, Penna. 
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R.H. Rydman Reports on 
Credit A.&H. Regulation 


WOULD STIFLE COMPETITION 
Represented Caubininn at NAIC Hear- 
ing in Chicago at Which Abuses in 
This Field Were Aired 


New Orleans, May 4—One of the 
problems being talked about at the an- 
nual meeting here of the Health & Acci- 
dent Underwriters Conference is the 
Chicago hearing last week on credit A. 
& H. insurance conducted by the Com- 
missioners’ subcommittee which has 
been studying rules and regulations per- 
taining to both credit life and A. & H. 
Chairman of this subcommittee—Com- 
missioner Frank Sullivan of Kansas— 
stated at its conclusion that “we will 
definitely come up with recommenda- 
tions for consideration at the NAIA an- 
nual meeting in June.” 

Robert H. Rydman, associate general 
counsel of the conference, who is taking 
an active role in convention proceedings 
here, submitted a statement to the Com- 
missioners which reflected the attitude 
of conference member companies which 
write credit A.°& H., many of whom 
are also members of the Consumer 
Credit Insurance Association. 

Mr. Rydman said he has registered 
the strong opposition of the conference 
to regulation of rates of credit A. & H. 
The possibility of such regulation has 
arisen, it is reported, as a result of many 
alleged abuses in this field, among them 
being that of paying exorbitant com- 
missions to lending institutions who act 
as agents in selling credit insurance to 
borrowers in accordance with require- 
ment of the loaning institutions. Chair- 
man Sullivan made clear that no com- 
petition exists in the rates; rather the 
only competition is between insurance 
companies in offering larger commis- 
sions to the lending institutions. 

Mr. Rydman maintained: “The Con- 
ference believes that regulation of rates 
in a competitive business not only stifles 
competition, but also seriously. limits 
progress. This is detrimental to the 
public interest. If rate regulation proved 
to be a cure of a problem wherein the 
harm of the cure was less than the harm 
of the problem, we could be persuaded 
to the contrary. This would be true 
even though we would consider it an 
intruder—a foot in the door for the rest 
of the business. 

“It is our understanding that Texas 
has rate regulation. There is no evi- 
dence that the problem in Texas has 
lessened to any great degree because 
of the rate regulation. Further, there 
is no evidence that a reduction of rates 
would lessen the problem unless, of 
course, the reduction was so great as to 
make it impossible for anyone to profit- 
ably pole nt The profit motive, per 
se, is not objectionable, hence, that final 
step should not be undertaken. 

“The Conference has long noted that 
a handful of states have problems in 
the credit life and accident and health 
field. The majority of states find such 
problems negligible. There may be ex- 
ceptions, but generally the states with 
adequate legislation for regulation of 
small loan institutions have no serious 
problems concerning credit insurance.” 

Mr. Rydman offered to the NAIC two 
observations for serious consideration: 
First, he maintained that there is no 
need for a national regulation which 
would be applied in greatly different 
circumstances. Second, before a single 
state attempts by rule or legislation to 
clarify what should be done with credit 
insurance, such a state should first be 
certain that its small loan legislation is 
adequate. “To first attempt to legislate 
or rule on the insurance matter, would 
be putting the cart before the horse. In 
this case at best, all that would be 


accomplished would be to cause such 
lending agencies to practice their arti- 
fices in a different manner. The evil 
would persist,” he said. 


Minimum Reserves 


On the matter of minimum reserves 
for credit A. & H., Mr. Rydman said 
that the only comment which has been 
suggested has been in the form of such 
typical questions as “Are not the laws 
clear in the various states as to what 
reserves are required?” “Are there in- 
dications that this business is under- 
reserved—have there been failures 
traceable to this situc ation ?” 

“It is my understanding,” he told the 
NAIC subcommittee, “that as a rule, 
the reserve requirements are clearly 
spelled out in the statutes. If there are 
exceptions, it would seem that the juris- 
diction involved, rather than this com- 
mittee, should take action. If there have 
been failures or near failures of com- 
panies because of being under-reserved, 
it is generally unknown. If there are 
examples, it would naturally be incum- 
bent upon this committee to discover 
whether or not the company or compa- 
nies in question followed the law of 
their state in that regard. 

“Information has not been produced 
which would indicate that greater re- 
serves are needed for this type of busi- 
ness. Unless there is clear demonstra- 
tion to the contrary, and it is not be- 
lieved that such a demonstration can be 
made, it is strongly felt no changes 
should be made relative to reserves.” 





Langer’s Questionnaire 


Interest in the credit life and A. & 
H. side of the business was intensified 
by the news that U. S. Senator Langer 
of North Dakota, as chairman of the 
Senate Judiciary Committee, recently 
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sent a questionnaire to State Insurance 
Commissioners which sought certain in- 
formation on credit life and A. & H. 
This information was given out at the 
hearing by Commissioner Murphy of 
South Carolina, NAIC president. 

Senator Langer in his covering letter 
voiced the hope he would get the same 
degree of cooperation that he got last 
fall from the Commissioners on his mail 
order insurance questionnaire. 

The new questionnaire asked for data 
on “tie-in” sales of credit life and A. 
& H. in connection with small loans, in- 
stallment sales and bank loans. It wants 
figures on volume of credit insurance 
written during the past five years in 
these three classifications, premiums 
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collected both on group and individual 
plans, amount of claims or benefits paid, 
ratio of premiums collected to benefits 
paid, and also the commission ratio, the 
names of companies organized in the 
past five years to write credit covers, a 
statement of complaints received and 
what the Commissioners have done to 
“police” the business. 


Others Who Testified 


On the matter of reserves William J. 
Davey of the Indiana Department as 
chairman of the subcommittee on this 
matter, read a memo suggesting that 
the unearned premium method may pro- 
vide the most economical plan and that 
it would serve the purpose as well as 
a mathematically computed process. 

William J. Walsh submitted a state- 
ment in behalf of Consumer Credit In- 
surance Association, saying that since 
the establishment of reserves is ade- 
quately regulated by statute no problem 
should arise so long as companies com- 
ply with the statutory requirements and 
no additional regulation is warranted. 

Arthur J. Cade of Old Republic Credit 
Life said aL operations of his company 
have been geared so that their reserves 
can be found on a mortality table basis, 
but a company should be allowed to use 
the premium reserve approach if ap- 
proximately even results are attained. 

A. N. Guertin of American Life Con- 
vention noted that the state laws estab- 
lish reserve bases for all forms of life 
insurance. The question then is how to 
approximate those standards without 
going through a long arithmetic process. 
In most states approximations are per- 
mitted. Mr. Guertin feels this is some- 
thing that can best be worked out com- 
pany by company with its home state 
actuary. 

Others speaking on this point included 
A. N. Pike, actuary, of Life Insurance 
Association of America, and_ Cecil 
Woods, president of Volunteer State 
Life. 





Pan-American Cooperation 
New Orleans, May 4—Rafael C. Goye- 
neche, director of Latin American Rela- 
tions, Port of New Orleans, was the 
guest speaker this afternoon of the 
Health & Accident Conference in annual 
session here. His subject was “Pan- 
American Cooperation.” He was intro- 
duced by J. W. Scherr, Jr., Inter-Ocez in’s 
executive vice president ‘and secretary, 
who is finishing his term as executive 
committee chairman. 


Attendance Nearly 375 


New Orleans, May 4—Registrations at 
the 53rd annual meeting here of the 
Health & Accident Conference indicated 
this morning an attendance of close to 
375. 
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John Hanna Busy Executive 


JOHN P. HANNA 


New Orleans, May 4—John P. Hanna, 
managing director of the Conference, is 
one of the busiest executives at the 53rd 
annual meeting here of this organiza- 
tion. He delivered his annual report at 
this morning’s opening session, porns 
to the many-sided activities of the Con- 
ference in the past year, and then made 
himself available for consultation and 
committee conferences with company 
leaders who are attending this gather- 
ing. 

Due to the importance of “things to 
come” and the shz ping up of unified ac- 
tion and leadership in the A. &H. in- 
dusiry, this convention is considered by 
many here to be one of the most signifi- 
cant held in years, 





To Revise Professional 
Liability Forms in Texas 


J. Byron Saunders, Casualty Insurance 
Commissioner of Texas, has notified 
companies of a forthcoming revision of 
the rules, rates, policy form and endorse- 
ment forms for the writing of profes- 
sional liability coverage for physicians’, 
surgeons’, and dentists’ and other medi- 
cal professional people. 

The revision will become effective on 
and after May 24, he said. “It is sug- 
gested th ut companies withhold issuance 
of renewals effective May 24, and subse- 
quent months until the revised rules, 
rates and forms are available.” 








: Deisseroth Talk 


(Continued from Page 26) 


policy, the very definite responsibility of 
the state for making the highways safe 
and for the reduction of the loss of life 
and prevention of accidents on the high- 
ways of the state of New York. 
Promises Agents’ Support 
“Should the companies entertain such 
a plan of extension of the automobile 
policy to provide coverage against the 
uninsured motorist, then I think they 
should be supported by a resolution of 
this convention which would say that 
the New York State Association of In- 
surance Agents will lend its whole- 
hearted support to whatever program 
may be necessary, be it publicity, edu- 
cation or personal contact, to the end 
that this plan might be the ultimate 
solution of the problem of the unin- 
sured motorist once and for all.” 
Credits for Beating Compulsory Bill 
Reviewing the successful efforts this 
year to defeat the New York bill at 
Albany which would have introduced 
compulsory auto insurance in this state, 
tr. Deisseroth said 


“Let’s, therefore, proceed to the 


A. & H. Problems Aired 


(Continued from Page 49) 
his predecessor, C. O. Pauley, as man- 
aging director, who now serves as con- 
sultant and whom Mr. Hanna called in 


a spirit of deep sentiment as “Mr. 
” . 


A. & 
C. C. Fraizer’s Report 

Cecil C. Fraizer, the Conference gen- 
eral counsel, when introduced, gave a 
statement on the correct situation re- 
garding the Veterans Administration’s 
campaign to exact recovery from A. & 
H. policies for services provided to vet- 
erans for non-service connected mala- 
dies. The Veterans Administration, he 
said, has been skirmishing with the 
A. & H. industry on this for several 


* years. A lot of money is involved, there 


is no public relations significance to 
this, Mr. Fraizer said, for the public 
is not concerned. The individual veteran 
gets the service he needs and there is 
nothing unethical in an insurer declin- 
ing to pay. The policies call for reim- 
bursement of expenses incurred and by 
signing what amounts to a_pauper’s 
oath the veteran gets Veteran Admin- 
istration no-expense treatment. 

The Conference is intervening in the 
case at Lincoln, Neb., that the Veterans 
Administration brought against the St. 

-aul-Mercury Indemnity for $5,000 un- 
der a polio policy. It is high time to 
get a court decision on this issue and 
this is a good case on which to go 
to bat, he said. There is a Denver case 
that is not as important, he remarked. 

James R. Williams, Conference di- 
rector of public relations, when put on 
by “boss Hanna” spoke of the liaison 
activities of the Conference and espe- 
cially of its public relations program 
that the Health Insurance Council is 
entering upon with the professional as- 
sistance of Verne Burnett Associates, 
public relations counsel of New York 
City. He said the forthcoming release 
by the University of Chicago of its sur- 
vey on voluntary health insurance de- 
serves close study, as revealing espe- 
cially the conflicting opinions that are 
found on how voluntary plans should 
function. 

Roy A. MacDonald, Conference di- 
rector of company relations, spoke of 
some of the work that he has been 
doing at Conference headquarters. Mr. 
Hanna closed by saying that there is 
the utmost need for the A. & H. indus- 
try to get recognition for its fine record. 

Final speaker at the morning session 
was C. Manton Eddy, vice president and 
secretary of Connecticut General Life. 
He gave a report as a member of the 
Commission on Financing of Hospital 
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Care which was set up in 1951 under 
the auspices of American Hospital As- 
sociation. 

Afternoon Session Highspots 

J. W. Scherr, Jr., presided at the 
afternoon session. The tirst speaker was 
Rafael C. Goyeneche, director of Latin- 
American relations, Port of New Or- 
leans. He told of the impressive results 
that have been achieved in the program 
to increase trade in the Latin-American 
countries. He said that Latin-America 
prefers American-made stuff and_ will 
deal with the United States if the cost 
is not too far above that of other mar- 
kets. The speaker had recently returned 
from a 180-day Latin-American trip and 
gave the group a capsule appraisal of 
the economic situation in the various 
lands to the south. 

George N. Watson, 
and actuary of Crown Life of Toronto, 
gave a group insurance paper, featuring 
the ingenious group package pl: in of his 
company that has been so_ successful. 
This comes as close to converting in- 
surance into a real tangible see and feel 
article as anything that has ever been 
devised. 

Anchor man for the day was Earle 
Bennett, Provident Life & Accident 
general agent at Tampa, Fla., who gave 
the home office brass an insight into 
the life of the man in the field. 

There was a tour of the magnificent 
home office building of the Pan-Ameri- 
can Life in the afternoon topped off 
by a party there and then another go 
at oysters Rockefeller and pompanoes 
in bags which must comprise one of 
the main industries of this city. 


group manager 





credits of this past campaign. First, to 
the local agents through your personal 
contacts and persistent programs you 
were able to do a magnificent job. You 
surely must realize the time and effort 
of this association and its staff and the 
many individuals that provided you with 
the most adequate working tools that 
you have yet had in your possession. 


“We cannot over-estimate the value 
of back home contacts with legislators. 
The success of these contacts is due to 
the efforts of inducing the many con- 
stituents of these very legislators of 
their desires relative to any given piece 
of legislation. 

“T have heard much in the years gone 
by of not too pleasant comment upon 
the activities of the companies. Let me 
assure you of the tremendous coopera- 
tion and activities of the company mem- 
bers sitting in conferences. This applies 
not only to stock companies but inde- 
pendents as well. 

“In their fight against compulsory in- 
surance, the companies conducted a tre- 
mendous advertising and _ educational 
program which was exceedingly well 
devised and covered every paper in the 
state of New York. I trust that you will 


understand the time and the effort that 
went into this project. 

“The New York State Bar Associa- 
tion again did a tremendous job and 
most especially we are indebted to Lewis 
C. Ryan of Syracuse, who, in the clos- 
ing three days of the session, provided 
us with a great deal of help. 

Organizations Fighting Bill 

“Here is a partial list of organizations 
that said to Governor Dewey and to the 
legislators, ‘we do not want compulsory 
insurance’: 

“New York State Grange, New York 
State Automobile Clubs, Empire State 
Chamber of Commerce, Local Chambers 
of Commerce, New York State Bar As- 
sociation, Local Automobile Clubs, Na- 
tional Automobile Association, New 
York Board of Trade, many independent 
farm bureaus, many service clubs and 
the insurance industry. 

“We seek the help of these kind legis- 
lators all too readily,” Mr. Deisseroth 
said. “But when they have acted so 
forcefully on our behalf and to our 
interest, have we taken the time and 
the effort to properly express our ap- 
preciation to them? Writing them in 
appreciation is a must and it is not too 
late now.’ 


Lewis Rietz Commended 
On His Year as President 





H. LEWIS RIETZ 


New Orleans, May 4+—As president of 
the Health & Accident Conference H 
Lewis Rietz, newly elected executive 
vice president of Great Southern Life, 
delivered one of the best addresses of 
his career at the opening session here 
today of the Conference’s 53rd annual 
meeting. Not only was it hailed as 
“challenging” but as a “blueprint in 
charting the course of the future for the 

\.& H. industry.” 

Mr. Rietz is also receiving commenda- 
tion from many friends for his fine ad- 
ministration of the Health & Accident 
Conference during the past year. He has 
maintained both leadership and poise 
under trying circumstances, endeavoring 
at all times to uphold the ‘usefulness of 
the organization and of A. & H. 


D. G. Campion Retires 

Daniel G. Campion of Aetna Casualty 
& Surety legal staff has retired after 
more than 42 years with the organiza- 
tion. He was one of three arbitrators 
who heard claims totaling more than 
$4,000,000 resulting from the 1944 Ring- 
ling Brothers circus fire in Hartford. 

A graduate of Syracuse University, 
Mr. Campion became an adjuster for 
the company in Albany, later serving 
in that capacity at Buaffalo, Philadel- 
phia and Springfield, Mass., before com- 
ing to Hartford in 1925. In that year he 
was made attorney in charge of the 
claim department. He is a director of 
Hartford Federal Savings and Loan As- 
sociation and a director of Connecticut 
Institute for the Blind. 
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Paddock Reports Deficiency 
In A. & H. Public Relations 


R. L. Paddock, president of Time In- 
Milwaukee, and chairman 
coordinating 
Health & 


session 


surance Co., 
of the disability 
committee, reporting to the 
Accident Conference in annual 
at New Orleans May 3-6, pointed out 
that the International A. & H. Asso- 
ciation, being sensitive to publicized 
opinions on the accident and health busi- 
feels that the industry has a “dire 


insurance 


ness, 
deficiency” in the field of public rela- 
tions. “While their organization is not 


constituted so as to enable much in the 
way of financing public rele tions activi- 
ties,’ Mr. Paddock said, “they feel that 
company organizations should take lead- 
ership to develop a public relations pro- 
gram.” 

In this connection, he emphasized that 
the International Association feels that 
the manpower and nature of their mem- 
bership can afford considerable assistance 
to any program developed. 

The last DIC committee meeting was 
Drake 


held February 8, 1954, at the 
Hotel, Chicago, with the Health & Acci- 
dent Conference represented by four 


representatives and eight key men from 
the International Association. This DIC 
committee is for the purpose of coordina- 
tion of activities in which both organiza- 
tions have a related interest. 

Mr. Paddock reported that the Inter- 
national Association, through John G. 
Galloway, general agent, Provident Life 
& Accident, Birmingham, Ala., as chair- 
man of its executive board, reviewed its 
activities and its future objectives. Mr. 
Galloway emphasized particularly the de- 
sire of his organization for increased as- 
sistance in channeling information on 
accident and health and its effectiveness 
with legislation at grass root levels. 

The International Association, Mr. 
Paddock reported, continues to develop 
its disability insurance sales course. It 
is felt that this course has been a suc- 
cess and a value to the industry. Con- 
tinued interest in the improvement of 
this effort by the Conference and its 
members is important. 

The Conference members undertook to 
describe to the International Association, 
developments in the various fields in 
which it has been active. 


Banquet Is Social High 
Spot of Conference Meeting 


New Orleans, May 5—Social high spot 
of the 53rd annual meeting here of the 
Health & Accident Conference was this 
evening’s President’s reception and ban- 
quet, held in the Hotel Roosevelt’s grand 
ballroom. Retiring President Lewis 
Rietz, who next week starts in his new 
post with Great Southern Life, was chief 


host. Congratulations were in order for 


C. M. BARRY’S REPORT 





Conference Underwriting Chairman An- 
nounces Nov. 3-4 as Dates of 1954 
Forum; Reviews 1953 Activities 

New Orleans, May 5—In reporting to 
the Health & Accident Conference Con- 
vention here today on 1953 activities of 
the underwriting committee, C. M. 
Barry, Ohio State Life, said that “the 
most outstanding project undertaken by 
the committee in the past year was the 
seventh annual wnderwriting forum, last 
November 3-4, under the able chairman- 
ship of Durward Ulfers, Mutual of 
Omaha.” Pointing to the keen interest in 
this forum, he said that a new high of 
278 in registered attendance was at- 
tained and a full two-day session was 
held. In addition to hearing papers de- 
voted exclusively to individual A. & H. 
underwriting, those attending had the 
opportunity to compare notes informally 
on various problems. The entire proceed- 
ings of these forums are published each 
year, thus enabling member underwriters 
to use them as reference material. 

Mr. Barry announced that the 1954 
underwriting forum will be held Novem- 
ber 15-16 at Roosevelt Hotel, New 
Orleans. The agenda is now completed 
and most of the speakers obtained, he 
said. Program chairman is E. 3 
Forsythe, Illinois Mutual Casualty. 

As to other evidence of committee 
activity, he reported that J. T. Helverson, 
Washington National, who is chairman 
of the occupational classification report 
subcommittee, has completed work on the 
new occupational manual. “He and his 
committeemen are to be commended on 
such an outstanding job; they will from 
time to time make revisions whenever 
necessary,” Mr. Barry said. 

J. M. Wickman, Mutual Life of New 
York, chairman of the subcommittee on 
substandard business, is in the midst 
of a study on feasibility of underwriting 
A. & H. on a substandard basis. This is 
is response to the expressed wishes of 
conference companies who see a need for 
such a study as “it is a new and essential 
approach in the field of underwriting.” 

Mr. Barry also announced the appoint- 
ment of a new subcommittee, headed by 
John H. Conover, Guarantee Mutual Life, 
‘Omaha, to revise the & H. under- 
writing handbook for agents. This hand- 
book was originally prepared in 1935 and 
is now being brought up to date by this 
subcommittee. 

A. M. Hansen, Mutual of Omaha, is 
chairman of the revision of underwriting 
report subcommittee, serving with Mr. 
Jarry. 





Joseph W. Scherr, Jr., Inter-Ocean, as 


newly elected president of the confer- 
ence, succeeding Mr. Rietz. Entertain- 
ment and dancing during and after 
dinner made the evening thoroughly 


enjoyed. There was no speech-making. 
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Huggan Asks Greater 
Enrollment for H.&A. Course 


In his report before the 53rd annual 
meeting May 3-6 of the Health & Acci- 
dent Underwriters Conference at New 
Orleans, W. J. Huggan, Progressive Life 
of Trenton, N. J., chairman of the 
committee, urged a much 
greater enrollment for the Health & 
Accident Underwriters Course. He took 
this view in consideration of the fact 
that there have been only 25 students 
enrolled in the course during the past 
year in contrast to the more than 200 
companies participating in the Confer- 


education 


ence. 

“Therefore,” Mr. Huggan stated, “the 
committee will prepare material for dis- 
tribution to advertise the Institute 
course, encourage greater company in- 
terest and to solicit greater participa- 
tion.’ 

The committee recognizes the need, 
he continued, for revising the syllabus, 
in use in its present form since 1948, but 
which has been postponed until the con- 
tents of the revised edition of E. J. 
Faulkner’s book on accident and health 
we we are known. 

A subcommittee with Forest S. Talbot, 
Old Line Life, as chairman has been 
formed and is presently working on a 
revision of the Accident & Health In- 
surance Primer to bring this booklet, 


ENTERTAINMENT PROGRAM 


Yacht Trip Around Port of New Orleans 
and Party in French Quarter Enjoyed; 
Pan-American Life H.O. Tour 

New Orleans, May 3—Members of the 
Health & Accident Underwriters Con- 
ference attending their 53rd annual con- 
vention here at Roosevelt Hotel, thor- 
oughly enjoyed today’s program of en- 
tertainment activity, arranged by the 
convention committee headed by J. B. 
Donnally, Pan-American Life. 

The conference annual golf tournament 
took place this afternoon at the New 
Orleans Country Club with the usual 
amount of friendly competition prevail- 
ing. For non-golfers an official welcom- 
ing tour around the Port of New Orleans 
on the “Good Neighbor Yacht” was en- 
joyed and conference appreciation was 
extended to the Port of New Orleans 
for this courtesy. 

In the late afternoon a get- together 
party was held at the Patio Royal in 
the French Quarter, where good fellow- 
ship reigned. Scheduled for tomorrow 
are the fashion show and luncheon for 
the ladies at the Patio Royal and the 
conducted tour of the Pan-American 
Life’s fine new home office building. 





which was first published in 1939, up 
to date. 

In closing Mr. Huggan thanked the 
members of the education committee for 
their willingness to serve and also the 
Conference staff for its cooperation and 
help when needed. 
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cj M. Eddy Deals With Commission’s 
Report on Hospital Care Financing 


New Orleans, May 4—C. Manton Eddy, 
vice president and secretary, Connecticut 
General Life, in his review of “The Re- 
port of the Commission on Financing 
of Hospital Care” particularly empha- 
sized to the nearly 400 gathered at the 
Health & Accident Underwriters Con- 
ference annual meeting here today that 
portion of the report which discusses 
community responsibility and the joint 
responsibility of doctors and_ hospitals 
and prepayment agencies to improve ex- 
isting situations and to gain more de- 
sirable goals. Mr. Eddy stressed that 
insurance people have made great gains 
in 10 years’ time in their working re- 
lationship with other interested parties. 
He declared that those efforts should 
not be slackened as there are further 
gains that can be realized. 

As a member of the Commission, Mr. 
Eddy said that he found his work to 
be a most stimulating and interesting 
experience. “It was admittedly arduous,” 
he continued, “in that the amount of 
the papers to be read has been seemingly 
endless. But I feel that the associations 
to me were very worthwhile and I trust 
that all of us from the imsurance busi- 
ness brought to bear to the Commission 
an insurance viewpoint that made its end 
result more objective. 

“The chairman of the Commission, 
Gordon Gray, handled his difficult as- 
signment with skill, tact, and patience. 
1 think one paragraph of his preface to 
the report is worth repeating. It follows: 

“What may prove to be one of the 
most important effects of the Commis- 
sion’s many meetings and extensive dis- 
cussions is not fully reflected in the 
reports to the public. During the two 
years of our deliberations persons rep- 
resenting various points of view and 
fields of interest have spent many hours 
together discussing the questions about 
which policy decisions needed to be 
made. The broad base of agreement 
reached by the Commission has re- 
quired an understanding and appreciation 
of many different points of view. Think- 
ing through the problems confronting 
the Commission has helped to bring 
closer together divergent points of view. 
The virtual unanimity of thinking as ex- 
pressed in the Commission’s recom- 
mendations is not only gratifying but 
has undoubtedly established a sounder 
foundation on which to build in the 
future.’ 

A Beneficial Step 


In the course of his comments, Mr. 
Eddy pointed out that the addition of 
people with a background of experience 
in health insurance to the Commission 
and to its consulting groups was a 
beneficial step in giving balance to its 
work. He listed the Commission’s areas 
of study into three important projects: 

1. Prepayment and the community. 

2. Financing hospital care for non- 
wage and low-income groups. 

3. Factors affecting the costs of hospi- 
tal care. 

The members of the Commission were 
divided between three task forces to 
each of which was assigned one of these 
areas of study. Imsurance was _ repre- 
sented on each of these task forces both 
through Commission membership and 
through the consultants’ group. 

In reference to prepayment, Mr. Eddy 
Stated that this is obviously an area in 
which insurance people are greatly in- 
terested. “The somewhat belated en- 
trance of insurance people into this 
study area is perhaps puzzling,” he said. 
“It was apparently due in part to an 
earlier lack of comprehension of the 
extent of insurance that is underwritten 
by the private insurance companies 
against the cost of hospital care. It may 





C. MANTON EDDY 


be that it was also due to a questioning 
of the effectiveness of insurance and of 
a belief that where there was insurance 
there were wide gaps between the costs 
of hospital care and the benefits payable 
by the insurance. In any event, before 
1952 was ended the Commission officially 


_ estabished its position that the definition 


of prepayment included all areas of pro- 
tection where there was advance budget- 
ing—private insurance, Blue Cross, 
health cooperatives, etc. Also, as a matter 
of principle it was established that under 
prepayment there were a variety of ap- 
proaches—that some of them envisioned 
full payment for a variety of specified 
services and others envisioned fixed 
amounts of payments which might be 
less than the full cost of certain services. 

“It was recognized that the approaches 
were different but it was also recognized 
in. principle that both were acceptable. 
It was, however, indicated that an ap- 
proach which provided less than the 
full cost of services was acceptable in 
relation to public need only if it met 
what was termed, ‘an adequate portion,’ 
of the hospital bill. No attempt was 
made to define precisely what, ‘an 
adequate portion,’ might be.” 


Non- Wage and Low-Increase Groups 


In regard to solutions of the problems 
of aoe non-wage and low-income groups, 
Mr. Eddy said that the Commission 
reached an important conclusion in that 
assistance should start at the local level 
and move from there to a state or 
Federal level only when the community 
found itself unable to meet the problem 
on its own. “There is much feeling in 
th Commission,” he said, “that local 
areas could do much more than they 
were doing and that a challenge to the 
community could produce surprising re- 
sults. 

“There was particular emphasis that 
Federal funds not be used except in 
what might be termed dire necessity 
when it had been conclusively proved 
that local or state funds were insufficient 
or unavailable. The use of Federal funds 
for experimentation for new approaches 
to the old problems was not frowned 
upon but it was emphasized that when- 
ever such funds are employed, their use 
be under the direction of local authorities. 

“There was continued emphasis that 
funds from private sources—endowments 
and private charity—must not be mini- 
mized, that while passage of time and 
a changing tax structure had created 


problems as to such sources, the sources 
were still of great importance and should 
not be derogated or ignored. The careful 
reader will note a variation in the 
language of the recommendations for the 
different classes that are identified as 
either non-wage or low-income. The 
recommendations as to the temporarily 
disabled group amount to saying that the 
problem may be solved in large part 
through waiver of premium provisions 
for disability up to one year and through 
more liberal and more comprehensive 
benefit provisions.” 


Medically Indigent Group 


Turning his attention to the medically 
indigent group, Mr. Eddy stressed that 
the recommendations of the Commission 
indicate the need for fwnds from other 
sources and the use of funds for direct 
payments to the hospitals on a _ reim- 
bursable cost basis until satisfactory 
methods are achieved for utilizing the 
prepayment mechanism for this group. 

“For the unemployed group,” he con- 
tinued, “the language of the recommen- 
dations changes to read. ‘The problem 
of financing hospital care for this group 
might be substantially reduced by a com- 
bination of the following,’ and the two 
devices are a waiver of premium pro- 
vision and the payment of premium as 
part of the unemployment compensation 
benefits. 

“For the aged and the permanently 
disabled the language is similar: ‘im- 
proved methods of financing hospital 
care for this group might be accom- 
plished by a combination of the follow- 
ing. The two methods are the en- 
couragement of employers to continue 
benefits for retired employes and the 
utilization of Federal OASI for hospital 
protection for needy beneficiaries. The 
word ‘needy’ is a most important one 
in this text and only by its use was 
a strong division of opinion able to be 
resolved. Even so this part of the text 
received a strong dissent. 

“The approach to the problems of 
groups dependent on public aid was 
similar to that used for the medically 
indigent,’ Mr. Eddy stressed. 

“T would like to call your attention to 
the fact that the language used in the 
text ranges from positive recommenda- 
tions to some suggested possibilities. | 
would like also to point out that the text 
emphasizes the use of private or public 
funds on a direct payment basis although 
it endorses experimentation to see if it 
is practical to use such outside funds 
through the prepayment mechanism. 


Costs of Hospital Care 


“In the study of the factors affecting 
the costs of hospital care the problems 
were ones which lay more im the field 
of hospital and medical functioning and 
not of insurance procedures. Of particu- 
lar interest to us is the emphasis on the 
improvement of admission and discharge 
procedures so that the period of hospital- 
ization is a necessary one. 

“There is emphasis on better account- 
ing procedures and on relationship of 
charges to costs. Particularly is there 
emphasis on utilization of out-patient 
facilities when in-hospital treatment is 
not needed. 

“We are all conscious of the fact that 
insurance that provides benefits in the 
hospitals but not out of the hospitals 
may tend to promote in-patients use and 
thereby unnecessarily increase the ag- 
gregate cost of hospital care. The prob- 
lem is one of which insurance people are 
not unaware. It is one of which the 
hospitals and the medical profession are 
cognizant. As insurance people we can 
do a public service by surveying the 
problem and finding solutions.” 


Public Interest Paramount 


In his concluding remarks, Mr. Eddy 
commented that within the Commission 
there are many different viewpoints. 
However, he stated that at all times it 
was evident that there was complete 
agreement on the fact that the chief 





Welcomed by Ellis 





CRAWFORD ELLIS 


New Orleans, May 4—Crawford Ellis, 
president of Pan-American Life of this 
city, extended a warm welcome today to 
the nearly 400 delegates attending the 
53rd annual meeting here of the Health 
& Accident Underwriters Conference. 
He also served as chief host this after- 
noon in receiving the visitors at the 





Pan-American home office _ building 
where a reception was held. 
concern oi the Commission was the pub- 


interest came first — 
hospitals, and 
necessarily 


lic. “The public 
the interest of doctors, 
prepayment agencies were 
subordinate.” 

Mr. Eddy said that he was impressed 
by the extensive thinking that the public 
interest as well as the hospital interest 
was served by provisions which left no 
bill to be paid by the patient at the 
time of hospital care. 

“The belief of insurance men that full 
service may compound the aggregate cost 
of hospital care does not gain ready ac- 
ceptance. The acceptance that there can 
be a gap between the bills and the in- 
surance benefits is given somewhat 
grudgingly and only with the insistence 
that too big a gap is essentially bad. 

“There is very little acceptance of the 
fact that a little insurance is better than 
no insurance at all, that even a little 
insurance may by its existence reduce 
the need for charity or assistance. 

“There is very little acceptance of 
the belief that over-utilization and 
abuses will be controlled except through 
the hospitals and through the doctors. 

“T point out without discussion these 
matters as I found them, with the com- 
ment now that perhaps it points the way 
to the need for better pubhte education 
on the part of insurance people. 


Sun Indemnity’s Drive for 


A. & H. Was Successful 


The Sun Indemnity has concluded a 
successful three-month accident and 
health production drive. The response 
to the campaign from brokers and 
agents, in all parts of the country was 
gratifying. 

An important result of the contest has 
been that many producers have been in- 
duced, for the first time, to provide their 
prospects and clients with this important 
form of protection. 

Edward S. Grandin, superintendent of 
the accident and health department, says 
that the results are significant, coming as 
they do at a time when the A. & H. in 
dustry has been the target of adverse 
publicity. 
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New Orleans, May 4—Declaring that 
it was his belief that the management 
of all companies must be made aware of 
the great group 
insurance and must realize that group 
great 


social importance of 


insurance today stands as_ the 
shield protecting the ordinary business, 
N. Watson, group manager and 


Crown Life, and chairman of 


George 
actuary, 
the group insurance committee of the 
Health & Accident Underwriters Confer 
ence, warned a large audience of mem- 
bers here today at the annual meeting 
that if these needs are not met, govern- 
ment and therefore compulsory control, 
will be the result. 

“We all of us know,” he continued, 
“that these measures will not be for the 
good of our companies and will provide 
no financial returns to our agents.” Mr. 
Watson asked for a concerted effort in 
influencing agents toward this cat of 
thinking because of the necessity that 
they, too, must give their full support 
and make their contribution to the con- 
tinued spread of group insurance. 


British Columbia Compulsory Plan 


In his consideration of the possible 
alternative of a compulsory government 
plan, Mr. Watson digressed for a mo- 
ment to consider the case of British 
Columbia. “About two years ago,” he 
stated, “I gave a paper at the Confer- 
ence annual group meeting and went 
into detail in regard to the compulsory 
hospital insurance plan in British Co- 
lumbia. I won’t repeat all of that ex- 
cept to bring to your attention the latest 
development which is most important. 
In British Columbia, in 1948, the govern- 
ment of the day decided to provide hos- 
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G. N. Watson Says Group Insurance 
Is A Shield Against Federal Control 





duce a co-insurance provision. They 
also found that it was a practical im- 
possibility to collect premiums compul- 
sorily from an entire people. In other 
words, if the plan were compulsory, there 
had to be a mechanism to deal with 
delinquents who refused to abide by the 
law and pay the required premiums. 

“The amount of the individual pre- 
mium not being substantial and the na- 
ture of the insurance being humani- 
tarian it appeared to be incongruous to 
take court action against individuals for 
their own presumed good. Faced by this 
problem the government which intro- 
duced this legislation fell (although not 
just for that reason), and a second gov- 
ernment took its place. 

“This government first decided that 
the plan ought to be made voluntary; 
then having seen the error of its ways 
from that standpoint reversed itself and 
made it compulsory again. It found that 
it could not abide by its election promise 
to eliminate court actions to compel pay- 
ment of delinquent premiums. Now it 
has taken the last step which is to com- 
pletely eliminate the premiums and re- 
place these with an increased sales tax 
calculated to cover the cost of hospitali- 
zation. 

“This is a recent development and to 
my knowledge has not yet been com- 
mented upon. It is interesting to this 
extent. The result of this action means 
that essentially anyone can go to British 
Columbia and enter hospital there. Be 
cause there are no legal requirements 
= regard to residence it will, as a prac- 
ical matter, be difficult or impossible to 
anak whether any particular entrant to 
a hospital is or is not a resident of 
decided that they would charge a pre- 3ritish Columbia, and therefore entitled 
mium which in their opinion was ade- to free hospitalization. The result is 
quate to cover the cost of hospitaliza- that persons entering hospital will be 
tion and in the beginning they even compelled to pay only $1 a day for 
thought they would make a profit. Their hospital treatment at public ward rates 
premium was so low that no insurance _ or if they receive semi- private accommo- 
company could compete with this cov- dation they must pay in addition the 
erage and as a result almost all hos- differential between the public ward rate 
pital insurance, including Blue Cross, and the semi-private or private room 
was eliminated from the province. rate. All of this reduces to the simple 

“As the years went by, they found, to — fact that British Columbia residents may 
their horror, that the premiums had to now enter hospital and receive hospital 
be increased and also they had to intro- treatment paying $4 or $5 a day if they 
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pital insurance to all residents of that 
province on a compulsory basis. They 
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receive semi-private accommodation. 

“In my opinion,” Mr. Watson empha- 
sized, “this essentially reduces to a state 
of affairs where there is no real hospital 
insurance in British Columbia and that 
the companies may very well resume 
the sale of hospital insurance there to 
cover a part of all of the actual expense 
incurred; which corresponds roughly to 
the expense level some 15 years ago. 
This means that a compulsory plan pass- 
ing through the various stages which | 
have described, eventually cancels itself 
out although in a way which is politically 
acceptable. Eventually the way is made 
clear for the insurance company to re- 
enter the picture although on a much 
lower scale of benefits. 


Seeds of Its Own Destruction 


“T must make it clear that in this | 
am anticipating future developments in 
British Columbia but I thought it was 
interesting to observe that from this 
case history we may conclude that a 
compulsory governmennt plan has within 
it the seeds of its own destruction and 
this may come in a most surprising 
form. 

Returning to his consideration of 
group business in this country, Mr. Wat- 
son stated that in the companies which 
he has visited, there is a general attitude 
of employe enthusiasm and high morale. 
He attributed this attitude partly to the 
tremendous growth of the business. 

“This as we know,” he continued, “is 
due to a social awakening amongst the 
people, perhaps partly due to salesman- 
ship, partly due to economic considera- 
tions and partly to the political aware- 
ness of some of our leaders. The situa- 
tion with which we are faced today is 
that whether we like it or not, the na- 
tion must be covered to the maximum 
extent possible by health insurance. 

“Whether health insurance is to be 
made compulsory or whether the people 
are to rely on the voluntary agencies is 
dependent on the political climate in the 
individual country. But it is one thing 
to persuade government leaders that the 
private agencies are able to provide the 
kind of coverage that the people require 
but it is quite another thing to carry out 
the implied undertaking that through the 
voluntary approach the great mass of 
the people can be persuaded to purchase 
the necessary coverage. 

“In the first place, the insurance 
method cannot possibly reach an entire 
people and in the second place, even 
if it could, the system of insurance being 
voluntary must depend upon the indi- 
vidual decisions of a great number of 
people of which some decisions must 
necessarily be negative. Therefore, only 
a proportion of the population that can 
apply for insurance can possibly be cov- 
ered. 

“We might, for example, assume that 
regardless of how we overcome the 
difficulties that face us, not more than 
85% of the population who can apply 
for insurance will be covered. This 
means that the effective percentage ol 
the population that will actually be cov- 
ered, taking into account what we might 
call the medically indigent, the over-age 
and those who for one reason or an- 
other cannot or need not be insured, 
prob ibly not in excess of 75%. 

“Tf then we examine the progress that 
we have made towards this type of ob- 
jective we find that in the field of hos- 
pital insurance we have reached over 
90% of our goal in the northern states 
but something under two-thirds of our 
goal in the west and south. However, 
we still have a tremendous job to do in 
regard to medical, surgice il and loss of 
time coverages. It is well, however, for 
us to realize in our enthusiasm that we 
can never hope to exceed a percentage 
somewhere in the neighborhood of the 
figure I have quoted. 


The Package Plan 


“It must be our objective to do every- 
thing we possibly can to reach the 


(Continued on Page 52) 
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for a month, a week, or even 
a few days... just long enough 
to determine what you want out of 

life . . . long enough to plan your pro- 

gram of attack and start ali over again in 

your chosen field toward your desired goals... 
but, of course, you know you can't stop the clock. 


Prepare Yourself for a Brighter Tomorrow 


Read and Study Napoleon Hill’s 


Science of Success Home Study Course 


Designed for Busy People 


The Science of Success Home Study Course was designed 
specially for people who desire to improve themselves in one 
form or another, but who can't afford to take time out from 
their busy everyday routine for lengthy classroom courses, or 
individual counseling away from their regular home-to-office 
routes. Here, in seventeen easy-to-read packages is the 
entire philosophy of Napoleon Hill, presented in simple, 
down-to-earth language. You study at your own rate, absorb- 
ing and applying these proven principles of success right 
along in your normal daily schedule. Each lesson completely 
discusses one of the seventeen principles that are the step- 
ping stones to success. Lessons are sent to you twice a 
month and with every lesson you receive a questionnaire to 
fill out and return for grading by Napoleon Hill Associates. 
When your replies to the 20 or 25 easy-to-answer questions 
are graded and returned, you discover in black and white 


what your weaknesses are ... what your good points are. 


Written by Napoleon Hill, World- 
Famous Author of "Think and Grow 
Rich" and "How to Raise Your 
Own Salary" 


Dr. Napoleon Hill was commissioned by the great steel- 
maker, Andrew Carnegie, to organize thé’ philosophy of 
individual achievement. Dr. Hill has been confidential 
advisor to two former Presidents of the United States. He 


is world famous for his philosophy, lectures and business 
consultations. His book "Think and Grow Rich" has been 
a world-wide best seller, and his latest book "How to Raise 
Your Own Salary” is held high in public acclaim and demand. 


Learn the ''How To" of Greater 
Income, Security and Happiness 


The Science of Success Home Study Course doesn't beat 
around the bush with "ifs, and, or buts." Through the ap- 
plication of these down-to-earth, step-by-step principles you 
can achieve any goal that your mind can conceive and be- 
lieve in. The Science of Success can help you fix your own 
salary or income if you have a profession or business. It can 
make you a Master Salesman in any field of salesmanship. 
It can make you a masterful leader in any sales organization. 
Through application of these principles you can become a 
dynamic public speaker or business executive, at any income 
of your own choosing. The Science of Success can bring 
harmony into your home or place of occupation. Thousands 
who have studied the Science of Success philosophy attest 
to its value and workability. 
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Read What Others Have to Say 


"It seems that everything is coming my way now that | know what 
| want ard the determination to get what | want. Sometimes | 
wonder how | have done my job in the past, with no more feeling 
for what | wanted than | had. | feel like a new person." 

H. W. B., Insurance Agent 


"Personally speaking this is the most beneficial and most practical 
course | have ever taken. | feel that | have been benefitted 
physically, mentally, sociaily and spiritually. It has given me self- 
confidence and a peace of mind which | had never before realized. 
No doubt my work has become more effective because of this 
study. Even though my home life has always been very enjoyable, 
it has become richer and fuller as a result of this course." 


P. W., High School Principal 


“Dr. Hill's philosophy has been directly responsible for much of my 
financial success and much more of my freedom from fear and 
worry. It has been directly responsible for one of my former 
employees going from $1,800.00 per year to about $6,000.00 per 
year, and this is just the beginning for her." 


Dr. E. O. H., Dentist 


Send for Free Information 


If you want more information about the Science of Success 
Home Study Course, fill in the coupon below, and send in 
today for your free copy of an illustrated brochure describ- 
ing the Science of Success Home Study Course in detail. 
Don't delay. Get out of your rut. Right now... today 
. .. you can start yourself toward a new life .. . richer, 
fuller, happier than you ever dreamed possible. 





Napoleon Hill Associates, Dept. 1-E 
A Division of W. Clement Stone Enterprises, 
5316 Sheridan Road, Chicago 40, Illinois 
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NAPOLEON HILL ASSOCIATES 


A DIVISION OF W. CLEMENT STONE ENTERPRISES 
5316 SHERIDAN ROAD CHICAGO 40, ILLINOIS 
“Whatever the mind can CONCEIVE and BELIEVE the mind can Achieve” 


Without obligation, please send me a copy of the 
free illustrated brochure giving further details about 
the Napoleon Hill Science of Success Home Study 
Course. 
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Thore on Washington 


(Continued from. Page 40) 


catch up a little by utilizing whatever 
experience we have gained, be assured 
of our unqualified cooperation. 


Gives Benefit of LIAA Experience in 
Washington 


In a spirit of cooperation Mr. Thore 
then gave the Conference members as- 
sembled the benefit of some of the con- 
clusions his organization has reached re- 
garding Washington representation. He 
said: “Our Washington office and that 
of the ALC are joint and the staffs func- 
tion as a team. We are in agreement on 
methods and philosophy. We have been 
on the job for four years, a relatively 
short experience to draw upon in estab- 
lishing a set of guiding principles. But 
we do feel that we have made some 
progress in that direction. 

“In some respects, we have been en- 
gaged in a pioneering effort. There were 
no blue prints to follow, no rules to 
guide our action. Our examination of 
other trade associations led to the con- 
clusion that their methods were not 
adaptable to a business like insurance 
which must, at all times, maintain a 
high degree of trusteeship and social 
consciousness. 

“From the outset, we decided that we 
should proceed cautiously and adopt 
principles as we calaed experience. In 
telling you about some of our decisions, 
I do not want to leave the impression 
that we have developed a magic formula, 
that we have all the answers or that we 
are unmindful of the fact that in Wash- 
ington the rules of behavior of a busi- 
ness are likely to be a controversial sub- 
ject. 

“In the early months of 1950, there 
was considerable uncertainty in the Life 
Insurance Association regarding the 
scope of the services to be performed 
by a Washington office. Traditionally 
the life companies had maintained a de- 
tached attitude toward Washington. The 
pressure of many Washington events 
changed this attitude to one of active 
participation in many areas. During 
1950, our first year in Washington, we 
engaged in eight legislative and four 
regulatory problems. This year we have 
an agenda of 35 substantial Washington 
problems and a number of miscellaneous 
activities . Handling these developments 
clarified our thinking as to the scope of 
our responsibilities. Today we list the 
following as the basic functions we try 
to perform. 


Six Basic Functions 


1. Providing our business with information 
on Washington developments, alerting it to cur- 
rent events as well as long range trends. 

2. Providing the Government with a source 
of information regarding our business and liai- 
son with it. 

3. Making recommendations to the business 
on pending Federal legislation. 

4. Assisting industry committees in the prep- 
aration and presentation of testimony before 
Congressional committees. 

5. Cooperating with Congress and the Ad- 
ministrative agencies in reaching sound decisions 
on legislation. 

6. Assisting with public relations activities 
under the direction of a representative of the 
Institute of Life Insurance, which maintains 
an office with us in Washington. 

“These six basic functions are supple- 
mented by coordination with other asso- 
ciations, research in connection with 
legislative proposals and trends, and ac- 
tivities in regard to numerous tax 
controversies affecting policyholders and 
beneficiaries.” 

Mr. Thore then declared that the 
over-all effectiveness of Washington 
representation is influenced in a large 
measure, by the basic philosophy adopt- 
ed with respect to objectives. “Once a 
sound attitude toward Government is 
developed,” he said, “policy making and 


implementation of aceon are greatly 
simplified and the efforts of your Wash- 


ington representative are more likely to 
succeed. 

“When a business such as insurance 
becomes active at the Federal level, it 
must consider carefully what it is doing. 
Reckless action can not only wreck a 
good program, but more serious, it can 
destroy prestige. Seeking immediate ad- 
vantage may later prove disadvantage- 
ous. Too much activity can become 
irritating and can alienate Congress. In 
the final analysis, a delicate balance 
should be achieved which takes into 
consideration all factors. Such a course 
does no ignore the long-range objective 
of achieving the best possible relation- 
ship between your business and the na- 
tional Government. This goal should 
never be traded for temporary gains, 
nor ignored under any conditions. 


Two Broad Categories 


“Washington thinking on Government 
relations with business, of course, may 
be divided into two broad categories. 
One is grounded in the concept that our 
Federal Government should discontinue 
expanding its functions in the area of 
social welfare programs which might 
compete with private business; that such 
proposals should be opposed outrightly 


regardless of surrounding circumstances 
or political trends. Under this philos- 
ophy, a business appears before Con- 
gressional committees and states its vig- 
orous opposition to any bill that extends 
government activity into an area the 
business may serve. 

“From the standpoint of W ashington 
representation, this philosophy is ad- 
ministratively simple to apply. Stand- 
ardized testimony suitably adopted to 
each new legislative measure will serve. 

“The other approach to a Washington 
philosophy is considerably broader. Its 
objective is to achieve the best possible 
results for a private business through a 
more realistic attitude; one that recog- 
nizes that legislative trends generally 
stem from political pressures which are 
generated in turn by human desires and 
social demands. This principle is interest- 
ingly demonstrated by the bipartisan 
support for existing welfare programs. 
The philosophy I am describing rejects 
a policy of unswerving opposition, be- 
cause that philosophy frequently rules 
out the possibility of working with Gov- 
ernment in shaping legislation so that 
the areas of Government competition will 
be at a minimum. A business that con- 
tinuously negates all welfare legislation 
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A man is known by 
the company he seeks... 


Woodmen Accident agents are proud 
of the Company they represent! 


They’re proud of the reputation 
Woodmen has earned among policy- 
holders for the wide range of progres- 
sive policies it writes... 
of prompt, fair settlement of claims... 
for the fine service rendered. They’re 
proud, too, of Woodmen’s warm, 
personal, helpful attitude toward its 
agents... 
offered... 
the company’s liberal agents’ contracts. 

There are agency opportunities in 26 
states from Ohio to the Pacific Coast 

. Opportunities in the great and 
growing field of personal insurance. 
Accident, sickness, hospitalization, and 
life—on individual, family, group, and 
franchise bases. 
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CENTRAL LIFE INSURANCE CO. 


Old line legal reserve companies — Established 1890 


for the record 


of the fine training program 
the sales tools provided... 


COMPANY 


NEBRASKA 











Justin Wilson Injects 
Humor Into Safety Talk 


New Orleans, May 6—Justin Wilson 
who has a _ national reputation as a 
safety consultant and as an after-dinner 
speaker, made a hit here this morning 
in giving the Health & Accident Con- 
ference people a humorous approach to 
safety. Mr. Wilson, who hails from 
Baton Rouge, put some of his points 
across in the dialect of the Louisiana 
Cajun. He is, in fact, widely known 
as a Cajun raconteur. 

He said that his two big ideas in life 
are (1) to keep people from getting hurt 
and (2) to make them happy. 

In the safety field for 20 years, Mr. 
Wilson does consulting work for the 
Coal Operators Casualty Co. among 
many other private concerns. He is the 
son of the late Harry D. Wilson, who 
was Louisiana’s commissioner of agricul- 
ture and immigration for over 32 years. 





without offering constructive suggestions 
may sterilize its persuasive powers and 
cease to find acceptance in Washington. 


Objective and Positive Philosophy 


“We believe that our conduct in 

Washington should impress Congress 
that we are sensitive to and are trying 
to meet the demand of modern society 
for greater security. Such a philosophy 
is not one of compromise. It is objective 
and positive. It opposes when mecessary, 
but offers constructive steps in meeting 
real needs. 
_ “This philosophy recognizes that ad- 
jJustments are necessary as material 
conditions change. It avoids the con- 
sequences of a preconceived inflexible 
attitude. It recognizes the inter-relation- 
ship that exists between distinct issues 
so that in dealing with one, we do not 
impair effectiveness in dealing with an- 
other. It recognizes that good press 
treatment and sound public relations are 
important elements of sound legislative 
policy. 

“In summation, we are primarily con- 
cerned with the legislative results 
achieved and the public acceptance ac- 
corded our business. Over the long pull 
this course, we believe, is in the best 
interests of the public, insurance policy- 
holders and the business.” 


D. R. Hodder Reports for 
Hospital-Medical Committee 


New Orleans, May 6—Reporting for 
the hospital-medical insurance commit- 
tee, its chairman, D. R. Hodder, as- 
sistant secretary, Woodmen Accident, 
gave members of the Health & Accident 
Conference gathered here today, a 
resume of the committee’s activities for 
the past year. 

The big event of the year was the 
fourth annual hospital-medical forum 
which was held at the Drake Hotel, Chi- 
cago, on February 8. 

Mr. Hodder, in his report, mentioned 
several innovations in meeting technique 
which were attempted in connection with 
this forum. Portable microphones were 
used from the floor and all speakers 
were cross-examined by a panel of ex- 
perts during the open discussion period. 
Attendance at the forum was approxi- 
mately 200. 


Elect Two New Members 


New Orleans, May 2—At the execu- 
tive committee meeting of the Health & 
Accident Conference here today two 
new companies were elected to member- 
ship in the organization—the American 
Christian Life of Fargo, N.D. and the 
Protective Life of Birmingham, Ala. 
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Pessimism Real Industry 
Problem, Says MacDonald 


WANTS CLEAN COMPETITION 





Entire Scope of Business Changed; 
Don’t Discard Present Practices for 
Unproved New Systems 





New Orleans, May 4—In a firm de- 
nouncement of pessimism as the real 
problem challenging the accident and 
health industry, Roy A. MacDonald, di- 
rector of company relations, Health & 
Accident Conference, told the nearly 
400 gathered at the Roosevelt Hotel 
here that “this type of thinking can be 
bad because, like a malignant growth, it 
could spread so that we would destroy 
ourselves.” 

Mr. MacDonald has traveled 37,560 
miles on Conference business during the 
past year and attended regional meet- 
ings in Indianapolis and Minneapolis, 
participated in DISCs in Texas, Florida 
and Michigan and made numerous ad- 
dresses on A. & H. insurance across the 
country. 

“T am a firm believer in good clean 
competition,” Mr. MacDonald continued, 
“but I’m opposed to that destructive 
competition which tends to destroy the 
confidence in our business the public 
has rightly come to expect. If we are 
to continue to — the respect and 
confidence which has been ours we must 
warrant it through our actions.” 

He asked the Conference members to 
hold fast to the good and to discard the 
bad, either the old bad or the new bad, 
in order to unite with all segments of 
the A. & H. business in an exchange of 
ideas for mutual benefit. In this connec- 
tion, Mr. MacDonald asked for an in- 
crease of effort to bring into the indus- 
try keen and qualified minds and to 
continue efforts towards the improve- 
ment of the industry’s individual and 
business way of life. 


Industry Committee in Canada 


He also mentioned the work of the 
Conference in cooperation with the In- 
dustry Committee in Canada which is 
faced with the problem of revising and 
bringing up-to-date the Canadian indi- 
vidual accident and health statutes, and 
indicated that considerable progress was 
made during the several meetings that 
were held. “The Canadian Industry 
Committee,” he added, “hopes to be able 
to complete its task wtihin the next 
year.” 

Mr. MacDonald further stated that in 
the past year he had visited the home 
offices of 81 Conference members, a 
number of them more than once, and 
had visited with about 15 non-member 
companies. 

“With regard to problems that come 
across my desk,” he said, “they are not 
of the type that are national in scope 
so much as they are the problems of the 
individual Conference member in the 
every day conduct of its business. Prob- 
lems on coverage, what to do in certain 
situations, requests for all kinds of in- 
formation— this is the type of thing 
that comes to me and they all require 
an immediate answer. Many of the 
answers have to be based purely on 
judgment because there is nothing else 
to base an answer on. We encourage 
all types of queries from our members 
and we try to give the best service 
possible—if we don’t have an answer, 
then we try to get the information—I 
don’t know of anything a Conference 
staff member hates to say more than 
‘I don’t know’ or ‘We can’t tell you’ or 
‘We haven’t the answer.’ 


A Few Observations 


“So, from all this, what is the pic- 
ture? You will hear the present picture 
described by several people, and from 
many different angles, during the next 


few days, but here, for what they may 


be worth, are a few of my observations. ce | ‘e) N is ig we S { N 


“We ea been challenged with light- 
ening rapidity by dangers which would 
seek to put us in a stvniatitiarhet # not I N C Oo M 3 P R Oo T 3 CT i Oo M 


destroy our business as now constituted. 





These dangers are being met by us as a 

challenge to test our knowledge and the Non-Cancellable, Guaranteed Renewable 

knowledge of others associated with us. Sickness & Accident Income Protection 
“The entire scope and outlook of our and Family Hospitalization 


business has been changed because new 
avenues of coverage have been opened 
up and we have accepted the challenge 
to explore them.” 

Mr. MacDonald cautioned members “ATEN” * All Forms of Group Insurance 
that they would do well to stick with 


é Participating Life Insurance 







present business principles until any = a - . 
new system developed has been proven = $3 : Expanding Business Provides Openings for Qualified 
to be better. He pointed out that many PERSONAL |E General Agents. Full Time Representatives Only 


of the members attending the annual 
meeting have been instrumental in es- 
tablishing and tenner these present = = 
procedures. “Your efforts,” he warned, See L p L | C 
“should not be relegated to the waste OYAL ROTECTIVE IFE NSURANCE OMPANY 
basket until such time as we know for BOSTON 15. MASSACHUSETTS 
sure that the new atomic way of doing Z 
business is better. 

“Today, the insurance business ranks 


very high in American industry,” he de- ‘ 
clared. “It ranks with the food, iron, Group Committee Report 


JOHN M. POWELL, President @ FRED R. HENNIG, Agency Vice President 








meeting of the Conference last February 
which topped the 400 mark. He recom- 


steel, petroleum, coal and automobile ’ °° - . io, 

ie va sh eae wih ok thane cone Features Year Ss Activity mended that ~ now ation of holding 

‘ s. 3 ‘ » ; = 

exist without the’ stability and con- George N. Watson, group manager heey A ager iy ‘that meeting 

fidence which our business affords. We and ramp ee! ae of pcan Te- be adopted as “a basic element of eacl 
yorted at th e rleans annual meet- : : a 

give a real security to the American ported at the bi sh rere meg future annual group meeting.” He felt 


family and that security is so vital and ing this week as chairman of the H. & A. 
important that the wheels of industry Conference group insurance committee, 
would stop without it. We play this one of the largest of its standing com- 
vital and extremely important role be- mittees. He was particularly pleased program 
cause we can be depended upon. We Vet the attendance at the annual group Sie Witt taiees ead tek ohn Cail: 
must not destroy this confidence and I ference group model bill was approved 
know that we will not. : : early this year following report ren- 
“There are some who would have us small breakfast meetings, he said, were dered by the group model bill revision 
believe that the procedures of the past an unqualified success and he indicated gybcommittee. He said: “This bill em- 
are all wrong, that dynamic and radical that it was hoped to repeat them next bodies the latest thinking of the com- 
changes must be made. I submit to you year on a larger scale. Next year’s panies in line with the present day needs 


that they will make a great contribu- 
tion to the work of the Conference in 
future years if made a part of the 





that most of our current business prac- group meeting is scheduled for Feb- of the business and will assist in obtain- 
tices are basically sound and good. ruary 8-9, Drake Hotel, Chicago. ing uniform legislation throughout the 
They are time-tested. I’m not, as many In conclusion, Mr. MacDonald stated country.” 

of you know, opposed to change—I’ve that “the Conference staff stands ready Mr. Watson was appreciative of the co- 


recommended changes too many times; to serve you in any and every way pos- operation received in the past year from 
however, I am opposed to change just sible—it’s been a Teal pleasure for me his committeemen and members of the 
for the sake of change and nothing else.” to be a staff member— it’s a good team Conference staff, G. C. Johnson, Hard- 

to be on—cooperation is a big factor in ware Mutual Casualty, was secretary of 





Sucesss of Annual Group Meeting the success of any operation and I can the committee, and its five vice chair- 

Mr. MacDonald paid tribute to the honestly say that, as far as I’m con- men were as follows: 
work accomplished by the various Con- cerned, I couldn’t ask for any more co- Association group—N. C. Morrison, 
ference committees during the past year. operation and assistance from my asso- Federated Mutual Implement and Hard- 
In particular, he mentioned the out-  ciates than I’ve received. ware; Jayland Mansfield, 
standing success of the annual group “Tt is my sincere hope that we can Woodmen Accident; compulsory cash 
meeting last February. This meeting continue to work as a team and con- | sickness—E. C. Voigt, Lumbermens Mu- 
had an attendance in excess of 350 and tinue, with your help, to give you the’ tual Casualty; employe group—W. L. 
the program committee tried to present kind of service you have a right to ex- Miller, Northern Life, and franchise— 
a diversified program to interest all pect as a member of the Health & Acci- W. G. Manzelmann, North American 
types of group writing companies. The dent Underwriters Conference.” Accident. 
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H. Lewis Rietz Presidential Report 


(Continued from Page 36) 


agressively sell coverages 
premium money most 
against significant 
applying premium 
minor and easily 


conviction, 
which will apply 
effectively to protect 
losses rather than 
dollars to relatively 
hz andled small expenses 

“Economically, the case against full 
coverage with its multitude of small 
claims is so simple and understandable 
it will be accepted if told forcefully and 
directly with sufficient frequency over a 
reasonable period of time. 


Major Medical Expense 


“Major medical expense, recently in- 
troduced and still to some extent in the 
experimental stage, moves far in the 
direction of sound economic applic ition 
of premium dollars to protection against 
significant from the standpoint 
of the family’s financial status. With its 
deductible and coinsurance features it 
denies the very pretense of coverage for 
small costs more economically handled 
through direct payment and imposes 
what today appears to be a reasonable 
deterrent to over-utilization and _ ex- 
cessive ts hz irges. 

“While the very comprehensive nature 
of major medical insurance is a sub- 
stantial attraction, cannot either or both 
the deductible and coinsurance features 
be advantageously applied to less com- 
prehensive coverages such as_ hospital 
cad surgical benefits in a manner that 
will result in more effective use of pre- 
mium dollars while still affording ample 
protection against potentially serious 
disruption of family financial plans? 
Does not coinsurance coupled with an 
initial waiting period of six months or 
longer for an impairment known to exist 
at date of issue afford a vehicle for 
broader, more aggressive experimenta- 
tion in the substandard field ? 

“In a free enterprise system there can 
be no question as to the right of each 
company to select its market area and 
decide the breadth of the coverages it 
offers and of its underwriting standards. 
But, with the present high public and 
political interest in our business, the in- 
hituiion of accident and sickness insur- 
ance as a whole does not have the right 
of such choice. We must make available 
broad, economically sound insurance for 
sveryone who can qualify financially 
and otherwise oe such coverage.” 


kc ysses 


Coordination of Activities With Bureau 


Final portion of Mr. Rietz’s address 
was devoted to progress now being made 
for greater coordination of activities on 
the part of the Conference with its 
parallel organization, the Bureau of Ac- 
cident & Health Underwriters, “so as 
to achieve greater effectiveness in our 
industry endeavors without a proportion- 
ate increase in expenses.” While his- 
torically some competition and differ- 
ences have existed between the two or- 
ganizations, the speaker said their pur- 
ye rye goals are “substantially 
identical” and in recent years there has 
been increasing  aaptieniel in member- 
ship rolls and a closer relationship. He 
continued: 

“You have all seen the public an- 
nouncement of the formation of the 
committee on cordination of activities, 
which has the eacurecancet and support 
of the governing committee of the 
3ureau and of your executive committee. 
A basic assumption of this committee’s 
work is that the Bureau and the Con- 
ference will continue as independent or- 
ganizations, with a -high degree of 
duplication in purposes and responsibili- 
ties. Hence, their achievement can be 
real in eliminating duplication of time 
and effort on matters in which both or- 
ganizations have interest. Robert K. 
Metcalf, vice president, Connecticut Gen- 
eral, chairman of the Bureau’s planning 
committee, and Robert Neal, vice presi- 
dent and counsel, North American Acci- 


poses, 


dent, chairman of the Conference plan- 
ning committee, with their respective 
committee aides, are tackling these prob- 
lems vigorously.” 


Broader Inter-Company Activities 


Mr. Rietz then directed attention to 
another new committee of top manage- 
ment personnel, which is undertaking a 
study of the over-all problem of realign- 
ment of trade association functions and 
responsibilities in the A. & S. field. “This 
group,” he explained, “is to look at the 
problems of real need for broader inter- 
company activities in the Insurance De- 
partment, legislative, public relations and 
educational areas. It will also undertake 
to blueprint such proposed new structure 
as they feel desirable from a company 
standpoint and possibility of accomplish- 
ment. 

“This undertaking arises from some- 
what different and broader considera- 
tions that the committee on coordination 
of activit? While formally instigated 
by the C ence and the Bureau with 
the appro their respective executive 
committe’ and board of governors, it 
embraces representation from the Life 
Insurance Association of America, the 
American Life Convention and the Life 
Insurers Conference. There is no contem- 
plation that their recommendations will 
parallel those of the committee on co- 
ordination of activities. They have no 
check-rein other than that of mature 
judgment as to what program which they 
feel possible of achievement would be 
most desirable and most effective in 
the long run. 

“Thus, it seems we have mounted two 





Dudley Porter Reports 

Dudley Porter, Jr., Provident Life & 
Accident, reported to the New Orleans 
annual meeting of the Health & Acci- 
dent Conference as its standard provi- 
sions chairman that the uniform bill 
had been enacted into law during 1954 
at legislative sessions in three states— 
Arizona, Kentucky and Massachusetts. 
Mr. Porter explained that the Massa- 
chusetts statute “does not contain the 
autopsy clause, and reduces the time 
limit on certain defenses in renewable 
policies, and the contestable period in 
non-cancellable policies, from three to 
two years.” 

Mr. Porter also declared that the 
Federal health reinsurance bill (H.R. 
8356) now pending in Congress, “might 
have an important effect on standard 
provisions in health insurance policies 

because under the provisions, of its 
Section 303 (a) any policy provisions 
promulgated by the HEW Secretary— 
standard or otherwise—would override 
and overrule any conflicting provisions 
of the uniform bill.” 





horses and 
objectives. 
in the midst of 


are riding toward different 
Those of us who have been 
these considerations in 
recent months fully realize the alterna- 
tive nature of these two projects. Yet, 
almost without exception, we are con- 
vinced that both mounts must be ridden 
until one proves the ability to win the 
support of responsible accident and sick- 
ness executives and companies.” 

In closing Mr. Rietz urged that “what- 
ever proposals and recommendations are 
ultimately presented regarding future 
A, & S. association structure, they should 
be reviewed with all the statesmanship 
and maturity the ‘business now so 
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As a leader in the non-cancellable 
disability field, we invite comparisons of 
benefits . . . of premiums . .. of service. 
But we especially welcome your atten- 
tion to the manner in which we treat the 
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largest possible number and this leads 
me to bring to your attention a recent 
development in group insurance, the 
I usually describe this as 
to the development 
clothes when 


package plan. 
being comparable 
of ready-to-wear tailor- 
made became too cumbersome or expen- 
Also, this package system is be- 
hind most of the great forward strides 


sive. 


in merchandising and I remind you of 
Kraft’s development of the cheese busi- 
ness by the same method. Package sales 
of group insurance will allow us _ to 
readily reach the small group and the 
group in an inaccessible area where 
group men seldom go. 

“In line with this thought your group 
committee this year has revised the 
Conference model group bill for group 
\. & H. insurance. This revised bill con- 
tains much new material but I would 
draw your attention to the fact that it 
states ten as the minimum number of 
employes. Only a few years ago this 
kind of low limit in group accident and 
health insurance would’ have _ been 
thought of as revolutionary and perhaps 
ridiculous.” 


Value of Employe Education 


Before closing his address, Mr. Watson 
emphasized the value of employe educa- 
tion and further stated that “one of the 
greatest contributions that the Confer- 
ence would make to the accident and 
health business would be to provide 
facilities for education to the members 
of the various companies.” He com- 
mented that “this will help prevent un- 
satisfactory methods of doing business.” 
Continuing, he said: 

“I was much impressed with the suc- 
cess at our last annual group meeting 
of the system of breakfasts that we in- 
troduced at that time. This innovation 
was surprisingly good in that it gave 
each member a means of educating him- 
self in a particular line of business or 
in a particular field of the group accident 
and health business where there existed 
a problem and where he was looking for 
the answer. These meetings are prob- 
ably the best means of educating our 
company members that I can think of 
and I commend them to you. I urge you 
if this same procedure is followed at fu- 
ture meetings to send your young men 
for educational purposes. You will be 
really amazed at the knowledge that 
they can pick up by talking to others 
in a small group who have faced these 
problems and who have come up with 
some answers. 

“Education is an important function at 
this time because the public eye is fo- 
cused on our business and we must take 
every step we can to see that our re- 
sponsibilities are properly discharged. 
Let us remember that the product we 
have to sell, is a contract which depends 
for its value, not upon the paper upon 
which it is written, but upon the in- 
tegrity and ability of every man con- 
nected with the company which issues 

“eT Therefore, let us see that the gen- 
eral attitude of our company representa- 
tives both in and out of the home office 
is that calculated to produce the best 
good for the industry and let us see 
that they are properly informed in re- 
gard to our business and that we give 
them every chance to form the correct 
ideas as can best be attained by rub- 
bing shoulders with the best men in the 
business.” 

Finally Mr. Watson said: “There’s no 
business like the group business and we 
can make it a much better business and 
a much bigger business by approz aching 
it in the right spirit, keeping in mind its 
great purpose and keeping in mind that 
it is the only means of dealing with the 
health needs of the nation on a volun- 
tary basis.” 
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Underwriters will find both the Reinsurance 
and the consulting services of Employers Re 


up to the current hour. 


Thirty-eight years of laboratory experience 
is woven into these procedures to make them 
basically sound, adequate and completely 


practical. 


Our Regional Offices are at your command. 


KANSAS CITY, MO. 


Insurance Exchange Building 
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Sees HIC as Bead Area of. 
A. & H. Public Relations 


FEATURE OF WILLIAMS’ REPORT 


Points to P. R. Program Developed for 
the Council by Verne Burnett as 
“Significant Step” 


New Orleans, May 4—James R. Wil- 
liams, director of public relations, 
Health & Accident Underwriters Con- 
ference, in his annual staff report pre- 
sented at its 53rd annual meeting here 
today, pointed to Health Insurance 
Council activities as the best area of 
public relations responsibility concen- 
trated upon during the past year. He 
had high praise for the public relations 
program developed by Verne Burnett of 
New York, public relations consultant 
for the Health Insurance Council, which 
was recently distributed to Conference 
companies. 

“For the past three years,” Mr. Wil- 
liams stated, “the Council has been mov- 
ing towards a planned program of in- 
formation about accident and_ sickness 
insurance directed primarily at doctors 
and hospitals. In the words of Mr. 
Burnett: ‘The program should have as 
a goal the building of a friendly atmo- 
sphere for health and accident insur- 
ance,’ at the same time providing useful 
information.” Initially, he explained, the 
progres was built towards telling these 
two groups of opinion leaders more 
about what insurance companies do, how 
they operate, what insurance is, what 
it is not, what it can do—in general tell- 
ing our story clearly and _ forcefully. 
This, he said, is a significant step. 

Shift to Information Program 

“The Conference, as part of its re- 
sponsibility in the Council program, 
has carried on its liaison and contact 
activities with doctor and_ hospital 
groups with some success. This past 
year there has been a shift in the Coun- 
cil program away from the purely tech- 
nical and procedural programs—such as 
hospital admission plans and state pre- 
paid surgical plans—to that of informa- 
tion. In the area of doctor relationships 
we have participated in several meet- 
ings with state and local medical socie- 
ties. Representatives of the insurance 
industry have appeared in two so-called 
health insurance forums—one in Peoria, 
lll, and the other in Chicago.” 

Continuing with his comments. on 
Health Insurance Council work, Mr. 
Williams indicated that the Conference 
staff had found it necessary to partici- 
pate in meetings and studies being con- 
ducted by non-insurance people. “We 
were called upon,” he said, “to supply 
information to the Commission on Fi- 
nancing of Hospital Care. The Health 
Information Foundation—sponsored by 
the pharmaceutical and drug interests 
has been carrying on an aggressive pro- 
gram of health education which directly 
affects accident and sickness insurance. 
John Hanna, our managing director, has 
been a participant in several meetings 
sponsored by the Foundation. Its na- 
tional consumer survey of medical costs 
and voluntary health insurance, con- 
ducted by the Opinion Research Corp. 
of the University of Chicago, will pres- 
ently be sent to Conference companies. 
In it you will find some things with 
which you might not agree. It is an ex- 
ample where in this broad field of medi- 
cal economics we find conflicting opin- 
ions and different philosophies on how 
voluntary health insurance can or should 
function. 

“We have also participated in meet- 
ings sponsored by such groups as the 
Commission on Chronic Illness, Ameri- 
can Association of Medical Clinics, Na- 
tional Association of Clinic Managers, 
the Missouri Health Council, Tennessee 
Medical Society, Harris County. 

Lack of Knowledge 

“All of these groups are intensely in- 

terested in health insurance. They have 





JAMES R. WILLIAMS 


an almost appalling lack of knowledge 
and understanding about accident and 
sickness insurance as_ written by 


receive "he cooperation of the accident 
and sickness business if we are to stay 
in the forefront.” 

Stressing the necessity to develop the 
proper informational tools for any pub- 


Burnett’s outline contains 
several suggestions along this li 
mentioned that Mr. ~ pine is s presently 
editing a manual of accident and sick- 


persons concerned 
Mr. Williams continued, 
pamphlets and articles 


‘ ’ 
such as doctors 
and other similar person- 


sons insured through accident and sick- 
ness policies. Also under consideration 
are the utilization of visual aids such as 
an exhibit, perhaps a slide film, and 
other similar material. 

“In addition to—or as a corollary of— 
the Health Insurance Council activity, 
the public relations responsibility of the 
Conference has also included contacts 
and inquiries from other segments of 
the population. In the past 12 months 
inquiries have increased tenfold from 
such people as university professors, 
writers, doctors, hospital administrators, 
people wanting an insurance policy, and 
research personnel. 

“The wave of publicity about accident 
and sickness insurance this year has 
brought many requests to the Confer- 
ence from writers in the magazine and 
newspaper fields. We have had con- 
sultations with staff writers from Time, 
The American, Kiplinger’s, Coronet, to 
mention a few, as well as free lance 
writers and newspaper reporters.” 

In his concluding remarks, Mr. Wil- 
liams pointed to the vital stake the 
A. & H. business has in the public rela- 
tions field. “Here is an important chal- 
lenge for us,” he said. “But I am confi- 
dent that we can further develop the 
means to tell our story and create a 
better public confidence for accident and 
sickness insurance.” 


Earle Bennett Talk 


(Continued from Page 42) 


tion,” he explained, “to render a terrific 
service to the insurance buying public. 
As I see it, it is just as easy to give 
them the little bit of added service that 
they don’t expect, and thereby make 
them our friends and word-of-mouth 
advertisers, as well as_ policyholders. 
The person who has had enjoyable deal- 
ings with the A. & H. insurance man is 
not the one who writes complaining let- 
ters to the editors of newspapers or who 
is desirous of seeing some sort of com- 
pulsory health insurance on a Federal 
basis. One enemy of our industry can 
do more harm than 100 friends can do 
good. There is so much to be done in 


Pike and Soper Welcomed 


Albert Pike, actuary, Life Insurance 
Association of America, and Laurence 
B. Soper, governing committee chair- 
man, Bureau of A. “& H. Underwriters 
who is assistant vice president, New 
York Life, were two of the guests from 
other organizations welcomed to this 
week’s annual meeting in New Orleans 
of the Health & Accident Underwriters 
Conference. Mr. Pike was fresh from 
the Atlantic City meeting of the So- 
ciety of Actuaries. 





public relations in our insane and par- 
ticularly on a local level, that it is like 
a little boy with a dollar’s worth of 
candy—you just can’t decide where to 
start. Therefore, the best thing to do is 
to take advantage of every situation that 
confronts us and do the sort of a job 
that will make everyone we come in 
contact with, a friend.” 
Lists Most Important Points 

In conclusion, Mr. Bennett sum- 
marized the things which he thought are 
most important in an agent’s relations 
with the community. They follow: 

1. Sell it right—sell it in such a way 
that the policyholder knows exactly what 
he is buying, and what he doesn’t get 
as well as what he does get. When all 
is said and done, business ethics rank 
high when it comes to building esteem 
in your own community. 

2. Service—every agent from the very 
beginning should be instilled with the 
importance of servicing his business to 
the highest degree. This is to prove to 
the accident and health insurance buy- 
ing public that we have their welfare at 
heart after selling the policy as well as 
during the sale. 

3. Civic activities—be as prominent in 
civic activities and community affairs as 
possible. Contacts made in this type of 
work, and the esteem in which your co- 
workers hold you can get more favor- 
able publicity than money can buy. 

4. Religion—every man and woman 
should belong to the church of his or 
her choice. Church activity is certainly 
most important. 

5. In all contacts, proclaim longly and 
loudly that you are a disability insurance 
agent! 








Fifty Years of Growing 


Fifty years ago, Thomas Alva Edison 
was rounding out his fabulous experiments. 


Today the land stands brighter from coast to coast— 
and Americans never tire of telling the story of how 
Edison gave us the electric light. 


It was 50 years ago that the National Casualty 
Company began. And we set out to produce the finest in 
Accident & Health, Hospitalization and Surgical coverages for 
the Individual, Family, Franchise or True Group case— 
and like the electric light, we have grown from coast to coast. 


We still are growing, offering new agency 
opportunities in select territories. You’ll find it to your advantage 
to investigate National’s portfolio of comprehensive coverages. 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 
Remember — It’s Easiest to Sell the Best! 
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A. E. Perry Elected 
V. P. of U.S. F. & G. 


MADE CANADIAN GENERAL MGR. 





Tutty Now Toronto Manager; Christie 
Takes Leave of Absence; Beaudry 
Made Montreal Manager 





Albert E. Perry, for over 40 years 
associated with the Canadian operations 
of the United States F. & G., was elected 
a vice president by the board of directors 
April 28 and appointed general manager 
for Canada. He has been manager at 
Toronto since 1945. 

Alan T. Tutty, assistant manager, suc- 
ceeds Mr. Perry as Toronto manager. 

ares se G. Christie, with the 
es os & G. since 1923 and manager 
at Renta for eight years, has been 
granted an indefinite leave of absence 
at his own request for reasons of health. 

Maurice A. Beaudry, assistant man- 
ager, becomes manager at Montreal. 


Their Respective Careers 


Mr. Perry, born in London, England, 
went to Canada as a young man, and 
has spent most of his business life in 
the employment of the U. S. F. & G. He 
is, moreover, vice president and general 
manager of the Fidelity Insurance Co. of 
Canada, U. S. F. & G.’s subsidiary. He 
sa member of the Board of Trade of 
Toronto, the Kiwanis Club, and the 
Granite Club. 

Mr. Tutty was born in Toronto 
and educated at Humberside Collegiate 
Institute. He was employed by the 
U. S. F. & G. at Toronto in 1932 and, 
after several years as a surety bond 
underwriter, was promoted to assistant 
manager. He was elected secretary of the 
Fidelity of Canada in 1944 and, from 
1947 to 1950, was secretary of the Board 
of Trade Club of Toronto. 

Mr. Christie, native of New Brunswick, 
was employed by the Royal Bank of 
Canada and the Department of Labor at 
Ottawa before joining the U. S. F. & G. 
as a surety underwriter. For many years 
he was in field work, being appointed 
assistant manager in 1943 and manager 
in 1946. He is a vice president of the 
Fidelity of Canada and a member of 
the Montreal Board of Trade. 


M. A. Beaudry 


Mr. Beaudry, born in Montreal, at- 
tended LaJoie School and Mont St. Louis 
College. He joined the U. S. F. & G. at 
Montreal in 1937 and was successively 
casualty inspector, claims adjuster, and 
special agent before appointment as as- 
sistant manager in 1953, 


Calif. Withholds Approval of 


Retrospective Rating Plans 

Superior Court Judge William T. 
Sweigart in San Francisco, has signed 
findings of fact and conclusions of law 
in the workmen’s compensation case in- 
volving the introduction of retrospective 
rating and premium discount plans in 
California. Previously in a memorandum 
opinion, the court withheld approval of 
the plans as proposed by Insurance Com- 
missioner John R. Maloney, and con- 
tinued the plaintiff C aintornia’ companies’ 
motion to continue the temporary in- 
junction restraining the Commissioner 
from enforcing the plans. 

Judgment of the intervening company 
—the Industrial Indemnity—was not 
signed by the court and is held pending 
submission of suggested findings of fact 
and conclusions of law, insofar as the 
intervenor is concerned, Deputy Attorney 
General Harold A. Haas, appearing for 
Commissioner Maloney. 

In the interim, the injunction remains 
in effect and according to Commissioner 
Maloney precludes the introduction of 
the plans in California until all the legal 
Steps are resolved. 


THIRD NEW YORK BRANCH 
Allstate recently began its third New 
York state branch office operation at 
perrison in Westchester County, New 
ork, 


RAY B. SMITH’S NEW _ POST 





Royal - Liverpool Group Puts Him in 
Charge of A. & H. for Metropolitan 
N.Y. and Suburban Territory 

Ray B. Smith, well known in A. & H. 
circles, who completed 25 years’ service 
with the Royal-Liverpool Insurance 
Group a few months ago, has been put 
in charge of accident and health lines 
for the metropolitan New York and 
suburban department. 

Mr. Smith has a background of 33 


years in A. & H. underwriting and pro- 


duction. He started with the Travelers 
in 1921 and joined the Royal-Liverpool 
Group about 1928. In the succeeding 
years he demonstrated his ability to 
shoulder increased responsibility, and 
in turn, handled both A. & H. under- 
writing and production. In association 
affairs he has been an active worker, 
being a member of the Accident & 


Health Club of New York and an 
attendant at meetings of the Bureau of 
A. & H. Underwriters. 


New N. Y. Law Guarantees 
Free Choice of Insurer 


Governor Dewey of New York has 
signed legislation outlawing agreements 
which deny an insurance buyer, or the 
primary beneficiaries he represents, the 
free choice of insurance companies and 
policy contracts of workmen’s compen- 
sation or other mandatory insurance. 

This is the outgrowth of opposition 
by insurance producers to the use of 
labor agreements as a means of twisting 
insurance coverage from _ individually 
held policies to a group plan in the State 
insurance fund. 








ASSEMBLY LINE 


for the shelf that's never full 


For three decades, Kingsport Press, Inc. of libraries and homes. 


Kingsport, Tennessee, has been mass-producing 
millions of books to meet the unending demand 
of America’s bookshelves. 

Although far from metropolitan book publish- 
ing centers, Kingsport Press has become one of 
the world’s largest contract book manufacturers. 
Last year, more than 20 million hardbound books 
of every size and shape, on every conceivable 
were printed for America’s schools, 


subject, 





U.S.F.&G. 


Over ten thousand agents... . 


Since 1928, Kingsport Press has relied on 
U.S. F. & G. to supply the various bonding and 
insurance coverages essential to the success of any 
business operation. 

Whether you make books or read them, own a 
business or your home, no matter what you do or 
where you are, there are U.S. F. & G. coverages 
to meet your individual needs. 


there’s one in your community. 
Consult him as you would your doctor or lawyer. 


CASUALTY- FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 
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A. & H. Subcomm. Wants 
New Agent Education 


REVIEWS LICENSE METHODS 


Reports to N. Y. State Advisory Board 
on A. & H. Examinations; Training 
to Combat Misconceptions 


“Notwithstanding the tremendous 
strides made in expanding accident and 
health insurance educational facilities, 
companies and general agents must de- 
vote still more time and effort to the 
education of new agents if the business 
is to flourish.” Such was the principal 
observation of a subcommittee of the 
New York State Advisory Board on 
Accident & Health Insurance Examina- 
tions. 

The percentage of candidates required 
to repeat the examination for accident 
and health licenses in New York State 
led the board to recommend a study 
of the questions and methods employed. 
The subcommittee report has just been 
filed with the board. J. F. Follmann, 
Jr., general manager of the Bureau of 
Accident & Health Underwriters is 
chairman. 

Subcommittee Members 

The subcommittee comprising Francis 
T. Curran, Loyalty Group, as chairman; 
Morton S. Sellner, agent, Travelers, 
New York, and Harold J. Shackelton, 
manager, Connecticut General Life, 
Utica, met with Deputy Superintendent 
Walter F. Brooks and his staff in the 
Albany offices of the Insurance Depart- 
ment, last January 12-13, to review the 
examination questions presently being 
used by the New York Insurance De- 
partment. 

The subcommittee found the examina- 
tion questions to be fair and to cover a 
reasonable area of the knowledge a pros- 
pective agent should have if he is to 
serve his clientele intelligently. Two 
members of the subcommittee, Messrs. 
Curran and Sellner, rated exz amination 
papers and checked their findings against 
the marks assigned by the Department 
examiners. In each instance, the grade 


awarded checked almost identically. This 
would indicate that the industry and 
the department agree on what consti- 


tutes proper answers to the examina- 
tion questions. 

The subcommittee believes that many 
companies depend heavily on the I.Q. of 
the ordinary or commercial type of 
agent to see him through the examina- 
tion. The industrial class of agent 
(weekly and monthly premium) is not 
being trained long enough, nor, in the 
main, by people versed in accident and 


health insurance educational methods. 
Companies sometimes overlook that 
while an instructor may have many 


insurance experience, he may 
be totally incapable of imparting his 
knowledge to others. This failing is 
well recognized in educational circles. 
Aid in Serving Buying Public 

The subcommittee is of the opinion 
that more intensive training of all can- 
didates for license will aid them to serve 
the buying public more intelligently and 
to explain the many existing misconcep- 
tions concerning disability insurance. 
Longer training periods are economical 
because a greater percentage of appli- 
cants pass the examination on the first 
try. The need to have applicants appear 
for second and third or more attempts 
at the examination not only discourages 
the neophyte but greatly increases oper- 
ating costs of the Insurance Department 
and the companies. The quicker the 
agent gets into actual production, the 
more successful is the recruiting effort. 

It was the recommendation of the sub- 
committee that companies utilize exist- 
ing facilities of educational institutions 
where available. 

Direct By Mail Courses 

The subcommittee also feels that 
something worthwhile could be accom- 
plished by the industry associations were 
they to study the possibility of conduct- 
ing direct by mail courses in areas 
where the training cannot be accom- 
plished by the company for whom the 


years of 


Form 3-Man Job Inquiry 
Commission in R. I. 


UNDER NEW COMPENSATION LAW 


Expected to End Dual Hearing System; 
as of November 1, Benefits Increase; 
Coverage Is Compulsory 


The formation of a three man commis- 
sion which will judge disputed job injury 
claims was announced last week in Rhode 
Island. The commission’s formation is in 
concurrence with that state’s new work- 
men’s oy danmaanae law, becoming effec- 
tive July 

The new “Rhode Island law which was 
enacted in the closing sessions of the 
1954 legislature, increases benefit rates, 
makes coverage compulsory, establishes 
a seven-member medical advisory com- 
mittee and tightens medical administra- 
tion of the program. 

Reports stated that in view of the 
new commission’s authority, it is ex- 
pected that Rhode Island’s system of 
dual hearings, which take place first 
before the State Labor Department and 
then on appeal to the Banesiae Court, 
will come to an end. 

Appeals on points of law although 
only permitted in the future to the 
State Supreme Court, will not stop a 
commission order from taking effect. 
Losing the power to hear disputed cases 
under this new arrangement, the Labor 


Department will however retain other 
workmen compensation duties. 
Benefits Increased 

The new law increases benefits, effec- 


tive November 1. Maximum compensa- 
tion for total disability will rise $28 to 
$32 weekly and for partial disability 
from $18 to $22. 

It entitles an injured worker who also 
is collecting cash sickness benefits to 
draw $2.50 additional for each dependent 
child under 18 to a maximum of 
weekly after such sickness benefits are 
exhausted. 

The new compensation law makes it 
mandatory for all employers except 
farmers, employers of domestic servants, 
and employers of three or fewer work- 
ers, to obtain workmen’s compensation 
insurance from insurance companies or 
file certificates indicating that they in- 
tend to become self insurers. Under the 
previous Rhode Island law, this was 
elective. 

The new law makes optional cover- 
age by employers whose occupations 
have been declared hazardous by the 
Director of Labor. 

Disputed claims hearings must be held 
not less than 30 days after the filing of a 
petition and a decision must be handed 
down within 10 days after the hearing. 
During such hearings, claimants are per- 
mitted to appear alone or be represented 
by counsel. 





BECOMES AGENCY PARTNER 

Gerald W. Fauth, Jr., has become a 
partner with his father in the Gerry 
Fauth Insurance Agency in Flint, Mich. 
Mr. Fauth, is a graduate of the Uni- 
versity of Michigan and recently com- 
pleted three years’ Naval service. He 
has completed a five-weeks’ course at 
the home office of Aetna Casualty & 
Surety, which the agency has _repre- 
sented for some 30 years. 





individual plans to sell policies. 
The board is composed of the follow- 


ing: J. F. Follmann, Jr., chairman— 
Bureau of Accident & Health Under- 
writers; John F. Lydon, vice chairman— 
Ocean Accident & Guarantee; Mrs. 


Elizabeth Slawsky, secretary—New York 
State Insurance Department, Albany; 
Francis T. Curran, Metropolitan Casual- 
ty Insurance Co. of New York; Sidney 


L. Eisenberg, agent—Troy; John C. 
Greeno, agent—Buffalo; Arthur B. Mc- 
Guire, agent—Syracuse; John P. Hanna, 


Health & Accident Underwriters Con- 


ference; A. Stewart Payne, agent—Bing- 
hamton; Morton Sellner, agent—New 
York City; Harold J. Shackelton, man- 


ager—Utica; Earl R. 
politan Life; Peter E. 
pire State Mutual Life. 


Trangmar, Metro- 
Tumblety, Em- 


Blaisdell Cites Human 
Factor in Auto Deaths 


ASKS THOROUGH EXAMINATIONS 


Addresses Ohio Federation of Women’s 
Clubs; Describes Highways as 
“Butcher Boulevards” 


Driver license examinations based on 
mental, physical and psychological test- 
ing would remove from the road some 
six to eight million accident prone mo- 
torists, Paul H. Blaisdell, director of the 
traffic safety division of the Association 
of Casualty & Surety Companies, said 
in speaking recently before the Ohio 
Federation of Women’s Clubs in Colum- 
bus. 

Mr. Blaisdell cited the “human factor” 
as the underlying cause of most acci- 
dents. Describing the highways as 
“butcher boulevards,” he pointed out 
that a program of safety based upon 
human ability to drive is more urgently 
needed than technological advancement 
of vehicles and roads. 

“The balance wheel of safety is in 
the human brain and not in any double- 
reciprocating-single-phase-front-contact - 
shunt-lock-repeater we can install under 
the hood to do our thinking for us,” the 
speaker said. 

Mr. Blaisdell estimated that some 39,- 
000,000 Americans have been killed and 
injured on the highways since the motor 
age began. Yet with present licensing 
methods, he said, motor vehicle authori- 
ties do not know whether certain drivers 
are epileptic, have a cardiac condition 
or are otherwise unfit to be on the road. 

Should Study How to Obtain Safer 

Drivers 

“It’s time someone turned the tide 
from the stuly of the reduction of traffic 
accidents through technology to the 
study of how to obtain safer drivers. It’s 
time for the allocation of some of our 
inadequate safety monies to an analysis 
of why drivers do what they do. It’s 
time we agreed that not all human be- 
ings between the ages of 16 and 76—or 
86 if you prefer—are capable of manag- 
ing 200 horsepower on a turnpike, or in 
the bumper to bumper crawl of Sunday 
traffic or the city rush hour. 

“T am appalled at the amount of time 
and money we have spent and are still 
spending seeking ways and means to 
foolproof the vehicle and the road when 
we should know that we can’t foolproof 
the fool fringe of 64,000,000 licensed 
drivers. It would be ridiculous to dis- 
count the possibility of some future 
photo-electric or radar device which 
would keep vehicles apart and away 
from solid obstructions regardless of the 
act of the driver. Meanwhile, all the 
trumpery we can concoct will not+sub- 
stitute for human judgment in how to 
operate a vehicle safely. 

Only the Fit Should Be on the Road 

“No one is more alarmed than I at the 
tendency to make motor vehicles more 
powerful and the psychological damage 
of that power promise on the driver 
ego. No one takes a stronger position 
as to the essentiality of strict traffic law 
enforcement by the police, courts and 
motor vehicle administration. At the 
same time, no one is more opposed to 
the suggestions which would remove 
from human determination the responsi- 
bility for safe highway usage. I am not 
searching for a governor to mechanically 
limit the speed of a vehicle. I am search- 
ing for a way to allow only the fit on 
the road in the first place—to swiftly 
and surely remove those who establish 
their unfitness—and the new methods 
which must be devised for testing indi- 
vidual stability as the primary qualifica- 
tion of safe driving.” 

Contrasting the expenditures of Amer- 
icans for road construction and the pur- 
chase of motor vehicles with those on 
the side of safety, Mr. Blaisdell said: 

$41 Billion Outlay for Automobile 

Empire 

“We collect approximately seven bil- 
lion dollars a year in Federal, state and 
local taxes for vehicles, licenses, roads 
and the fuels to operate those vehicles; 





Health Care Program 


(Continued from Page 33) 
health insurance can play in helping to 
meet the whole problem of public health. 
It was pointed out that approximately 
100 million. people in the United States 
presently have some form of health in- 
surance. The insurance companies now 
offer protection for hospitalization, 
surgical expense, illness and the cost of 
major medical expense, and the loss of 
income resulting from illness. 

The program will be carried out 
through a number of task forces assigned 
to each of the various pending projects 
and such other projects as may be de- 
veloped as a result of the committee’s 
health studies in the future. These task 
forces will report their findings and 
recommendations to the committee for 
approval or modification. 


To Recommend Findings and Conclusions 


When the committee was organized, 
its purposes were defined as the study 
of health insurance practices, major leg- 
islation related to this type of insurance 
and the encouragement of research in 
the health insurance field. The committee 
plans to recommend its ‘findings and con- 
clusions on these problems to the seven 
participating trade associations and their 
membership, which includes almost. all 


of the insurance companies providing 
this type of insurance in the United 
States. 


Members of the committee are: Mil- 
lard Bartels, vice president and gen- 
eral counsel, Travelers; William L. 
sates, vice president, Fidelity & Casu- 
alty; J. W. Crawford, vice president, In- 
demnity Insurance Co. of North 
America; Jarvis Farley, secretary-treas- 
urer and actuary, Massachusetts In- 
demnity; Edwin J. Faulkner, president, 
Woodmen Accident; W. T. Grant, chair- 
man, Business Men’s Assurance; Robert 
L. MacLellan, president, Provident Life 
& Accident; Ray D. Murphy, president, 
Equitable Life Assurance Society of the 
United States; Clarence J. Myers, presi- 
dent, New York Life; Elden Stevenson, 
Jr., president, National Life & Accident; 
R. J. Wetterlund, chairman of the board, 
Washington National; Frazer B. Wilde, 
president, Connecticut General Life. 


Saunders Detroit Mgr. 

Continental Casualty has appointed 
Kenneth D. Saunders as manager of its 
Detroit accident and health branch 
office. 

Mr. Saunders previously worked five 
years in the special risks division of 
Continental’s home office in Chicago. 
A graduate of Dartmouth College, he 
served in the Marine Corps for 15 
months. 





spend $22 billion for new automobiles in 
that same year and $12 billion to keep 
them moving—bringing to $41 billion the 
annual outlay for our automotive em- 
pire—and then express dismay at the 
slow progress of high school driver edu- 
cation when our total expenditure in 48 
states is only $12,000,000 a year. 

“Clearly, as a part of our ever-chang- 
ing American civilization, driver educa- 
tion is a duty for the public schools. 
The first formal courses were introduced 
in six high schools 25 years ago. Despite 
the growing traffic tragedy, only 8,653 of 
the nation’s 20,084 high schools are of- 
fering the course today. In Ohio only 
52% of the high schools have a course 
in driver education and these courses 
reach only 41.8% of the potential enroll- 
ment. If you are looking for a place to 
work effectively for highway safety | 
can suggest the high school driver edu- 
cation program in Ohio as a most fertile 
and profitable field.” 

The speaker emphasized that “butcher 
boulevards” will continue to take their 
toll until motor vehicle administrators 
are in a position to devise a program of 
highway safety based on human ability 
to drive. 
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“Unforeseen events ... need not change and shape the course of man’s affairs” 
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“Tt ain’t peanuts” 


It’s always real money you shell out... when a customer has an accident in your 
place of business. A single damage suit can cost you thousands. A torn carpet, a loose step, 
dropped merchandise or any one of a score of other hazards may cause an 
unexpected accident that could result in a costly lawsuit. It is essential—for the security 
of your business and your bank account—to have the reassuring protection 
of Maryland comprehensive liability insurance. See your Maryland agent. 
Remember: Because your Maryland agent knows his business, 


it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


General Liability Insurance is only one of many forms of Maryland protection for business, industry, and the home. Casualty 
Insurance, Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 








Another striking advertisement designed to help Maryland agents and brokers sell more General Liability Insurance. 
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Travelers Historical Exhibit at H. O. 
Features Company’s 90th Anniversary 


In connection with the observance of 
its 90th anniversary, the Travelers has 
set up_a display of historical material 
in the Main Street building of its home 
office group in Hartford which has at- 
tracted considerable public attention. 
This material oe back to the day 
in April, 1864, when James G. Batterson, 
founder and first president of the Trav- 


TFLERS 


sare 





ticket began business in 1850). His im- 
agination vaulted to an even greater 
departure: insurance which’ would pro- 
tect the owner against accidents of all 
kinds. 

He consulted the actuary of the Rail- 
way Passengers Assurance Company in 
London, and from the interview drew 
faith that the introduction of general 


Historical Material of Travelers on Display 


elers, was issued the first accident insur- 
ance policy written on this continent. 

This contract covered only travel acci- 
dents. It was followed on July 1 by the 
issuance, also to Mr. Batterson, of a 
contract covering accidents of all de- 
scriptions, considered to be the first gen- 
eral accident insurance policy ever 
written. 

The company points out, however, that 
both these written contracts were pre- 
ceded by an oral transaction which has 
become a cherished episode in the his- 
tory of the Travelers and of accident 
insurance. It occurred on State Street, 
Hartford, one noontime in March, 1864, 
when Mr. Batterson met James E. 
3olter, a local banker. The latter Mr. 
B, having learned that the former was 
planning to organize a company offering 
accident insurance, asked facetiously 
how much it would cost to be insured 
during a walk from his bank on State 
Street to his home on Buc ee 
Street. Mr. Batterson weighed the perils 
of this seven-block stroll and quoted a 
premium of two cents. These coins are 
on view in the home office. 


English R.R. Ticket Also Preserved 


Also on display in this exhibit is a 
railway ticket dated 1859, which was 
bought by Mr. Batterson during a trip 
to England. It provided passage from 
Leamington to Liverpor 1. Insurance his- 
tories imply that when the ticket agent 
sold Mr. Batterson this ticket, and also 
offered him a ticket to insure him 
against accidental injury during the 
journey, the American was struck with 
the novelty of the idea. This hardly did 
justice to Mr. Batterson, nor to the com- 
munity from which he came, in the opin- 
ion of the Travelers. 

The truth is, Mr. Batterson was al- 
ready well acquainted with insurance 
in several forms, for Hartford had been 
an insurance center many years. Marine 
insurance was being written there as 
early as 1800, 4 fire’ insurance company 
had been founded there in 1810, and by 
1840 the city had become headquarters 
of several others. One of the nation’s 
best known life insurance companies has 
been in operation there since 1846. 

Thus, the Yankee tourist was not ex 
actly amazed to behold an accident tick- 
et. He was interested, however, to 
learn of a relatively new departure in 
underwriting (the company issuing the 


accident insurance would be feasible in 
America. Thus, a Yankee builder in 
stone became the architect of America’s 
first casualty company, the Travelers. 


Earliest Policyholders 

Among the earliest Travelers policy- 
holders were Alexander Graham Bell, 
who applied for accident insurance in 
one of the first telephone conversations 
in history; Dr. Henry Ward Beecher, 
celebrated evangelist who, though a 
Unionist, was granted a policy when he 
invaded Confederate territory during the 
Civil War; William Lloyd Garrison, 
famed as “The Liberator,” who was 
granfed a policy even though he had 
once been tarred and feathered by irate 
neighbors in Newburyport. 


Other Items in the Exhibit 


Other items in the home office exhibit 
are paintings and drawings and photo- 
graphs of some of the first office loca- 
tions of the company; mementos of early 
sales campaigns, souvenirs, copies of 
old advertisements and several portraits 

f Mr. Batterson and other employes of 
earlier years. 

Of unusual interest in the exhibit are 
two of the earliest examples (about 
1880) of the use of “comic” books for 
advertising, and each copy is the only 
known survivor among the many that 
were issued. 

“A Chapter of Accident,” dated 1881, 
concerns one “Uncle Beriah,” who 
through a series of misadventures learns 
the advisability of being insured by the 
Travelers. The other book, titled “A 
Rhyme of the Rail,’ was written by 
John Godfrey Saxe, a popular humorist 
of his day. Each page in the booklet 
is illustrated and each page contains a 
note advertising Travelers accident 
tickets. 

It is expected that this exhibit will 
find a permanent home in the quarters 
of the company’s schools which will be 
consolidated and relocated upon comple- 
tion of the new building at 720 Main 
Street. 

ROCHESTER WOMEN TO MEET 

Th Rochester Insurance Women’s As- 
sociation will hold its annual guest-night 
dinner on Monday night, May 10, at the 
Sheraton Hotel in Rochester, N. Y. 
Guest speaker will be Judge Clarence J. 
Henry. 


WATSON H. CAUDILL RETIRES 
Fire Assn. of Phila. A Appoint- 
ment of J. H. McDermott as Secre- 
tary; to Succeed Caudill 

At the recent annual meeting of the 
Fire Association of Philadelphia, the 
retirement of Watson H. Caudill as 
assistant vice president in charge of 
the fidelity and surety department was 
announced. Joseph H. McDermott was 
advanced to secretary and succeeded to 
the duties of manager of the company’s 
nationwide fidelity and surety operations 
on Mr. Caudill’s retirement at the end 
of April. 

Mr. Caudill, who attended the Univer- 
sity of Kentucky and is a graduate of 
the University of Michigan Law School, 
has had a long and illustrious career in 
the fidelity and surety business. He 
joined the Fire Association in 1951 to 
organize the bonding department. 

A luncheon in Mr. Caudill’s honor was 
held recently in the Drug & Chemical 
Club, New York, arranged by his friends 
in the surety business. Five Philadel- 
phians who attended were B. J. Ferrier 
and W. A. Sessions, Manufacturers Cas- 
ualty; Carroll W. Laird, Indemnity Co. 
of North America; J. H. McDermott and 
W. Stanley Kite, Fire Association. On 
April 26 Mr. Caudill was given a lunch- 
eon by the officers of his company and 
his associates in its bonding department. 

Entering the insurance business in 
1938, following graduation from Temple 
University, Mr. McDermott subsequently 
served as a casualty special agent and 
bonding representative in eastern Penn- 
sylvania. His insurance career was in- 
terrupted from 1942 to 1945, during 
which time he rose to the rank of cap- 
tain in the Marine Corps. 

He resumed his career with Manufac- 
turers Casualty as a bond manager in 
Philadelphia. He became assistant sec- 
retary of that company in 1950 and 
joined Fire Association in a similar ca- 
pacity in 1951. 

Also at the annual meeting, Kenneth 
B. Hatch, president, Fire Association, 
Henry B. Bryans, William H. Loesche, 
and Harrison I. Potts were reelected di- 
rectors of the organization for a term 
of four years each. 





E. J. KUNZE EXECUTIVE V. P. 


Joins National Service & Appraisal Co., 

Chicago, After 20 Years’ Service 

With Retail Credit Co. 

Edward J. Kunze, who has been con- 
nected with Retail Credit Co. for the 
past 20 years, has been elected executive 
vice president of the National Service & 
Appraisal Co., Inc., Chicago and, of its 
credit reporting affiliate—Hills Reports, 
Inc. 

A graduate of Northwestern University 
School of Commerce in 1933, Mr. Kunze 
began his inspection agency career on 
January 29, 1934, with Retail Credit. 
Starting as an inspector he was soon 
advanced to training director, later serv- 
ing as assistant manager in its Chicago 
branch office. For the past five and one- 
half years he has been Retail Credit’s 
branch manager at Evanston and 


Waukegan, III. 





“TRIP TIPS” SAFETY BOOKLET 


Issued by America Fore Group; Second 
Edition; Covers Driving and 
Fire Prevention 
A new edition of “Trip Tips,” a book- 
let issued by the America Fore Insur- 
ance Group as a guide to greater high- 
way safety and comfort for the vacation- 
ing motorist, has just been printed and 

is ready for "general distribution. 

The first edition of the booklet issued 
last summer had a wide circulation and 
has been used by large business org: uni- 

zations as well as by several schools in 
connection with courses on highway 
safety. 

“Trip Tips” gives helpful hints on how 
to prepare the home for vacation ab- 
sence; hints on winter, desert, mountain 
and night driving ; fire prevention; and 
what to do in case of accident. 

It has handy check lists so that the 
motorist can have his car properly in- 


Texas Casualty Cos. Paid 
$81,436,403 Losses in 52 


$20,537,994 PAID FOR AUTO P. |, 





Mansfield of Southwestern Ins. Informa- 
tion Service Reports Industry’s Concern 
for Highway Accident Prevention 


People in Texas were paid $20,537,994 
by casualty insurance companies, for 
personal injuries arising out of automo- 
bile accidents on highways during 1952, 
T. R. Mansfield, president of the South- 
western Insurance Information Service 
of Dallas, recently reported. 

“During the same year,” Mr. Mans- 
field said, “property damage losses were 
paid to the public in the amount of 
$14,732,818; and automobile fire, theft 
and collision payments to insurance 
policyholders in the amount of $36,969,- 
959. For other losses, casualty insurance 
companies paid $9,195,632, making a to- 
tal of $81,436,403 paid to the people of 
Texas.” 

He pointed out that the automobile 
insurance industry recognizes its spe- 
cial responsibility in the field of automo- 
bile accident prevention. “We observe 
the practicabilities of the total picture 
of death, injury and destruction. We 
compute these practicabilities into in- 
surance costs and these costs are dis- 
tributed in the form of insurance pre- 
miums which you and I, the careful 
driver as well as others, must pay. Also, 
in recognition of this responsibility, we 
cooperate with every organization, every 
industry, every group, every public au- 
thority, whose objectives are accident 
prevention,” he said. 

Increase in Accidents 


“We in the insurance industry have 
watched closely, with deep concern, the 
increase in the number of accidents on 
our streets and highways. However, 
deep as our anxieties are over this in- 
crease, we are even more disturbed over 
what we feel to be the lack of concern 
on the part of the public generally to- 
wards the careless and reckless driver 

and that lack is showing on our 
highways, in our courts, and, of course, 
in the insurance premiums which the 
public must pay. This attitude of apathy 
and indifference toward the careless 
and reckless driver has resulted in a 
constant upward trend of insurance 
costs,” Mr. Mansfield declared. 


Public Support Needed 


In his concluding remarks, he said, 
that it is not the sole responsibility of 
law enforcement officers, traffic en- 
gineers or the traffic courts. “Neither 
can we expect its solution from agencies 
charged with traffic education. But, by 
marshalling the resources of all these 
groups and adding public support, we 
can with intelligent planning, bring 
about safety on our streets and high- 
ways. It can be done, but it will take all 
of us to do it. This is not the time 
for shifting responsibilities, if we are 
to successfully wage war against the 
slaughter on our highways. In each 0 
us lies a part of the answer, for the 
victory is divided among all.” 

The Southwestern Insurance Informa- 
tion Service, with offices in Dallas, is a 
non-profit, public service association of 
casualty insurance companies, coordinat- 
ing a statewide safety and education 
program for the casuz ilty insurance in- 
dustry. 





spected and serviced before starting on 
a long journey. It also includes instruc- 
tions for handling different makes of au- 
tomobiles with automatic transmissions 
which have become disabled and require 
towing or pushing. 

The booklet is a handy five by eight 
size and fits easily into ‘the car’s glove 
compartment. 

Pages for a trip record with suitable 
headings are included plus a memoran- 
dum page for any other useful informa- 
tion collected while traveling. 

















4 


ENO fete 





May 7, 1954 















Se 


sy 





semen 
Caruattyro UNDERWRITER 








































A Client Without Accident Insurance Is Like... 





A Knight Without Armor! 


armor of Accident insurance to shield them 


In days of old, men protected themselves 
against the perils of life by sealing them- 
selves in iron suits and carrying stout 
shields. To venture out minus this protec- 
tion was foolhardy, to say the least. 


Any client of yours who is without the pro- 
tection of Accident insurance is leaving 
himself just as vulnerable. His savings, his 
income and his earning power need the 


against loss. 


Why not look into the fine, up-to-date 
Accident policies written by The Trav- 
elers? Your nearest Travelers Manager will 
be glad to help you get started on your 
Accident campaign with a full selection of 
hard-hitting sales aids, leaflets, and other 
promotional tools. 


THE TRAVELERS INSURANCE COMPANY 


Hartford, Connecticut 


























Essential 
Service 


t \ 


REMSURANCE, TOO, 


by performing an essential service 





to the insurance industry, makes its 


contribution to the public welfare. 














GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 
GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 


Casualty - Fidelity - Surety Fire - Inland Marine 
Accident & Health Ocean Marine 


Home Office: 90 JOHN ST., NEW YORK 38, NEW YORK 
Midwestern Department: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 
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